
Improving Sales Effectiveness with Tools for Microsoft Dynamics CRM  

SALES PRODUCTIVITY PACK 
 

Improve sales productivity with the c360 Solutions Sales Productivity Pack.  With the 

duo of c360 tools in this pack, sales people can focus more on leads, opportunities 

and closing deals, instead of generating forecasts or transcribing leads from web 

hits.  Find out more by contacting Sales@c360.com or visiting our site at http://

www.c360.com. 

 

c360 Sales Productivity Pack includes 

the following products:  
 

Ý Forecast Manager  

Ý Web Connect  

Ý Email internal users of all activity on the web form 

Ý Configure lead creation rules to direct exactly how 

lead will be created 

Ý Send HTML response e-mail to visitor 

Ý Integrate with 3rd party email lists 

Ý Kick-off workflows in CRM 

Ý Create activities with information from the web form 

Ý Improve accuracy and reduce time updating forecasts 

Ý Integration to c360 Summary makes it easy to read through 

all the open and closed activities and notes 

Ý Advanced Find Query support enables users to show     

opportunities meeting specific criteria. 

Ý Each individual user can configure the columns/fields to 

display in the grid 

Web Connect 
 

Easily integrate your web site to Microsoft CRM to capture lead and web visitor activity by linking web forms to CRM. 

Forecast Manager 
 

Simplify the process of reviewing and updating sales opportunity forecast information: Present the sales user with a single, editable 

screen listing all active sales opportunities. Sales personnel can quickly update the opportunity information, while Sales Managers can 

view and update opportunities assigned directly to them and to their direct reports. 

About c360 Solutions 
 

c360 Solutions, A CDC Software company, is a leading provider of add-on products, industry solutions 

and development tools for the Microsoft Dynamics CRM platform.  c360 products are sold exclusively 

through a network of over 1000 authorized partners that have delivered c360 solutions to more than 

2,500 customers worldwide.   

Interested in learning more or purchasing c360 Products for Microsoft Dynamics CRM? Visit www.c360.com or email sales@c360.com. 
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