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c360 Auto Merge for Microsoft Dynamics CRM 3.0 
 
Overview 

c360 Auto Merge for Microsoft Dynamics CRM 3.0 provides organizations an opportunity to 
automate Word Mail Merge daily/weekly/monthly tasks. 

Using Auto Merge, you can automate the following actions 

- Print documents 
- Save documents 
- Create CRM letter activities 

Auto Merge can be started via scheduled tasks or via the CRM Workflow Manager, therefore 
its possible to automate steps, like generate a document whenever a new contact/account 
or lead has been created/deleted. 

Note: Word Mail Merge is mandatory to use Auto Merge 
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Evaluation Copies 
Free evaluation copies of c360 Auto Merge can be obtained from c360 Solutions’ web site.  
Evaluation copies come with a license key that provides full functional unlimited usage for a 
30-day trial period. 
 
Pricing 
The cost of Auto Merge is $475 per server (Server License includes 5 user licenses) per 
assigned Microsoft CRM license and $34 per user for additional user licenses.  
 
Languages 
All c360 products are available in multiple languages and can be easily translated into 
additional languages by simply making changes to the label and caption values found in a 
separate .XML document.  Each product’s Installation and Configuration guide provides 
detail on making language modifications.  All product downloads include language files for 
multiple languages. 
 
Licensing 
You must have the Server license which includes 5 user licenses. For additional users above 
the 5, you need to buy individual user licenses. You need as many Auto Merge licenses as 
there are active CRM users  
 
Support, Upgrades and Enhancements 
The list price of Auto Merge includes first year support, upgrades and enhancement per the 
c360 Solutions Software license agreement.  After the first year, a support and 
enhancement plan can be purchased for 20% of the total cost of all Auto Merge licenses. 
 
c360 Partner Program 
Authorized Microsoft CRM partners may inquire about the c360 partner program by visiting 
http://www.c360.com/PartnerProgram.aspx. 
 
Information 
For more information on c360 Auto Merge, contact c360 Solutions at: 
 
c360 Solutions Incorporated 
One Dunwoody Park, Suite 130 
Atlanta, GA 30338 
(888) 929-3670 
http://www.c360.com 
Products@c360.com 
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