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Ultimate Business Intelligence:

Bl Analytics for Dynamics CRM

This document is for Bl Analytics 3.0.2334 and more recent versions. If the version you have
downloaded is earlier than 3.0.2334 or you are not sure about the version you have, it is
recommended that you download the latest version which you can find on our website.

Included in this document are:
Prerequisites
Installing Bl Analytics Bl Cube
Installing Bl Analytics
Initial Configuration
Verifying Installation

Prerequisites

The diagram below illustrates one way to set up a Bl Analytics installation. Alternately, you can
put all servers in the same box for evaluation purposes.

The configuration of servers shown below might be used for a production environment, where BI
Analytics is installed on the same machine as Internet Information Server (1IS), with SQL Server
2005 - Service Pack 2 and Analysis Services and the SQL Server 2005 database engine being

installed on their own machines.
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Operating Systems:

We recommend BI Analytics is installed on Windows Server 2003 Enterprise Edition (32-bit).
If you install Bl Analytics in Windows Server 2003 Enterprise Edition (64-bit), please contact
our support team at tony.bell@c360.com. If you install Bl Analytics on Windows XP
Professional, the installation process is similar to that of Windows Server 2003 Enterprise
Edition (32-bit).

(1) SQL Native Client

We assume your SQL Server 2005 Database Engine and SQL Server 2005 Analysis
Services are already installed successfully. If your installation model is all servers residing on
separate machines, you need to install SQL Native Client first on the 1IS server on which you
want to install Bl Analytics. The aim is to ensure your IIS server can successfully link to the
SQL Server database engine and SQL Server Analysis Services.

If you put all Servers in the same box, please completely install the SQL Server 2005
database engine and SQL Server Analysis Services. Then you do not need to install SQL
Native Client.
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(2) .NET Framework 2.0
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Please check whether you have installed .NET Framework 2.0 on the IIS server before you
install Bl Analytics. If you install all servers in the same box, .NET Framework 2.0 will be
automatically installed after the complete installation of SQL Server 2005. On the other hand,
if you install all servers in separate boxes (as shown in the previous diagram), then first check
whether .NET Framework 2.0 has been installed in the IIS server.

It is very simple to check whether you have .NET Framework 2.0 installed. As shown in the
screenshot below, check to see whether the Microsoft .NET Framework 2.0 Configuration
icon exists in Control Panel\ Administrative Tools. If .NET Framework 2.0 is not yet installed,
you can click Microsoft Download Center to download .NET Framework 2.0.
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(3) Internet Information Services (1I1S) and ASP.NET



Another important item is to make sure you have Internet Information Services (1I1S) and
ASP.NET installed before you install Bl Analytics. If not yet installed, please execute Add or
Remove Programs in Control Panel, clicking ASP.NET and Internet Information Services
(IIS) to install (see below screenshot):

Application Server x|

To add or remove a component, click the check box. A shaded box means that only part
of the compaonent will be installed. To see what’s included in a component, click Details.

Subcomponents of Application Server:

o
By ASPNET

@ Enable networs COM+ access 0.0 MB
| @ Enable network DTC access 0.0 MB
% Irtemet Information Services (115) 265 MB
[] = Message Queuing E5MB _I

Descrption:  Microsoft Management Console Snap4n for the Application Server
administrative inteface.

Tatal disk space requirad: 3.1 MB Details |
Space available on disk: 53833 MB
ok | cancel |

To complete the installation, please execute Internet Information Services (IIS) Manager in
Control Panel\ Administrative Tools , go to Web Site\Default Web Site , click the right
mouse button, and choose Properties as shown below. Please memorize the Port Number in
your Default Web Site (it will be needed in the installation process; usually default “80"). Then
go to the ASP.NET tab shown in the screenshot below and check that the ASP.NET version
is 2.0.50727. If you wish to install Analyzer into an alternate web site that you have already
created, other than the default web site, please memorize the Port Number and confirm that
the ASP.NET version of that web site is 2.0.50727, as shown below.



Default Web Site Properties ﬂﬂ
Directory Security I HTTF Headers I Custom Errors I ASP.MET
Web Site Performance I ISAFI Filters I Home Directory I Documents

~Wieb site identification

Description:

Jefault Web Site

IP address: I (all Unassigned)

LI Advanced... |

— Connections

Connection timeout: I 120 seconds

¥ Enable HTTP Keep-Alives

—Iv Enable logging

Active log format:
| W3C Extended Log File Format

j Properties... |

o] |

Cancel Lrply | Help I
Default Web Site Properties -
Web Site I Performance I ISAFI Filters I Haome Directory Dcuments
Directory Security I HTTP Headers I Custom Errors ASP.MNET

ASP.MET wversion:

2.0,50727

virtual path: I Default Web Site

File location: I c:\inetpubiwwwrootiweb. config

File creation date: I Date not available.

File last modified: I Date not available.

Edit Global Configuration... | Edit Configuration... |
OK I Cancel Aoy Help I

(4) Pre-Configure your Analyzer IIS port

We will want to specify a unique port for Bl Analytics to utilize. First you will need to create an
empty folder in your file system in order to create a new web site. Please execute Internet

Information Services (lIS) Manager

in Control Panel\ Administrative Tools

, expand the local

computer settings and right click on Web Sites and choose New\Web Site. Follow the steps in



the Web Site Creation Wizard to create a new website making sure to use a unique TCP port
number and utilizing the empty folder you created previously for your path. You can leave default
values for any security setting questions, as Analyzer will configure these during the installation.
Please ask your System Administrator if you need assistance creating a new website.

After completing the above Prerequisites, you are now ready to install Bl Analytics in the 1IS
server.

Bl Analytics Bl Cube Installation Steps

Bl Analytics will install a new Analysis Services Cube for your Bl environment. Included are all of
your security roles from the Microsoft CRM system, for this reason the account you use to install
the Bl Analytics Bl Cube must have Create Table and Add Columns privileges in Analysis
Services and Administrative control over your Microsoft CRM environment in order to install
Analyzer successfully.

Starting Installation
(1) Execute CRM BI Cube 3.0.2340.exe: Double Click CRM BI Cube 3.0.2340.exe

(2) Begin Installation:  The first screen that should appear is the Welcome to the Install Shield
Wizard for CRM BI Cube . Please select Next to continue.

i CRM BI Cube - Installshield Wizard i x|

Welcome to the InstallShield Wizard for CRM
BI Cube

The InstallishieldiR) wWizard will install CRM BI Cube on wour
computer, To continue, click Mext,

WARNIMG: This program is protected by copyright law and
international kreaties.

Cancel

(3) CRM Edition: Please select the appropriate version of your Microsoft Dynamics CRM version
and click the Next button to continue.



{if CRM BI Cube - InstallShield Wizard 3 x|

CRM Edition ‘ )

Specify the edition of Microsaft Dynamics CRM you have installed. NS

CRM Edition:

Microsaft Dynarnics CRM 3.0 English Edition

[Microsaft Dynarmics CRM 3.0 Simplfied Chinese Edition

Instal|shield

< Back | Mext = | Cancel |

(4) Select the MS CRM Database Server: Select the server name that contains the MS CRM
System data file from the drop down menu (including the instance name if there is one). Then
specify the account to connect to the CRM Database Server. This account must have Create
Table and Add Columns privileges. Then select next to continue.

i3 CRM BI Cube - InstallShield Wizard f x|

CRM Database Server

Specify the database server and authentication method “-;".
Select the database server For Microsoft Dyvnamics CRM From the list below or click Browse to

see alist of all database servers, Then specify the way to authenticate wour login using your
current credentials or & SCL Login ID and Password,

Database Server:

j Browse, .. |

Conneck using:
&+ Windows authenkication credentials of current user

" Server authentication using the Login I and password below

LognIy  |sa

Passmard: |

Inistallstield

< Back | Mext = I Cancel |

(5) Select the MS CRM Database Catalog: If the MS CRM database server information was
specified correctly in the previous step, then you should see a list of database names under the
CRM Database Catalog. If this list is empty, then please go back to pervious step to verify your
server information, otherwise, select a MS CRM Database under the catalog.



{i? CRM BI Cube - InstallShield Wizard g x|
CRM Database Catalog
Select the initial catalog of the CRM database from the list below

Initial catalog of CRM database:

Instalishield

< Back Mext = Cancel |

(6) Select an Analysis Services Server. Please select a SQL Server 2005 Analysis Services
Server. This is the server where your CRM BI Cube will be deployed. The person performing the
installation must have Database Creation and Process Cube privileges for this step.

it CRM BI Cube - InstallShield Wizard : x|

Microsoft SQL Server 2005 Analysis Services

Specify the server of Microsaft SOL Server 2005 Analysis Services

Microsaft SOL Server 2005 Analysis Services is used to analvee the CRM data.
Select the server or instance of Microsoft SQL Server 2005 Analysis Services.

Analysis Services Server:

I (local)fSQL2005 j Browse, ., |

Installshield

< Back, I Mexk = I Canicel |

(7) Ready to Install:  You have now provided all the information needed to install the Bl Analytics
Bl Cube. Please press the Install button to begin.



{i¥ CRM BI Cube - InstallShield Wizard D, x|

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation,

If wou want to review or change any of wour installation settings, click Back. Click Cancel ko
exit the wizard,

Inistallshield

< Back Cancel I

(8) Installation: During this process a Bl cube based on your existing CRM data will be created
and security roles matching your MS CRM user privileges will be created for you. This step may
take a while to complete depending on the size of your CRM data.

il CRM BI Cube - Installshield Wizard = =] B
Installing CRM BI Cube |

The program Features you selected are being installed.

Please ok ookiln ke TmmballChinld Win e imsbkoll- ~MAA DT 0k

(&%= Install CRM BI Cube

L = Deploying CRM Bl cube... o |

Processing CRM Bl cube. .

L] |
Creating security roles. . i

InistallShield

= Back | [dext = | Cancel I

(9) Installation Complete: Now the installation is complete, and the next step is the Initial
Configuration of Bl Analytics. Please select Finish .



{i CRM BI Cube - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed CRM BI
Cube. Click Finish to exit the wizard,

= Back Cance|

Bl Analytics Installation Steps

Starting Installation

(1) Execute Bl Analytics 3.0.2340.exe: Double Click Bl Analytics 3.0.2340.exe

(2) Choose Setup Language: The first screen that should appear is Choose Setup Language .
Since you are reading this installation guide, please select English (United States) and choose
OK. Alternatively you can install using Chinese Traditional or Chinese Simplified.

Choose Setup Language X|

g Select the language far thiz installation from the choices below.
]

Er'uli:s:h [United Statesz)

k. I Cancel

(3) Installation Wizard: Please click the Next button.



i'.fa Analyzer CRM - Installshield Wizard x|

Welcome to the InstallShield Wizard for
Analyzer CRM

The InstallShield{R} Wizard will install Analyzer CRM on your
computer, Ta continue, click Mext,

WaRMNIMNG: This program is protected by copyright law and
international treaties,

= Back

Cancel |

(4) EULA: In order to continue the installation you must choose “I accept the terms in the license
agreement” and click the Next button.

{7 Analyzer CRM - Installshield Wizard x|

License Agreement

Flease read the following license agreement carefully.

Strategy Companion Analyzer 2005

IMPORTANT INFORMATION - PLEASE READ CAREFULLY

This End-User License Agreement (“EULA™) 15 a legal and enforceable
agreement hetween vou (either an individual or a single entity) (" You") and
Strategy Companion Corporation, (“SCC™) for the SCC software product
identified above, which mcludes computer software and may include
associated media printed materials, and “online” or electronic document ¥

% 1 accept the kerms in the license agreement: Print |

{~ 1dn nat accept the kerms in the license agreement

Installstield

< Back I Mext = I Cancel |

(5) Customer Information: Please enter “EVALUATION” as the Serial Number if you are
evaluating the software.



{i§ Analyzer CRM - InstallShield Wizard

Customer Information

Please enter your information,

User Mame:
[Eric Ro

Organization:
[strateay Companion Corp.

Number: Type "EVALUATION" for evakuation
IE'»'ALUATION

for:

* Anyone who uses this computer (all users)
" Only For me (Eric Ro)

Installshield

<Back Next > Concel |

(6) Destination Folder: Please choose the path of destination installation folder.

i'-.a Analyzer CRM - InstallShield Wizard

X

Destination Folder

Click Mezxt ko inskall ko this Folder, or click Change ko install to a different Folder,

G Inskall Analyzer CRM bo:
C:\Program Files\analyzer 2005,

Installshield

< Back

Cancel |

(7) Select a Web Site: Please select a web site for the Analyzer Virtual Directory. Please select
the web site that you created in the Prerequisites Step 4 earlier and click Next to continue.



i'._% Analyzer CRM - InstallShield Wizard x|

Select I1S Web Sites

Select a web site From the list below and dlick Next,

elect a wehb site

Installshield

< Back | Mext = | Cancel |

(8) 1IS Virtual Directory Setting:  you can change the name of the Virtual Directory . Port
Number defaults to the web site of your previous choice. If you have altered the web site
properties, please also make the change here. Otherwise, just leave as Default and click Next.

1;;‘ Analyzer CRM - InstallShield Wizard i il
11S ¥irtual Directory Setting

Click Next to use default virtual directory name,or enter a different name.

Virtual Directory \

|Analyzer

Port Number
4061

Inistal|Shield -

(9) Select an Analysis Services Server: Please select a SQL Server 2005 Analysis Services
Server. The person performing the installation must have Database Creation and Process Cube
privileges for this step.



il Analyzer CRM - InstallShield Wizard
MS SQL Server 2005 Analysis Services .

Specify the server of M5 SQL Server 2005 Analysis Services

Analyzer uses M5 SQL Server 2005 Analysis Services to analvze the CRIM data.
Seleck the server or instance of MS SOL Server 2005 Analysis Services,

Analysis Services Server:

ﬂ Browse. .. |

Instalshield

< Back Mext = Cancel

(10) Select Dynamics CRM version: Select the version of Dynamics CRM
the organization name and the URL for your CRM website

i BI Analytics for Dynamics CRM - InstaliShield Wizard

Integrate with Microsoft Dynamics CRM
Enter your CRM information

Please provide your CRM version, organization name, and web site URL.

Yol

IMicrosoft Dynamicz CRM 4.0

Your CRM Organization Name:

|Contoso

Your CRM Web Site URL:

InstallShield

that is installed. Enter

< Back Mext = Cancel

(11) Integrate with CRM:

If you do not want users to access Bl Analytics through CRM, uncheck
Integrate with Microsoft Dynamics CRM, otherwise take the default.



i':fa BI Analytics for Dynamics CRM - InstallShield Wizard

Integrate with Micresoft Dynamics CRM
Build the conmection to your CRM Web Site

Please provide the credentials for connecting to the CRM web site.

% Default credentials of current user
= Explict credencials

Windows Account I

Password I

Daomain |

[v Integrate with Microseft Dynamics CRM

Instalishiel

< Back

Cancel |

(12) Ready to Install the Program: Click the Install button to begin the installation automatically.

i-.% Analyzer CRM - InstallShield Wizard |

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

If wou want ko review or change any of vour installation settings, click Back. Click Cancel ko
exit the wizard,

Iniskallstield

< Back Cancel |

(13) Installation Completed: Select Launch Bl Analytics and click Finish . Now the installation
is complete, and the next step is the Initial Configuration of Bl Analytics.



1 Analyzer CRM - InstallShield Wizard E x|

InstallShield wizard Completed

The Installshield Wizard has successfully installed Analyzer
CRM. Click Finish to exit the wizard,

Cance I

< Back

Initial Configuration

When you complete the installation and select Launch Bl Analytics , the initial configuration of Bl
Analytics will be created automatically. If you prefer to configure Analyzer at a later time, you can
execute Launch Bl Analytics from the Windows Start Menu. If you have never changed the
initial configuration, the below screen will be presented.

t" Strategy Companion
_,v_" Analvzer 2005 Eyzluation
[ welcome | :

Welcome to Strategy Companion Analyzer

Thank you for adopting the Strategy Companion suite. Analyzer is the most advanced OLAP
analytical tool that can provide the most powerful and complete analytical functions within
a friendly web-based interface and environment.

You can analyze your data accurately, effectively and rapidly through powerful functions provided
by Analyzer and make better decision guicky through information sharing and collaboration.

In addition, you can benefit from the incredible, powerful capabilities by simply following
the directions on the screen.

Start
4 »
©2004-2005 Strategy Companion Corp. Allrights reserved. T TTT——

(1) System Database Setting: specify where the Bl Analytics metadata database resides and
the name of the database



F %oy Strategy Companion ]
1 Analyzerzoos -, .50n

Welcome =]

System Database Setting

ﬂ Choosing a database type and providing an authorization.

Type of Database Server
[Microsoft 5L Server 2005 =1

Name or IP of Database Server
JlocalhestisqL 2005

" Connect database through your Windows NT account.

' Connect database through a fixed user ID.

Administrator 1D
|sa

Password

Specifying system database. A unigue database name is needed here. A default
2 will be provided automatically. You can change it to fit your own need.

Systern Database Name
[Myanalyzeroe]

©2004-2005 Strategy Companion Corp. All rights reserved. |

(a) Type of Database Server: choose whether you will store Analyzer metadata in SQL
Server 2000 or the SQL Server 2005 database engine.

(b) Name or IP of Database Server: please specify the server Name or IP Address of
the database engine; if not the Default instance, then specify the new name.

(c) Specify the account to use to connectto the da  tabase server: you can choose
Windows Integrated authentication or a fixed user ID to connect to the database
server. It is recommended you use "Fixed User Id”. This Fixed User Id must have
the “Create Database” capability in the database server. Note: for most installations,
the “Connect to database through Windows authentication” is not enabled.

(d) Specify name of the system (metadata) database:  the default is "BOStore”. You
can modify the name of the database where you store Bl Analytics metadata.

Once you have completed the above settings, upon choosing Next button, a new database is
created in the database server. If you are presented with the below screen, the database has
been created successfully. If not successful, please go back to the previous screen to review the
connection settings. You can also confirm with your DBA that you have the ability to create a new
database.

. Creating connection to database...

Connection success,

— Creating system database...
System database have been created.

Nextl



(2) Choose the Security Authentication Mode : Because the Bl Analytics trial version only
permits Windows Domain or Active Directory authentication, Click the Next button to continue.

" Strategy Companion
_..—‘f Analyzerz00s ,.0n
Welcome =

Choose the Security Authentication Mode

The security mechanism of your Strategy Companion Anafyzer accounts can be seamlessly
integrated with your existing security mechanism or directory services.

After choosing your current security mechanism (Some mechanism probably needs
additional settings), you can manage users of Strategy Companion Analyzer easity
through your existing security mechanism.

ﬂ Choose your current security mechanism or directory services.

Security Mechanism
|Windcws Domain or Active Directory ;I

@y Additonal settings may be needed. After you choose a security authentication
J 2 | mode, if no additional prompt is provided, it means that no additional setting is
needed. Please click "Mext' to proceed.

4

©2004-2005 Strategy Companion Carp. Allrights reserved. T

(3) Importing Built-In Reports: Bl Analytics has many built in reports for evaluation of your CRM
data. Please click Next to continue.



P Sy Strategy Campanion
. J’ Malvzer CRM Evaluation
[ welome |

Installing Built-in Reports

Irmpotting reports fromn CyProgram Flest snalyzer 20054 CRMYCRMEIReDorts xml. .

e =
xCampaign Benefit Analysis Import successfully,
xCase Resolution by Product Import successfully.
*0n-Time Employee Resolution Import successfully,
x0n-Time Resolution by Case Impart successfully.
*0n-Time Service Level Resolutio Import successFully,
xService Cost Analysis Import successfully,

xConkract Allotment Ukilization Import successFully,
wCustomer Profit by Account Import successfully.
xTop M Customer Profitabilicy Import successfully,
xTop M Lead Revenue Impart successFully.
xOpporkunity Hit Rate - Product Import successfully,
xOpportunity Hit Rate Analysis Import successfully,
xOpporkunity Yalue Analysis Import successfully,
xWin/Loss Analysis - By Geograph Import successfully,
ohin/Loss Analysis - By Product Import successfully,
xResource Utilization Report Import successfully,
xuota Acheival - By Department Import successiully,
xQuota Acheival Rate Import successfully,

x5ales Yalue - by Account Impart successFully,
xService - Average Time Taken Import successfully,
xService - Forecast Accuracy Import successfully,
x5ervice - Resource Dekails Import successfully,
xService - Resource Dekails Import successfully, =

Back | Iext |

(4) Start Strategy Companion Analyzer:  You have now completed the Configuration for Bl
Analytics. The next step is to verify your installation.

F %oy Strategy Companion
_ Analyzer 205 -,
[ welcome |

Configuration Is Completed

Conagradulation. You've accomplished all required settings. You can enter the system by prassing

the Start button. Have an enjoyable experience.

If you have any questions using Strategy Companion Analyzer, you can acquire supports through the following steps:
1. Refer to the user guidebook or online resources. You can get most answers you look for there.

2. Enter the Customer Service Met dedicated to you. Our professionals are eager to provide you qualicy services.
3. Call the specil sevice ne +886-800-285-868, to reach your dedicated service personnel.

Start Strategy Companion Analyzer

4 »

©2004-2005 Strategy Companion Corp. All rights reserved. B |




Test the System Configuration

Test the System Configuration:  after completing the configuration, you will enter the User
Working Area in Bl Analytics. The person who installs Analyzer will be added as a System
Administrator and Report Designer in Analyzer. You can go to the System Administration Page to
add other users. Please note that the Evaluation Version only allows one user to be a Report
Designer. If you add more than one user to be a Report Designer, the system may not operate

normally. In the Shared Reports section choose the Open link to continue.

F oy Strategy Companion -
J‘ Analyzerzoos -,_.q0n
[ Home | -

Personal setting

Welcome, ANALYZEREVAL\Administrator
| Shared reports “y My reports
= This is @ public area and reports within it are served to all (== | This area stores dedicated reports of your own. They can only be
L’v) authorized users / used by yourself and nobody else can access

8 Through the links below, you can read and manage personal messages, and set your preferences for this system

My message

Preferences
Others
? .",' Other functions
|
\_/' o System Administration Page
Report Import/Export
Log out
About Analyzer 2005
©2004-2005 Strategy Companion Carp. Al rights reserved. T

To test the accuracy of the previous configuration, please expand the Shared Reports folder on
the left hand side of the screen. In that folder you should see a folder titled “Microsoft CRM
Reports” Select the Microsoft CRM Reports folder. You should see 11 folders within the Microsoft

CRM Reports folder. Please open the folder named Opportunity Analysis.



Within the Opportunity Analysis folder open the “Opportunity Hit Rate Analysis” report. If this
report opens successfully with your data you have completed the configuration and installation
successfully.

If the below message appears, that means your specified Server Name or IP address is incorrect.
You need to modify the Data Source settings in “Shared Data Source”.

Error from database access.

The 'SQL2005x instance was not found on the ‘localhost’ server,

0K |



As a reminder, in the process of installing Bl Analytics in IIS, Integrated Windows authentication
is the default. When you put all servers in the same box, you can link to Bl Analytics from any

client IE Browser without any problems.

If your installation structure is to separate IIS and Analysis Services, then you need to click Basic
authentication as shown below, in Internet Information Services (II1S) Manager\Analyzer Virtual
Directory\ Authentication Methods. After the change, you can link to IS Server to use Analyzer
from any client IE Browser, with authentication in Analysis Services.

Thank you for using the Bl Analytics product. If you have any questions or suggestions, please do
not hesitate to contact us by email at tony.bell@c360.com or call us at (678) 259 8678.




