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Components Installed During Server Setup
This section describes what is installed during c360 Advanced Quote and Order Processing
for Microsoft Dynamics CRM Setup.
c360 Advanced Quote and Order Processing Installed
Configuration Components

When ¢360 Advanced Quote and Order Processing for Microsoft Dynamics CRM is installed
on the server, the default folders, listed in the following table, are created.

Folder
<crmwebfolder>:\ISVNAQPv4\
<crmwebfolder>:\ISVNAQPv4\Backup

<crmwebfolder>:\ISVNAQPv4\_imgs
<crmwebfolder>:\ISVAAQPv4\entitiesXML

<crmwebfolder>:\ISVAAQPv4\Install

<crmwebfolder>:\ISVAMAQPv4\pages
<crmwebfolder>:\ISVNAQPv4\scripts
<crmwebfolder>:\ISVAAQPv4\style

<crmwebfolder>:\ISVNAQPv4\plugin

<crmwebfolder>:\ISVAAQPv4\reports

<crmwebfolder>:\ISVNAQPv4\Backup

Comments
All application program files and resources.

Backup of all files modified by the installer.
For, example entities, configuration Files,
etc...

Images folder.

Several entity xml files used during
installation.

An Installation tool used during the
installation and allows users to install the
application to additional organizations at a
later time if needed.

All .aspx pages, style sheets and scripts
necessary for the application.

Used to register plug-ins necessary to run
the application.

SQL reporting services .rdl files used to
import and publish reports during installation.

Microsoft Dynamics CRM report services
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Install c360 Advanced Quote and Order Processing for
Microsoft Dynamics CRM Server.

Important

We strongly recommend that you back up your existing Microsoft Dynamics CRM
data, including all reports and customizations, before you run Setup.

1. You must complete Microsoft Dynamics CRM 4.0 Server Setup before you run c360
Advanced Quote and Order Processing for Microsoft Dynamics CRM 4.0 Setup.

2. Log on to the Microsoft Dynamics CRM server as a user who has administrator-level
privileges and who is a member of the Administrators group on the local computer.

3. In the folder where the ¢360 Advanced Quote and Order Processing for Microsoft
Dynamics CRM setup files are located, double-click Server.msi.

4. On the Welcome Setup page, click Next.

jii £360 Advanced Quote and Drder Processing =10] x|

Welcome to the ¢360 Advanced Quotesand Drderu”]jn.[e.&
Processing Setup Wizard \ ¥, Order

Ercess YO LB ey

The ingtaller will quide vau thraugh the steps required ta install 2360 Advanced Quate and Order
Processing on vour computer.

WARMIMG: Thiz computer program iz protected by copyright law and inkernational treaties.
IInauthonzed duplication or distibution of thiz program, or any portion of it may rezult in severe civil
ar criminal penalties, and will be prozecuted to the magimum extent pozzible under the law.

Cancel < Back
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5. On the License Agreement page, review the information and if you accept the license
agreement click | Agree, and then click Next.

ji £360 Advanced Quote and Drder Processing -0 x|

License Agreement ~ uuote&
XA Order

Ko VoL r CLgkoner

Pleasze take a moment to read the licenze agreement now. |f vou accept the terms below, click "l
Agree"”, then "Mest". Otherwize click '"Cancel”.

Please read the following carefully before installing. ﬂ

By using this software you agree to the following terms of this License
agreement, It is licensed to you for use under the following conditions:

[Grant of License]
c360 retains complete ownership of this software package and intellectual

property,

The software is initially licensed as a Trial Yersion, with unrestricted
finrtionalite and a0 onlifmited fommber of Dzers Cincre the frial bas evnired ;I
= | Do Mot Agree | Agree

Cancel ¢ Back Hient =
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6. On the Installation Type page, select your installation option, and then click Next.

i'éll-' c360 Advanced Quote and Order Processing =0 x|

Advanced Quote and Order ProcessimgSetup l!“ﬂ[g,{'_f\
v Order

Erow v r CLsiomes

Fleaze select an installation bppe

% |nztall 40P for Microsoft Dynamics CRM [Install For 20 Available Organizations)
" |nztall 40P for Microsoft Dynamics CRM [Let Me Choose From by Available Organizations)

" Copy AQP for Microsoft Dynamics CRM Files ONLY and Install LATER [Manual Installation)

Cancel < Back

Note

Choosing the first option (Install for all Available Organizations) will install
c360 Advanced Quote and Order Processing on all existing Microsoft CRM
organizations.

Choosing the second option (Let me choose from My Available
Organizations) will give you the option to select, from your existing Microsoft
CRM organizations, the organizations for which to install c360 Advanced
Quote and Order Processing.

Choosing the third option (Manual Installation) will just copy all files required
to install c360 Advanced Quote and Order Processing at a later time. Please
read the Installing additional organizations section of this document.
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5. On the Confirm Installation page, click Next to install.

fif 360 Advanced Quote and Order Processing

Confirm Installation
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6. On the Enter Discovery Server Connection Information page, enter the Discovery
Server connection information, and then click Connect.

i 360 Advanced Quote and Order Processing Y ] 1
anced
otecx

A
Ins-l-a"ir.n ACMN A e and Flasndn A

- nl
.-..-_-.. _sl:-:;: . 5I

Ed Enter Discovery Server Connection Infor

Order P
Thesze figldz should be filled as needed. Forinzstance, pou do .nrduer
not need to enter Dizcovery Server & Port Mumber if the
Digoovery Server iz installed on thiz machine.
360 Adwvar
v ize Detault Connection information
Pleaze we

- Discovery Server: I -
Port Mumber: |

Dramair: I
Uzer Mame: I
Paszwiord; I
Connect | Cancel |
Cancel | < Hack | Hewts
Important

If the Discovery Service is installed on the same machine, you can leave the
Use Default Connection Information checked. You are required to supply the
connection information ONLY if the Discovery Service is installed on another
machine or on different port number than the Microsoft CRM web application.
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7. If you selected the option (Let me choose from My Available Organizations) on the
Installation Type page, the Organizations page appears with a list of existing Microsoft
Dynamics CRM organizations.

Select the organizations where you want the ¢c360 Advanced Quote and Order Processing to
be installed into, and then click Install.

i'.fa 360 Advanced Quote and Order Processi 10| x|
Instal Ihique Mame Friendly M ame Itﬂ &

Order Oesr: Business Solution Partners ller
[ BusinessSaluti...  BusinessSolutionPartners essing
360 Ads O Development Development

TestDeploy TestDeploy

Pleaze

[nztall | Cancel |

i |




¢360 Advanced Quote and Order Processing for Microsoft Dynamics CRM 4.0 Installing Guide

8. When Setup completes successfully, the ¢360 Advanced Quote and Order Processing
Installation Complete page appears. Click Close.

ii.fa c360 Advanced Quote and Order Processing =10] x|

Advanced
Installation Complete - n“ﬂtﬂ&
w4 Order

Ko ToLr CLsioner Frocessing

360 Advanced Cuate and Order Proceszing has been successfully installed.

Click "Cloze" to exit,

Pleaze uze Windows Update to check far any critical updates to the MET Framewarl:.

Earzel < Back
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Installing Additional Organizations

This section describes how to install c360 Advanced Quote and Order Processing for
Microsoft Dynamics CRM 4.0 on additional and new organizations

Important

We strongly recommend that you back up your existing Microsoft Dynamics CRM
data, including all reports and customizations, before you run Setup.

1. You must complete Microsoft Dynamics CRM 4.0 Server Setup and ¢360 Advanced Quote
and Order Processing for Microsoft Dynamics CRM 4.0 Setup before running this utility.

2. Log on to the Microsoft Dynamics CRM server as a user who has administrator-level
privileges and who is a member of the Administrators group on the local computer.

3. In the Install folder where the ¢360 Advanced Quote and Order Processing for Microsoft
Dynamics CRM is installed, <crmwebfolder>\ISVAAQPv4A\Install, double-click
Installation.exe.

% C:,Inetpub’,wwwroot' I1S¥: AQPvy4' Install - |EI|5|
.| Eile Edit Miew Favorites  Tools  Help | :,'
I@Back ~ ) - (T | ) search |[= Falders | & o X g | -
Address I@ CiInetpublwmroot ISV AGP Y4 Install j G
Falders X || Name = | Sizel Type | Date Maodified
) _tres ;I & Installation.exe 37ZKE  Application 7/1]2008 10:0¢
o Ebout @Installation.exe.conﬁg ZKB ¥ML Configuration File  5/4/Z003 1:04
) Activities
I Advancedrind
) App'WebServices
|5 aspret_client
£3) bin
23 Biz
|5 Calendar EdEnter Discovery Server Connection Info x|
Condition ) ’ .
g These fields should be filed as needed. For instance, you do
CRMReparts nat need to enter Discovery Server & Port Mumber if the
= cs Digcovery Server is installed on this machine.
IC3) Help
5 Home Iv e Default Connechion Information |
5 Impart
= 15w bz Dizcovery Server I
H 3 Agpv4 Port Mumber: I
2 _imgs
53 backup Domairn: I
[ entitissxML :
12 Install e I
£ pages Paszword: |
2 plugin
@ reparts Caonnect | Cancel |
|5 scripks
[ stvle
£ 0= ma ad KN | ol
|Descripti0n: Installation File Yersion: 4.1.1.0 Date Created: 712008 10:06 PM Size: 372 KB |3?2 KE | :‘ My Computer v
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4. On the Enter Discovery Server Connection Information page, enter the Discovery Server
connection information, and then click Connect.

Important

If the Discovery Service is installed on the same machine, you can leave the
Use Default Connection Information checked. You are required to supply the
connection information ONLY if the Discovery Service is installed on another
machine or on different port number than the Microsoft CRM web application.

5. On the Organizations page, select the organizations where you want the c360 Advanced
Quote and Order Processing to be installed into, and then click Install.

10
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Troubleshooting Installation

This section describes how to troubleshoot installation issues.

Log Files

Setup creates a log file that can be reviewed and used for troubleshooting. By default, the
log file is located on the User’s desktop, where User is the account of the user who ran
Setup, and named as follows:

AQP_INSTALLATION_ERROR_[GUID].txt

For example,
AQP_INSTALLATION_ERROR_e5f212cl-ee3e-4ba0-b96d-ced4aB8ealff78.txt

11
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Components Installed During Client Setup

This section describes what is installed during c360 Advanced Quote and Order Processing
for Outlook Client Setup.

c360 Advanced Quote and Order Processing for
Outlook Client Installed Configuration Components

When ¢360 Advanced Quote and Order Processing for Outlook Client is installed on the
client machine, the default folders, listed in the following table, are created.

Folder Comments
<crmclientwebfolder>\ISVAAQPv4\ All application program files and resources.
< crmclientwebfolder >:\ISVMAQPv4\pages All .aspx pages, style sheets, images and

< crmclientwebfolder >:\ISVAAQPvA\scripts scripts necessary for the application.

< crmclientwebfolder >:\ISV\AQPv4\style
< crmclientwebfolder >:\ISVAAQPv4\_imgs

Install c360 Advanced Quote and Order Processing for
Microsoft Dynamics CRM for Outlook with offline
access.

1. You must complete Microsoft Dynamics CRM 4.0 for Outlook with offline access Setup
before you run ¢360 Advanced Quote and Order Processing for Outlook Client Setup.

2. Log on to the computer as a user who has Local Administrator privileges

3. In the folder where the c360 Advanced Quote and Order Processing for Outlook client
setup files are located, double-click Client.msi.

12
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4. On the Welcome Setup page, click Next.

i c360 Advanced Quote and Order Processing for Dutloo B ] |

Welcome to the ¢360 Advanced Quote@md Drder“uo[e&
Processing for Qutlook Client Se’rup&!i}ard Order

K T CLEornTes

The ingtaller will quide vou through the steps required to install o360 Advanced GQuote and Order
Froceszzing for Qutlook. Client on pour computer.

WARMIMG: Thiz computer pragram iz pratected by copyright law and intermational treaties.
Unauthaorized duplication or diztribution of thiz program, or any partion af i, may rezulk in zevere civil
or criminal penalties, and will be prosecuted to the masimum extent pozzible under the law,

Cancel < Back

13
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5. On the License Agreement page, review the information and if you accept the license
agreement click | Agree, and then click Next.

i'-E‘ c360 Advanced Quote and Order Processing for Dutloo i ]

License Agreement - n“ﬂtﬂ&
w4 Order

K T CLgkorTes

Pleaze take a moment to read the icenze agreement now. | pou accept the terms below, click '
Agree’’, then "Mext". Othenuize click "Cancel”.

[Please read the following carefully before installing. j

By using this software you agree to the following terms of this License
Agreement. It is licensed to you for use under the following conditions:

[Grant of License]
360 retains complete ownership of this software package and intellectual

property.
The software is initially licensed as a Trial Yersion, with unrestricted
finrtimnalite and an onlimited momber af Dsere Cinee the trial kas evnired j
% | Do Mot Agree i~ | Agree

Cancel < Back Hest =

14
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6. On the Confirm Installation page, click Next to install.

_' 360 Advanced Quote and Order Processing for Outlook Chient

Advanced

#

Confirm Installation AX 7 u lll!&
N (3

s rder
Cuserver Processing

15
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7. When Setup completes successfully, the c360 Advanced Quote and Order Processing

Installation Complete page appears. Click Close.

Installation Complete

fi# 360 Advanced Quote and Order Processing for Outlook €

~
w 4

K Yo CLEkorer

=10 x|

Quote &
Order

Processing

Click "Cloze" to exit,

o360 Advanced uote and Order Proceszsing for Dutlook, Client haz been successfully installed.

Fleaze uze Windows Update to check for any critical updates to the MET Frameworl.

[Canzel

< Back
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