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Ultimate Business Intelligence:

Bl Analytics for Dynamics CRM

This document is for Bl Analytics 3.0.2334 and more recent versions. If the version you have
downloaded is earlier than 3.0.2334 or you are not sure about the version you have, it is
recommended that you download the latest version which you can find on our website.

Included in this document are:
Prerequisites
Installing Bl Analytics Bl Cube
Installing Bl Analytics
Initial Configuration
Verifying Installation

Prerequisites

The diagram below illustrates one way to set up a Bl Analytics installation. Alternately, you can
put all servers in the same box for evaluation purposes.

The configuration of servers shown below might be used for a production environment, where BI
Analytics is installed on the same machine as Internet Information Server (1IS), with SQL Server
2005 - Service Pack 2 and Analysis Services and the SQL Server 2005 database engine being

installed on their own machines.
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Operating Systems:

We recommend BI Analytics is installed on Windows Server 2003 Enterprise Edition (32-bit).
If you install Bl Analytics in Windows Server 2003 Enterprise Edition (64-bit), please contact
our support team at tony.bell@c360.com. If you install Bl Analytics on Windows XP
Professional, the installation process is similar to that of Windows Server 2003 Enterprise
Edition (32-bit).

(1) SQL Native Client

We assume your SQL Server 2005 Database Engine and SQL Server 2005 Analysis
Services are already installed successfully. If your installation model is all servers residing on
separate machines, you need to install SQL Native Client first on the 1IS server on which you
want to install Bl Analytics. The aim is to ensure your IIS server can successfully link to the
SQL Server database engine and SQL Server Analysis Services.

If you put all Servers in the same box, please completely install the SQL Server 2005
database engine and SQL Server Analysis Services. Then you do not need to install SQL
Native Client.



(2) .NET Framework 2.0

Please check whether you have installed .NET Framework 2.0 on the IIS server before you
install Bl Analytics. If you install all servers in the same box, .NET Framework 2.0 will be
automatically installed after the complete installation of SQL Server 2005. On the other hand,
if you install all servers in separate boxes (as shown in the previous diagram), then first check
whether .NET Framework 2.0 has been installed in the IIS server.

It is very simple to check whether you have .NET Framework 2.0 installed. As shown in the
screenshot below, check to see whether the Microsoft .NET Framework 2.0 Configuration
icon exists in Control Panel\ Administrative Tools. If .NET Framework 2.0 is not yet installed,
you can click Microsoft Download Center to download .NET Framework 2.0.

(3) Internet Information Services (lIS) and ASP.NET



Another important item is to make sure you have Internet Information Services (1I1S) and
ASP.NET installed before you install Bl Analytics. If not yet installed, please execute Add or
Remove Programs in Control Panel, clicking ASP.NET and Internet Information Services
(I1S) to install (see below screenshot):

To complete the installation, please execute Internet Information Services (IIS) Manager in
Control Panel\ Administrative Tools , go to Web Site\Default Web Site , click the right
mouse button, and choose Properties as shown below. Please memorize the Port Number in
your Default Web Site (it will be needed in the installation process; usually default “80"). Then
go to the ASP.NET tab shown in the screenshot below and check that the ASP.NET version
is 2.0.50727. If you wish to install Analyzer into an alternate web site that you have already
created, other than the default web site, please memorize the Port Number and confirm that
the ASP.NET version of that web site is 2.0.50727, as shown below.



(4) Pre-Configure your Analyzer 1IS port

We will want to specify a unique port for Bl Analytics to utilize. First you will need to create an
empty folder in your file system in order to create a new web site. Please execute Internet
Information Services (1IS) Manager in Control Panel\ Administrative Tools , expand the local
computer settings and right click on Web Sites and choose New\Web Site. Follow the steps in



the Web Site Creation Wizard to create a new website making sure to use a unique TCP port
number and utilizing the empty folder you created previously for your path. You can leave default
values for any security setting questions, as Analyzer will configure these during the installation.
Please ask your System Administrator if you need assistance creating a new website.

After completing the above Prerequisites, you are now ready to install Bl Analytics in the 1IS
server.

Bl Analytics Bl Cube Installation Steps

Bl Analytics will install a new Analysis Services Cube for your Bl environment. Included are all of
your security roles from the Microsoft CRM system, for this reason the account you use to install
the Bl Analytics Bl Cube must have Create Table and Add Columns privileges in Analysis
Services and Administrative control over your Microsoft CRM environment in order to install
Analyzer successfully.

Starting Installation
(1) Execute CRM BI Cube 3.0.2340.exe: Double Click CRM BI Cube 3.0.2340.exe

(2) Begin Installation: The first screen that should appear is the Welcome to the Install Shield
Wizard for CRM BI Cube . Please select Next to continue.

(3) CRM Edition: Please select the appropriate version of your Microsoft Dynamics CRM version
and click the Next button to continue.



(4) Select the MS CRM Database Server: Select the server name that contains the MS CRM
System data file from the drop down menu (including the instance name if there is one). Then
specify the account to connect to the CRM Database Server. This account must have Create

Table and Add Columns privileges. Then select next to continue.

(5) Select the MS CRM Database Catalog: If the MS CRM database server information was
specified correctly in the previous step, then you should see a list of database names under the
CRM Database Catalog. If this list is empty, then please go back to pervious step to verify your
server information, otherwise, select a MS CRM Database under the catalog.



(6) Select an Analysis Services Server: Please select a SQL Server 2005 Analysis Services
Server. This is the server where your CRM BI Cube will be deployed. The person performing the
installation must have Database Creation and Process Cube privileges for this step.

(7) Ready to Install:  You have now provided all the information needed to install the Bl Analytics
Bl Cube. Please press the Install button to begin.



(8) Installation: During this process a Bl cube based on your existing CRM data will be created
and security roles matching your MS CRM user privileges will be created for you. This step may
take a while to complete depending on the size of your CRM data.

(9) Installation Complete: Now the installation is complete, and the next step is the Initial
Configuration of Bl Analytics. Please select Finish .



Bl Analytics Installation Steps

Starting Installation

(1) Execute Bl Analytics 3.0.2340.exe: Double Click Bl Analytics 3.0.2340.exe

(2) Choose Setup Language: The first screen that should appear is Choose Setup Language .
Since you are reading this installation guide, please select English (United States) and choose
OK. Alternatively you can install using Chinese Traditional or Chinese Simplified.

(3) Installation Wizard: Please click the Next button.



(4) EULA: In order to continue the installation you must choose “l accept the terms in the license
agreement” and click the Next button.

(5) Customer Information: Please enter “EVALUATION” as the Serial Number if you are
evaluating the software.



(6) Destination Folder: Please choose the path of destination installation folder.

(7) Select a Web Site: Please select a web site for the Analyzer Virtual Directory. Please select
the web site that you created in the Prerequisites Step 4 earlier and click Next to continue.



(8) IS Virtual Directory Setting:  you can change the name of the Virtual Directory . Port
Number defaults to the web site of your previous choice. If you have altered the web site
properties, please also make the change here. Otherwise, just leave as Default and click Next.

(9) Select an Analysis Services Server:  Please select a SQL Server 2005 Analysis Services
Server. The person performing the installation must have Database Creation and Process Cube
privileges for this step.



(10) Select Dynamics CRM version:  Select the version of Dynamics CRM that is installed. Enter
the organization name and the URL for your CRM website

(11) Integrate with CRM: If you do not want users to access Bl Analytics through CRM, uncheck
Integrate with Microsoft Dynamics CRM, otherwise take the default.



(12) Ready to Install the Program: Click the Install button to begin the installation automatically.

(13) Installation Completed: Select Launch Bl Analytics and click Finish . Now the installation
is complete, and the next step is the Initial Configuration of Bl Analytics.



Initial Configuration

When you complete the installation and select Launch Bl Analytics , the initial configuration of Bl
Analytics will be created automatically. If you prefer to configure Analyzer at a later time, you can

execute Launch Bl Analytics from the Windows Start Menu. If you have never changed the
initial configuration, the below screen will be presented.

(1) System Database Setting: specify where the Bl Analytics metadata database resides and
the name of the database



(a) Type of Database Server: choose whether you will store Analyzer metadata in SQL
Server 2000 or the SQL Server 2005 database engine.

(b) Name or IP of Database Server: please specify the server Name or IP Address of
the database engine; if not the Default instance, then specify the new name.

(c) Specify the account to use to connect to the da  tabase server: you can choose
Windows Integrated authentication or a fixed user ID to connect to the database
server. It is recommended you use "Fixed User Id”. This Fixed User Id must have
the “Create Database” capability in the database server. Note: for most installations,
the “Connect to database through Windows authentication” is not enabled.

(d) Specify name of the system (metadata) database: the default is "BOStore”. You
can modify the name of the database where you store Bl Analytics metadata.

Once you have completed the above settings, upon choosing Next button, a new database is
created in the database server. If you are presented with the below screen, the database has
been created successfully. If not successful, please go back to the previous screen to review the
connection settings. You can also confirm with your DBA that you have the ability to create a new
database.



(2) Choose the Security Authentication Mode : Because the Bl Analytics trial version only
permits Windows Domain or Active Directory authentication, Click the Next button to continue.

(3) Importing Built-In Reports: Bl Analytics has many built in reports for evaluation of your CRM
data. Please click Next to continue.



(4) Start Strategy Companion Analyzer:  You have now completed the Configuration for BI
Analytics. The next step is to verify your installation.



Test the System Configuration

Test the System Configuration:  after completing the configuration, you will enter the User
Working Area in Bl Analytics. The person who installs Analyzer will be added as a System
Administrator and Report Designer in Analyzer. You can go to the System Administration Page to
add other users. Please note that the Evaluation Version only allows one user to be a Report
Designer. If you add more than one user to be a Report Designer, the system may not operate
normally. In the Shared Reports section choose the Open link to continue.

To test the accuracy of the previous configuration, please expand the Shared Reports folder on
the left hand side of the screen. In that folder you should see a folder titled “Microsoft CRM
Reports” Select the Microsoft CRM Reports folder. You should see 11 folders within the Microsoft
CRM Reports folder. Please open the folder named Opportunity Analysis.



Within the Opportunity Analysis folder open the “Opportunity Hit Rate Analysis” report. If this
report opens successfully with your data you have completed the configuration and installation
successfully.

If the below message appears, that means your specified Server Name or IP address is incorrect.
You need to modify the Data Source settings in “Shared Data Source”.



As a reminder, in the process of installing Bl Analytics in IIS, Integrated Windows authentication
is the default. When you put all servers in the same box, you can link to Bl Analytics from any

client IE Browser without any problems.

If your installation structure is to separate IIS and Analysis Services, then you need to click Basic
authentication as shown below, in Internet Information Services (II1S) Manager\Analyzer Virtual
Directory\ Authentication Methods. After the change, you can link to IS Server to use Analyzer
from any client IE Browser, with authentication in Analysis Services.

Thank you for using the Bl Analytics product. If you have any questions or suggestions, please do
not hesitate to contact us by email at tony.bell@c360.com or call us at (678) 259 8678.




