
Improve Customer Service with Tools for Microsoft Dynamics CRM 

SERVICE PRODUCTIVITY PACK 
 

Improve service productivity with the c360 Solutions Service Productivity Pack. 

c360 has brought together a package of tools that increases the effectiveness of cus-

tomer service teams, facilitating queue management through our workplace dashboard 

and optimizing service case processing. 

 

 

c360 Sales Productivity Pack includes 

the following products:  
 

Ý My Workplace  

Ý Email to Case  

Ý Configure case creation rules - including associating 

the case to either an account or contact or both 

Ý Monitor multiple queues, each configured differently 

Ý Create new contact records based on the incoming 

email address 

Ý Send internal and external notifications  

Ý E-mail activity is automatically created and attached 

Ý Immediately see a count of items in each queue without 

clicking on the queue 

Ý Toggle between user and queue view with a single click 

Ý Combine both user queues and organizational queues to 

display together in the same view 

Ý Show both activities and cases for any combination of users 

and queues 

Ý Configure display - fields to display and sort order 

Email to Case 
 

Instantly implement email based service or support without burdening representatives with additional data entry.  Email To Case monitors 

an unlimited number of Microsoft CRM Email-Enabled queues, creating Case records and linking the email activities to those Cases.  

My Workplace 
 

Simplify the process of managing workloads by implementing My Workplace, a dashboard that gives visibility into every queue (including 

user queues) in your CRM system.  Be pro-active in managing volumes as counts are displayed for each queue and actions such as re-

assignment can be taken right from the dashboard. 

About c360 Solutions 
 

c360 Solutions, A CDC Software company, is a leading provider of add-on products, industry solutions 

and development tools for the Microsoft Dynamics CRM platform.  c360 products are sold exclusively 

through a network of over 1000 authorized partners that have delivered c360 solutions to more than 

2,500 customers worldwide.   

Interested in learning more or purchasing c360 Products for Microsoft Dynamics CRM? Visit www.c360.com or email sales@c360.com. 
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