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Overview and Notes

Overview

This document outlines the process for installing c360 CTI for Microsoft Dynamics
CRM 3.0.

Microsoft CRM Compatibility

C360 CTI for Microsoft Dynamics CRM 3.0 is compatible with Microsoft Dynamics
CRM version 3.0. For additional product information, please visit
http://www.c360.com/CTI.aspx
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Installation Instructions

Before installing CTI, please read this document and follow the steps carefully.

The installation of ¢c360 CTI for Microsoft CRM 3.0 requires the setup files which can
be downloaded by visiting http://www.c360.com/DownloadRegister.aspx.

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Remove all old Installations (“TI TAPI Callout” and “Tl for MS CRM 3”)
2. Installing CTI for MS CRM 3
3. Configuring the Client

Verify Phone and modem options

You will find this under <Control Panel> <Phone and Modem Options>

Select your Location and press [Edit...]

Phone and Modem Dptions 2] x|

Dialing Rules | todems | Advancedl

[ R

E __ The list below dizplays the locations vou have specifi

loc:ation fram which you are dialing, Edit Location
Locations: Gereral | Area Code Rules | Calling Card |
Location | Area Code
@ My Location 43 @ Location hame: IM_'r' Location

Specify the locatj igh vou will be dialing.
Country/igfion: Area code:
IAustria \ / ﬂ IB‘IB

Dialing rules

‘Wwihen dialing fram this location, use the following ules:
To access an outside line for Jocal calls, dial: 0 )
Hew...
To access an outside line for long-distance calls, dial:
I jv

Use this carier code to make long-distance calls:

Use this carier code ta make international calls:

I Ta disable call watting, dial

Dial using: ™ Tone " Pulze

ITI Carcel Apply
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Local Loop Number

In most Telephone-Systems you have to enter a Local Loop Number to get a line. If
this is the case, you will have to enter this number here.

Remove this Country-Code and Area-Code

This is a special case. Telephone-Systems don’t like it when you try to call in your
own Country with your own Country-Code. That means if you are in Austria
(Country-Code is 0043), you cannot call someone in Austria with 0043 at the
beginning. This is also necessary for the Area-Code.

Example for Austria:

You stored the telephone number with e.g. +43 316 680 880 in CRM. Callinfo4CRM
replaces the + to 00.

New Number to call: 0043316680880.

If you live outside Austria it will work now, but in Austria it won’t.

So TAPI CallOut removes this Country-Code and replaces it with an O.

Correct Working Number: 0316680880

If your Area-Code is 0316 (or 316) it also will be removed.

Correct Working Number: 680880

If you set an Local Loop Number (e.g. 0) TAPI CallOut will send 00316680880 (or
0680880) to your Phone.
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CTI1 Client Setup

Step by Step Instruction
1. Double Click the “Telephone Integration Client Setup.exe” file

i Telephone Integration for MS CRM 3

Welcome to the Telephone Integﬁmqﬂ for M
CRM 3 Setup Wizard ME¢fh-addons.com

g J Telephone Integration
A id

The installer will guide you through the steps required to inztall Telephone Integration far S CRM 3
on your computer.

WARMIMG: Thiz computer progran iz protected by copyright law and international treaties.
Unauthonzed duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

You have to select the folder where you want to install Callinfo4CRM. If you

agree with this pre settings select <Next=>.

i% Tl for MS CRM 3

BES

Select Installation Folder

The installer will install TI for MS CRM 3 ta the following folder.

Tainztall in this folder, click "MNext™. Taoinztal to a different folder, enter it Below or click "Browse'".

Folder:
C:Programme\P T EDV-Systerne GrmbHATI for MS CRM 3%

Browse. ..

Install TI for MS CRM 3 for yourself, or for anyone who uses this computer:

(") Evemyone
() Just me

Cancel
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3. Select Language

i& Tl for MS CRM 3

Language o~
G-
Pleaze zelect pour language
() Geman
%) Englizh
[ Cancel ] [ < Back ] | Mext »

4. Confirm Installation

i Tl for MS CRM 3

Confirm Installation

The ingtaller iz ready to install T for M5 CRM 3 on your compter.,

Click "Mext" to start the installation.

[ Cancel l [ < Back ] | Mewst »

After Click on the Next Button the Installation begins.

5. Start Tl for MS CRM 3 after installation? / AutoLoad Tl on Windows start?

www.c360.com Page 7 5/2/2007



i Telephone Integration for M5 CRM 3 f

Tl for M5 CRM 3

] :
4 \‘0] mSCTm‘addons-COm Know Your Custorner
‘\OJ' | Telephone Integration

Cuztamizing

Load Tl for M5 CRM 3 on every start of windows?

Start T1 far MS CRM 3 after installation?

Check it if you want to start it after this installation.../autostart Tl with every start of
Windows

6. Server Settings
Here you have to define the settings for the webservices and SQL-server connection.
IMPORTANT: you have to define both, WebService-settings and SQL-server

settings.

6.1. Web Service

= Telephone Integration for M5 CRM 3

Serversettings. 475 mscrm-addons.com

‘\02'. | Telephone Integration

Preferred connection:  * “web Service " SOL Server

“WebService |5Q|_
Wwieb Server

Server |dev-crm3:5555

Hitps: [ [Checking this option requires a certificate]

" |ntegrated security " Supply Uszer

Test

Test
Ok
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Server: the name of your MSCRM-Server witch you use in your Internet Explorer,
without the http://.

IMPORTANT: if the port is not standard http-port(80) you have to mention the
portnumber as well.

e.g. in our example the servername is dev-crm3 and CRM-port is 5555

HTTPS: check this box to use https, as you see, a certificate is required.

you can test the connection with a click on “Test”.
IMPORTANT: The user has to be an existing CRM user.

Integrated security: Check this radiobutton to logon with your local credentials.
Supply User: Check if you want to supply a specific user. In this case you’ll have to
enter username, password and domain of the user.

" Integrated security " Supply User
Connection Test

User:  |mdohr
Password | ™™

Damain: | phm-edy

Test

6.2 SQL Server
= Telephone Integration for M5 CRM 3 E@El

Serversettings. . 4 K"J mscrm-addons.com

L) sla & &
‘o' | Telephone Integration

Preferred connection: Wb Service * SOL Server

WebService | SOL
SOL Server

Server  |DEV-CRM3 v o |
Catalogs: | Development_CRM_3_MSCRM I

o Integrated zecunty " Supply User

Test

[SOL.ctor] initiate Provider=sqloledb;packet size=4036;integrated security=55P1:data
source=0EV-CRM 3:persist security info=F alse;initial catalog=Development_CRM_3 MSCRM:

[SQL. ctor] Create connection

[SQL. ctor] open connection

[SOL. ctor] finished

[SOL. GetCurment zer] init

[SOL. GetCurrentU zer] init

[SOL. GetCurrentl ser] getting user PTM-EDY\mdohr w

Server: choose the SQL server where the MSCRM — Database is running.
Catalogs: choose the MSCRM-catalogue. E.g Development_CRM_3_MSCRM.

Again you’ve got the possibility to logon with your local credentials (Integrated
security) or to supply a specific user. (see 6.1)

www.c360.com Page 9 5/2/2007



Know Your Customer
7. Basic TAPI Setup
™ 1aPI 5ettings (]
wa
4 % mscrm-addons.com
‘\0{' | Telephone Integration
—Select a Line Other settings
Limaname—l Local Loop Number: ID
" ALCATEL - 18 - Christoph ... . this € trv-Code:
@JHSES-Leitung emove this Country-Code: IDD43
@IPCONF-LEitung Fermove this Area-Code; ||:|315
EHLPTL .
- Extension {yvour Number): I
E¥RAS PPPOE Line0ono 18
Y RAS-YPN-Leitung O
39 W AN-Miniport (L2TP)
Begister line Save & Close
A

Select the line you want to use and enter the extension number in the field
“Extension (your Number)”.

Now hit register line to check, if the line can be registered. On success a window like
the following will pop up.
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Register successfull x|

Device ID: &

Line Mame: ALCATEL - 18 - Christoph Kokely

Provider Infio: Alcatel TAPI Service Provider

Swibch Info: 192,168,200, 10,MNone, 0

Address Modes: LINEADDRESSMODE_DIALABLEADDR
Bearer Modes: LINEBEARERMODE WOICE

Media Modes: LINEMEDIAMODE _INTERACTIVEWOICE
Is Voice Line: True

Murber of Addresses: 1

Line Features: LINEFEATURE_FORMAMRD, LINEFEATURE_MAKECALL, LINEFEATURE _FORMMARDEWD, LINEFEATURE _FORWARDDMND
Extension Yersion: O

Close the “Register successful” window and hit “Save & Close” to continue.
e Setup Tl for MS CRM 3
To do further customizations see the users guide for Tl for MS CRM 3

e After the installation ended you have to click on the “close” button

i TI for MS CRM 3 M=

Installation Complete

Tl for M5 CRM 3 haz been successfully installed.

Click '"Close" to exit.

Please uze Windows Update to check for any critical updates to the NET Framework.

If you selected “Start Tl for MS CRM 3after installation” now TI for MS
CRM 3 starts.
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Starting the Client

After successful Installation you should find a new Menu-entry

Telephone Integration for MS CRM 3 - TI for MS CRM 3

Click on it and TI for MS CRM 3 starts.

You will only see a little Icon in the right of the Menu-Bar.

After a few seconds the red cross appears and Tl for MS CRM 3 is .E

ready!

Closing the Client

Click with the right mouse button on the Icon and a little menu will appear — click on
[Exit].

Configuration of the Clients

After installation you can always change the configuration of Callinfo4CRM.
Click the right mouse button on the Icon and select [Setup] (see 3.2).

To activate new server side settings for Callinfo4CRM please restart Callinfo4CRM.
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