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The table below provides definitions of commonly used terms in this guide.

Term(s)

Definition(s)

CRM User

An individual with a Microsoft CRM license that uses Microsoft CRM to
track their customer-facing interactions.

CRM Administrator

The individual in an organization responsible for managing the Microsoft
CRM installation. For the purposes of this guide we will assume that
this person is also managing the Duplicate Detection installation.

PDQ

Potential Duplicate Queue - Shows CRM users and administrators a set
of two or more CRM records that have been identified as potential
duplicates by Duplicate Detection’s scheduled process

PDD

Potential Duplicate Display — Screen that lists information about records
that may potentially be duplicates. PDD is launched during record
creation or updation time

ACR

Alternative Comparison Rule — Configure rules so that Duplicate
checking is more intelligent and considers localisms like similarities in
characters and names (e.g Bob/Robert, Richard/Dick, e/é)
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Overview

c360 Solutions Data Quality Center offers organizations a complete solution to
validate, manage and keep their valuable customer data clean and up-to date. The
Data Quality Center components validate your customer data in both batch and real-
time modes by standardizing address information and identifying potential duplicate
records.

The components of the ¢c360 Data Quality Center are
1. Address Validation
2. Duplicate Detection

The Address Validation component allows Microsoft CRM users to verify and
correct CRM addresses (Lead, Contact, Account, CustomerAddress) using US Postal
Code standards. The Address Validation engine uses the United States Postal Service
certified technology to verify, correct and enhance any address in the U.S. The
service corrects street name misspellings, validates street type extensions,
standardizes city name and state names, and appends missing state abbreviations.
The features of Address Validation are:

- Real-time verification and standardization of US addresses

- Validate and correct addresses and add ZIP+4 data

- Standardize city names and state names

- Preview Pane (optional) where users can see the old and new address

- Automatic Auto-updating of the verified address during save of the record

- A new optional 'Validate Address' button is also available on the entity toolbar
which allows users to trigger the address validation service on-demand

M Address Validation Screen —- Web Page Dialog

Address Validation Preview

Click on Accept to accept the new address else dick reject
Field names 0ld address New address
Address 1: Name
Address 1: Street 1 215 East 95th 5t 215E 95th St Apt 18b
Address 1: Street 2 Apt 18b
Address 1: City Mew York
Address 1: State/Province MY
Address 1: ZIP/Postal Code 10128 10128
Address 1: Country/Region Usa Usa
[ Aceept || Reject
http: /{192, 168.66. 120: 5555/c360,/AddressValidation/AVLoader. html ® Internet
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The Duplicate Detection component notifies Microsoft CRM users interactively
when they are creating a Lead, Contact or Account record that appears to be a
duplicate of an existing record. The features of Duplicate Detection are:

- Compares against Lead, Contact and Account records, using concept of
‘individual’ (i.e. Lead or Contact) and ‘organizational’ (i.e. Lead or Account)
records to intelligently determine where duplicates exist

- Implements match code technology for rapid detection and display of potential
duplicates as users are inserting and updating CRM records

- Allows administrators to define up to 5 match codes per record type
(individual/organizational)

- Allows use of partial string, entire field and sound matching (Soundex)
comparison options when configuring match codes

- Alternative Comparison rules can be enforced so names like Bob and Robert or
letters like e and é can be compared. These rules are configurable for language
and cultural subtleties

- Includes scheduled process for nightly detection of duplicates

- Includes a Potential Duplicates Queue where users can review potential
duplicates that have been identified by the scheduled duplicate detection process

2 Potential Duplicate Screen - Web Page Dialog

Duplicate Detection

The record being saved is & possible duplicate record. Please veri at it is not one of the records below.

5 Continue With Save

Match Code Name First Mame Last Mame
- | Type : Contact | Cancel Save and Open Record |
Preview
ist 3First + 1st 3last +... Adri Dum
1st 3First + 1st 3last +... Adrianky Dumistracu First Name
Adrian
| Type : Lead Last Name
st 3First + 1st 3last +... Adrian Dumitrascoo . Dum_llh'ascu
-mai

adriian 1@dumicorp.com
Address 1: Street 1
123 Main 5t
Address 1: City
Dallas
Address 1: State/Province
Business Phone
Address 1: Country/Region
Texas
Job Title
Director of Customer Support

http: /192, 168.66. 109c360,/DuplicateDe tection/PODLoader . himl 8 Internet
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Accessing Address Validation

The Address Validation component is a highly configurable solution. All configuration
tools can be found under the c360 Settings tab which is installed with Data Quality
Center. The Address Validation link, as shown in Figure 1a, can be accessed by going
to the Settings area and clicking ‘c360 Settings’ and then ‘Data Quality Center
Settings’ on the left navigation bar.

2 Microsoft CRM 3.0 - Microsoft Internet Explorer provided by c360 Solutions
File Mew GoTo Tools ¢360Tools Help

User: Joseph Administrator

& &8 @ A [ By Y % | NewRecord + | [} AdvancedFind | @)

Settings €360 Settings

] settngs Data Quality Center Settings
Ea Customization
| c360 Settings
Duplicate Detection Settings I Address Validation Settings
N
Manage the settings for Duplicate Detection product. ':.E Manage the settings for Address Validation product.

Location: Settings | Data Quality Center Settings

@ Trusted sites

Figure la: Data Quality Center Settings area
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‘A Microsoft CRM 3.0 - Microsoft Internet Explorer provided by ¢360 Solutions |Z||E|[z|

File Mew GoTo Tools c¢360Tools Help User: Joseph Administrator

k| @ &9 b4 @ % ﬁ %| Mew Record + | [} Advanced Find | i@

| settings
@ Customization

Address Validation

% Configure Global Settings ﬁ Register
Configure Global Settings % Register User

Location: Settings | Data Quality Center Settings

@) Trusted sites

Figure 1b: Address Validation Settings

The configuration options (Figure 1b) for the Address Validation components are
- Configure Global Settings
- Register

Note: In order to utilize the Address Validation real-time verification service, the
administrator needs to register and activate the Strikelron account. Details of this
are shown in the appendix

Configuring Address Validation Settings

Address Validation works with the following 4 entities
- Lead
- Contact
- Account
- CustomerAddress

Figure 1c shows the configuration option for Address Validation
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A Configure Global Preference -- Web Page Dialog

Configure Global Preference
Configure Global Preference

[ General i

Account Customer
Address
OnSave v v v v
ShowPreview v v ¥ v
| oK || Cancel

Figure 1c: Address Validation Configuration options

OnSave

Organizations can specify if Address Validation should be triggered automatically
during the Save of the record by checking the ‘OnSave’ checkbox for the specified
entity.

Note — Address Validation can also be triggered on-demand by clicking the ‘Validate
Address’ icon on the entity forms

Show Preview

Organizations also have an option to show a preview pane shown which will display
the ‘old’ and the ‘new’ address based on which the user can accept or reject during
the save of the record. Figure 1d shows a sample preview pane.

Note — If ‘ShowPreview’ is unchecked then Address Validation will automatically
update the old address with the validated address.
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A Address Validation Screen — Web Page Dialog

Address Validation Preview
Click on Accept to accept the new address else dick reject

Field names 0ld address New address

Address 1: Name Main Main

Address 1: Street 1 One Dunwoody Park 1 Dunwoody Park Ste 130

Address 1: Street 2 Suite 130

Address 1: City Atlantaza Atlanta

Address 1: State/Province GA GA

Address 1: ZIP fPostal Code 30333 30338

Address 1: Country/Region USA UsA

| Accept || Reject

http: /192, 168,66, 107, 5555/c360/AddressValidation /AVLoader. himl & Internet

Figure 1d: Address Validation preview pane
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Fle Actions Help

'd Details:
Information
More Addresses
Activities
Histary
Sub-Accounts
Contacts
Relationships
Relationship Explorer
I Summary
| Portal Summary
I Audit
GSals:
ﬁ Opportunities
L&) Quotes
d Orders
\j Invaices
= Service:
iﬂ Cases
Ej Contracts
= Marketing:
P Marketing Lists
@ Campaigns

L @R P i W

Status: Active

@ Dane

Account: Active Cycling

=] ﬂsaveandclose @ =N ﬁ}SendE-mail | @ | @FollowUp aR.eponsv| |

General ” Detals ” Marketing " Finandial " Motes |

Copy Address ﬂ Clone

| Quick Activity

| validate Address

Email Link

Q|

Account Name | Main Phone |s55-555-0135 |
Account Number Ppcazz4s | Other Phone [ |
Parent Account [ [[2] Fax [ |
Primary Contact [[85] Adrian Dumitrascy | [,_,] Web Site [ |
Relationship Type |Consultant e ‘ E-mail |Examp\e 15005 @contoso.com |
Address

Address Name | |
Address Type [ v ciy [atianta |
Street 1 |1 Dunwaody Park Ste 130 | StatefProvince ca |
Street 2 [ | ZIP/Postal Code 30338 |
Street 3 [ | Country/Region usa |

& Trusted sites

Figure le: ‘Validate Address’ icon

Users can trigger the Address Validation services on-demand by clicking the ‘Validate
Address’ icon on the form toolbar. See Figure 1e for details.
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Accessing Duplicate Detection

The Duplicate Detection component is a highly configurable solution. All configuration
tools can be found under the c360 Settings tab which is installed with Duplicate
Detection. The Duplicate Detection Settings link, as shown in Figure 2a, can be
accessed by going to the Settings area and clicking ‘c360 Settings’ on the left

navigation bar.

2 http://192.168.66.117:5555 - Microsoft CRM 3.0 - Microsoft Internet Explorer provided by c360 Solutions

Flle Mew GoTo Tools ISV c360Tools Help
A A Gy A [ B ¥ @ | MewRecord - | i) Test | iy WebOnly .i)Both | [} Advanced Find | i@
é] Settings
5 customization What feature would you like to work with?
€360 Settings
Relationship Explorer Settings Duplicate Detection Settings
Manage the settings for Relationship Explorer product. Manage the settings for Duplicate Detection product.
’;f Workplace
Jé sales
! "
\_@ Marketing
% Service
E Settings Location: Settings Advanced View
& Done # Internet

Figure 2a: c¢360 Settings area

Clicking on the Duplicate Detection Settings link will launch the Duplicate Detection
Settings area as shown in Figure 2b.
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2 http://192.168.66.117:5555 - Microsoft CRM 3.0 - Microsoft Internet Explorer provided by c360 Solutions
Flle Mew GoTo Tools ISV c360Tools Help
A A Gy A [ B ¥ @ | MewRecord - | i) Test | iy WebOnly .i)Both | [} Advanced Find | i@

] setongs Duplicate Detection Settings
u'a Customization
€360 Settings
Configure Global Preferences Configure and Generate Match Codes
This will allow you to configure the global settings of Duplicate This will allow you to configure and generate match codes
Detection
Schedule or Run Match Code Generation View Potential Duplicates
[ This will allow you to schedule and generate match codes This will allow you to view record sets that are potential duplicates
-
’;f Workplace
Jé sales
! -
\_@ Marketing
% Service
BB settings Location: Settings | Duplicate Detection Settings Advanced View
& Done # Internet

Figure 2b: Duplicate Detection Settings area

The Duplicate Detection Settings area contains four main configuration tools. These
are listed and described in the table below:

Tool

Description

Configure Global Preferences

This area allows you to set global settings for the application. The
features that can be configured in this area include:

- General Settings

- Configure Alternative Comparison Rule

- Potential Duplicate Configuration Screen

Configure and Generate Match
Codes

This area will allow you to configure and generate match codes

Schedule or Run Match Code
Generation

This area lets you schedule or generate match codes

View Potential Duplicates

This area lets you view the PDQ which contains record sets of potential
duplicates
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Configuring Global Preferences

The Configure Global Preferences area, pictured in figure 3, outlines the various
changes that can be made through the Global Settings area.

2 http://192.168.66.117:5555 - Microsoft CRM 3.0 - Microsoft Internet Explorer provided by c360 Solutions

Flle Mew GoTo Tools ISV c360Tools Help
F @A G A [y B3 F 8 | NewRecord ~ | (s Test | L) WebOnly .i)Both | [} Advanced Find | @

Lﬂ Settings Global Settings
Is Customization
| €360 Settings
General Settings %% Configure Alternative Comparison Rules
i Configure entities and their states for duplicate detection. Configure values that need to be treated as same for duplicate detection

#3 Potential Duplicate Configuration Screen
e Configure entity fields to be displayed in duplicate detection screens

Location: Settings | Duplicate Detection Settings

# Internet

Figure 3: Global Settings
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General Settings

The administrator can select the entities as well as the entity status for which to
enable Duplicate Detection on the ‘General’ tab, as illustrated in Figure 4.

2} Select General Settings -- Web Page Dialog

Select General Settings
Select settings to be applied

EGEHEFE| i| E-mail Settings |

Select the entities for enabling duplicate checking

2 Open
[ Qualified
[ Disgualified

|7 Active

W Inactive

¥ Active
W Inactive

| oK | | Cancel

http: /192, 168.66. 117:5555/c360,DuplicateDetection/Globalsettiings & Internet

Figure 4: Duplicate Detection General Settings

The administrator can also specify the smtp server to be used for sending emails on
‘Email Settings’ tab. (See Figure 5)
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2 Select General Settings -- Web Page Dialog

Select General Settings
Select settings to be applied

Ceneral || E-mail Settings |

Select your SMTP settings

SMTP Server mail, 360, com

¥ Authentication required
Authentication settings

User Name |Aruind.F‘.aman |
Password |-------- |
Confirm Password |l-i"|"|"| |

| oK | | Cancel

http: /192, 168.66. 117:5555/c360,DuplicateDetection/Globalsettiings & Internet

Figure 5: Duplicate Detection E-mail Settings
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Alternative Comparison Rules

Alternative Comparison Rules are rules that the administrator can setup so that the
Duplicate Detection system is more intelligent and considers localisms like
similarities in characters and names (Robert/Bob Richard/Dick, e/¢€).

- An ACR (Alternative Comparison Rule) that has been setup to treat Robert
and Bob as the same will ensure that whenever a new contact is
entered/updated with firstname as ‘Bob’, it will also check for ‘Robert’ and
thus display duplicates which match both the criteria

- ACR can be setup on individual Lead, Contact and Account fields so you can
setup different comparison rules for different fields. So you can have a rule to
compare against standardized name values for the name fields (Dick/Richard,
Bob/Robert) and another rule to compare against standardized address field
values for the address fields.

2l http://192.168.66.117:5555 - Microsaft CRM 3.0 - Micresoft Internet Explorer provided by c360 Solutions

File Mew GoTo Tools ISV c360Tools Help User: CRM Admin
¥ G Sy b4 [ BE B Mew Regord ~ | i Test | i WebOnly .iyBoth | (5} Advanced Find | @)
] settings (2 [ | #3 New Alternative Comparison Rule |  More Actions ~
3 Customization
360 Settings Name Description Status Created On )
eﬁ Compares Contact & Lead firstname and la... This rule compares on single character... Active 1/16/2006 4:52:05 PM
gﬁ Standardize Common Name fields This rule standardizes the first name fi... Active 1/16,/2006 4:14:06 PM
[ Ji Workplace
=
1L sales
) -
L@ Marketing
% Service 0 of 2 selected, Page 1
EH Settings
&) 0 Internet

Figure 6: Alternative Comparison Rule

Note — Alternative Comparison Rules are used in conjunction with the match codes

that have have configured using the Matchcode configuration options. So Alternative
Comparison rules will only be enforced if there are match codes configured with the

same fields
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Name-Based Rule

Name-based rules are used to compare entire fields for similar values. For example,
you can set the names ‘Robert and Bob’ to be compared similarly.

Let’'s see an example of how you would go about creating a new Alternative
Comparison Rule.

1. Click on New Alternative Comparison Rule from the header grid.

2. Enter the rule name as well as a description on the ‘General’ tab, as shown in
Figure 7.

A Alternative Comparison Rule -- Web Page Dialog

Alternative Comparison Rule
Configure Alternative Comparison Rule

EGEHEFE| i| Selected Entity Fields || Similar Values

Enter Details
Enter Rule Name |Stan-:|ar-:|i2e Common Mame fields
[ Character Based Rule
Description This rule standardizes the first name field for common names
| OK || cancel

hitp:/f192. 168.66. 117:5555/c360/DuplicateDetection/alte. ¥ Internet

Figure 7: Alternative Comparison Rule ‘General’ Tab

3. You can select the entity fields for which this rule should be applied to. You
can pick fields from the Lead, Contact or Account entity. Figure 8 illustrates
this.

a. In this example we have selected the Lead entity ‘First Name’ field and
the Contact entity ‘First Name’ field.

b. This means that whenever a Lead or Contact record is inserted or
updated, this Alternative Comparison rule will be compared.
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) Alternative Comparison Rule -- Web Page Dialog

Alternative Comparison Rule
Configure Alternative Comparison Rule

General || Selected Entity Fields || Similar Values |

Select Entity Fields

Selected Entity Fields | Lead v
Y .
% address 1:Comty = 2 First Name
% Address 1: Fax 83 First Name
% Address 1; Mame
% Address 1: Post Office
% Address 1: Telephone
- =
8 l | - | Mowve Up || Move Down |
| oK || Cancel |

http: /192, 168.66. 117:5555/c360,DuplicateDetection/Alte. & Internet

Figure 8: Alternative Comparison Rule ‘Selected Entity Fields’ Tab

4. You can select the similar values that you wish to compare on the Similar
Values tab. See Figure 9 for illustration.
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2 Alternative Comparison Rule -- Web Page Dialog

Alternative Comparison Rule
Configure Alternative Comparison Rule

General " Selected Entity Fields |E Sirnilar Values

Enter similar values e.g. Bob/Robert

Enter similar values | |

| Add [ Done |
List of similar values

| Edit |
Robert/Bob/Robby
| Delete |
Richard Dick
William il
| oK || Cancel

http: /192, 168.66. 117:5555/c360,/DuplicateDetection/alte. & Internet

Figure 9: Alternative Comparison Rule ‘Similar Values’ Tab

Similar values can be entered in one of two ways
- Enter each similar value and then click on Add. So you would enter
‘Robert’, then hit Add, enter ‘Bob’, then hit Add, then enter ‘Robby’ and
then hit Add. Once you are done with the similar values, you can click on
‘Done’. You can now start a new Similar value the same way
- Enter the similar values all together using the ‘/’ separator. So, you can
enter “Robert/Bob/Robby” and click on Add.

So in this example, the similar values configured will be compared on the Lead first
name and Contact first name field. So, every time you enter a new Contact with first
name as ‘Bob’, it will be compared against all the existing records where first name is
‘Robert’ or ‘Robby’.
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Character-Based Rule

Similar to similar name value rules, you can also create character-based rule such as
“e/é/é/e/e”, “a/a”. See Figure 10 for an illustration.

2 Alternative Comparison Rule -- Web Page Dialog

Alternative Comparison Rule
Configure Alternative Comparison Rule

General " Selected Entity Fields |E Similar Values

Enter similar values e.g. Bob/Robert

Enter similar values | |

| Add [ Done |
List of similar values
Edit
w0y | |
| Delete |

afafa
TS
ififi

| oK || cancel

hitp:/f192. 168.66. 117:5555/c360/DuplicateDetection/Alte. @ Internet

Figure 10: Character-Based rules

Character-based rules are used to compare any characters that match the rule for
the selected fields.

For example, if you create a similar value for “e/é” for the Contact first name field,
than if you enter a new Contact with name “Jérémie”, it will be compared with all the
Contacts in the system where firstname is “Jeremie”.

As noted above, the character-based rule will only be enforced if there are match
codes that have been configured using the Contact first name field.
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Potential Duplicate Configuration Screen

The Potential Duplicate Configuration screen, shown in Figure 11, allows you to
configure the fields displayed in the preview pane for the Potential Duplicate screens.
The field configurations are used for both the PDD (Potential Duplicate Display)
screen as well as the PDQ (Potential Duplicate Queue) screen.

The preview pane lets the CRM user quickly see details about the potential duplicate
and evaluate whether the record is really a duplicate or not.

2 Potential Duplicate Configuration Screen -- Web Page Dialog

Potential Duplicate Configuration Screen
Configure the fields to be visible in the preview pane for the Potential Duplicate screen

Lead | Contact | Account

Select the fields to be displayed in the preview pane
Unselected Fields Selected Fields
- A > [ 4
[E| Address 1. Country/Regior = _ L= First Mame 1
5 address 1: County 8 {ast Mame —
a4 Address 1: Fax LB E-mil
. v
[E| Address 1: Mame &£ | [ ¥
L
= | 5 | MoveUp || Move Down |
| oK || Cancel |

http:/f192. 168.66. 109/c360/duplicatedetection/Configu | 4 Internet

Figure 11: Potential Duplicate Configuration Screen

You can configure the preview pane for all the three (Lead, Contact, Account)
entities.

Figure 12a shows the PDD preview pane and Figure 12b shows the PDQ preview

pane for the selected Contact record. You can click on any record in the grid to see
the preview of that selected record.
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Potential Duplicate Screen -- Web Page Dialog

Duplicate Detection

The record being saved is a possible duplicate record. Plea:

\fm

se verify thatitis not one of the records below.

ﬂ Continue With Save

Match Code Name |

First Mame |

Last Name

jType : Contact

| Cancel Save and Open Record

Preview

First Name
Connies

Last Name
Coffman

E-mail

Address 1: Street 1
7939 Bayview Court

Address 1: City
Sammamish

Address 1: State/Province
WA

Business Phone
555-0112

http: /192, 168.66. 109/c360/DuplicateDetection/PDDLoader. himl

|0 Internet

Figure 12a: Preview pane in PDD screen

A http://192.168.66.117:5555 - Microsoft CRM 3.0 - Microsoft Internet Explorer provided by ¢360 Solutions

& Done

Fle New GoTo Tools ISV c350Todls Help
& G & 4 oy By FY @ | NewRecord ~ | i)Test | L) webOnly .1)Both | [ AdvancedFind | @)
] settnes i G Lpeves e el || wexmatehset | [l outor [ [ ]
|3 customization
| €360 Settings All (56) i IMerge X Delete “Rpeactivate Preview
AL First Mame | Last Name | Company Name
I =|Type : Contact First Name
Wilis Johnson someone@example.com Lastiiame
Johnson
. | Type Lead E-mail
== Willis Johnson Eleventh Bike Store someone @example.com
First8 charact... (40) Address 1: Street 1
3243 Buckingham Dr.
Address 1: City
Seattle
Address 1: State/Province
WA
Business Phone
5550145
(4] workplace
15 sales
E;_ Marketing

Location: Settings | Duplicate Detection Setti

Advanced View
® Internet

Figure 12b: Preview pane in PDQ screen
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Match Codes

Match Codes allow the Administrators to setup configured match rules which will be
enforced for comparing similar records and finding potential duplicates. Match codes
allow you the flexibility to specify your own match conditions that can be used for
identifying and eliminating duplicate records.

Configure Match Codes

You can configure match codes by clicking on the ‘Configure and Generate Match
Codes’ link on the Duplicate Detection Settings page. See Figure 13 for the Match
Code screen.

e There are 2 different types of match codes (Individual and Organization):
o Individual Match codes are enforced on all Contact and Lead records.
So when a new Contact or Lead record is entered/updated, it will be
compared against all existing Contact and Lead records
o Organization Match codes are enforced on all Account and Lead
records. So when a new Account or Lead record is entered/updated, it
will be compared against all existing Account and Lead records

e Match codes are comprised of different components. Components are
different object fields (Firstname, Lastname) that are used for duplicate
comparison. If match code is created with different component, then each
component criteria must be satisfied for a potential duplicate to be found.

0 So, if an individual match code has three components (first name, last
name, city), then all the 3 components must satisfy the match criteria
separately before a potential duplicate is identified

e Match code component can be made to either compare against entire field
length, partial length (1°* 5 characters), Soundex codes
0 So, if an individual match code component is setup to compare on the
1°* 5 characters of a first name field, then first name such as
‘Francisco’, ‘Francisca’, ‘Francis’ will satisfy the match criteria

e You can define up to 5 different types of match codes per records type
(Individual/Organization)
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:/192.168.66.109 - Microsoft CRM 3.0 - Microsoft Internet Explorer provided by c360 Solutions

File MNew GoTo Tools c360Tools Help User: Arvind Raman
73 O b el Mew Record ~ | i) Test | i) WebOnly i) Both Advanced Find | i
] L ¥ 3
] seits
58 customization
| Duplicate Detection Individual " Organization |
= | {@INew Match Code | |More Actions v|
e ‘ Name | Description | Status | Created on )
i@ Email TestMC....... Active 12/5/2005 11:26
@ 1st 3 First + 1st 3 last + City This matchcode compares the 1st 3 ch... Active 12/5/2005 11:22
('] workplace
_ Marketing P >
% F— Records 1 through 2 of 2 Page 1of 1

tion Duplicate Detection Settings | Match Code

& Internet

Figure 13: Configure and Generate Match Codes

Individual Match Codes

Individual Match codes are used to compare and find potential duplicates for
Individual records. Individual records include all Lead and Contact records. So every
time a new Lead or Contact is entered or updated, the Individual match code rules
will be enforced and the record will be compared against all existing Lead and
Contact records that satisfy the specified match conditions to find the potential
duplicates.
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2l http://192.168.66.117:5555 - Microsaft CRM 3.0 - Micresoft Internet Explorer provided by c360 Solutions

File Mew GoTo Tools ISV c360Tools Help User: CRM Admin
& A G A [ B9 B % | NewRecord » | ) Test | iy WebOnly .iJBoth | [} Advanced Find | @)
%=/ settings _\
%E; Customization aRakd Organization
' 360 Settings.
: {23 [5] | 11 New Match Code | More Actions ~
| Name | Description | Status ‘ Created on z
'@' Firstname + lastname This matchcode compares the firstna...  Active 1/12/2006 3:52:32 PM
‘@' E-mail This matchcode matches on e-mail ad...  Active 1/16/2006 5:01:03 PM
-’;ﬂ Workplace
17} Sales
Marketing
& N 0 of 2 selected. Page 1
Service
P -
L Location: Settings | Duplicate Detection Setti Advanced View
&] Dore 0 Internet

Figure 14: Individual Match codes

You can create a new match code by clicking on the ‘New Match Code’ icon. This will
launch the Match Code Component Configuration screen as in Figure 15.

Page 25 of 43 7/7/2006 www.c360.com



A Match Code Component Configuration -- Web Page Dialog

Match Code Component Configuration
Create Match Code for finding duplicate records

Match Code

Match Code Mame ‘F\rsiﬂame + 1st 5last name + City ‘

Match Code Description Fhls matchcode compares the firstname, 1st 5 characters of last name and city ‘

Active Iv
| Lead Field Contact Field Position No of Characters ‘
[ InFields |Firsl MName V| and ‘First Name V| use the |Soundex Code V| | |charachers
" InFields | Last Name v | and ‘ Last Name b4 | use the | First v | |5\ | characters
™ InFields | City B | and ‘ Address 1 City b | use the | Entire Field B characters
™ InFields | b | and - | use the ~ characters
™ InFields | v | and ‘ v | use the hd characters
[ inFeds | ~| and | ~| use the v characters
I inFeds | ~| and | ~| use the v characters
[" InFields | v | and ‘ v | use the - characters
[" InFields | v | and ‘ v | use the v characters
" InFields | v | and ‘ v | use the | v | | | characters

| AddRow || DekteRow

[ oK [ cancel
http://192. 158.66. 109/c360/duplicatedetection/MatchCodeComponent. aspx?strObjectType=Indv & ntermet

Figure 15: Individual Match Code Component Configuration

Below lists the different options you can configure in this screen

Match Code Name:

Match Code Description:

Active:

Match Code Components

Lead Field:

Contact Field:

Position:
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The match code name will be displayed in the PDD and
PDQ screen

Detailed description of the match code

Only active match codes will be used for potential
duplicate comparisons

A Match code can be comprised of different components
which will correspond to the entity fields

Select which Lead field to use for this component. You
can select from the entire list of Lead entity fields

Corresponding Contact field used for the comparison.
Note that most of the Contact fields have a 1-1
relationship with the Lead fields. So, when you enter a
new Lead/Contact, it will be compared against both
Lead and Contact entity based on field selected here

Three options:

Entire Field - Compare the entire field
First — Select the first ‘n’ characters
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Soundex — Compare against the soundex code

No of Characters: You can set the number of characters in this field

Individual Match Code Examples

Example 1 -

The sample Individual match code in Figure 12 is comprised of 3 components
- Lead ‘First Name’ field or Contact ‘First Name’ field: Soundex Code
- Lead ‘Last Name’ field or Contact ‘Last Name’ field: First 5 characters
- Lead ‘City’ field or Contact ‘Address1: City’ field: Entire field

In the above example, let’s say we have a Lead in our CRM system with
Firstname - Jeremie; Lastname - Francis; City — Atlanta, then all new Lead or
Contact records inserted with following attributes will be identified as potential
duplicates as shown below

‘Jeremy Francis’ in ‘Atlanta’

‘Jeremie Francisco’ in ‘Atlanta’

‘Jeremy Francisco’ in ‘Atlanta’

Example 2 —
Let’s create an Individual match code to be comprised of
- Entire ‘First Name’ field
- Entire ‘Last Name’ field
- Entire ‘City’ field
In this match code scenario, it means that all the 3 different fields have to be the
same as per the match code configuration before a potential duplicate is found.

Example 3 —
In this example, let’s create an Individual match code to be comprised of

- Entire ‘First Name’ field

- First 5 characters of ‘Last Name’ field

- Entire ‘City’ field
So, if you have a Contact record with name “Cindy Francis” and city “Atlanta”, all
potential duplicates will be identified whenever a new Individual (Contact or Lead) is
entered where first name is “Cindy”, last name begins with “Franc” and city
“Atlanta”. In this case “Cindy Francisco” in city “Atlanta” will be a potential duplicate
to “Cindy Francis” in city “Atlanta”

Organization Match Codes

Organization Match codes are used to compare and find potential duplicates for
organization records. Organization records include all Lead and Account records. So
every time a new Lead or Account is entered or updated, the Organization match
code rules will be enforced and the record will be compared against all existing Lead
and Account records that satisfy the specified match conditions to find the potential
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duplicates. The organization match code screen can be accessed by clicking on the
‘Organization’ tab. See Figure 16 for an illustration

2l http://192.168.66.117:5555 - Microsaft CRM 3.0 - Micresoft Internet Explorer provided by c360 Solutions

File Mew GoTo Tools ISV c360Tools Help User: CRM Admin
& A G A [ B9 B % | NewRecord » | ) Test | iy WebOnly .iJBoth | [} Advanced Find | @)
E—ﬂ Settings —“_\
a Customization Individual | Organization
' 360 Settings.
: =) | 11 New Match Code | More Actions ~
Name Description Status Created on z
¥ First 8 characters of Company Name This matchcode compares the 1st 8 ch... Active 1/12/2006 3:53:15PM
’:f Workplace
17} Sales
e
rketing
% . 0 of 1selected. Page 1
rvice
Location: Settings | Duplicate Detection Settis
& Internet

Figure 16: Organization Match Code

You can create a new match code by clicking on the ‘New Match Code’ icon. This will
launch the Match Code Component Configuration screen as in Figure 17.
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A Match Code Component Configuration -- Web Page Dialog

Match Code Component Configuration
Create Match Code for finding duplicate records

[ Match Coge |
Match Code Mame ‘lst 5 Account Name + City |
Match Code Description Fhls matchcode compares the 1st 5 chars of the Account Name and the Ci |
ty
Active Iv
| Lead Field Account Field Position Mo of Characters ‘
™ InFields |Company Name V| and ‘Accoum MName V| use the |First V| [al | characters
™ InFields | City A | and ‘ Address 1: City b | use the | Entire Field  » | [ | characters
™ InFields | v | and - | use the R4 characters
™ InFields | b | and ‘ - | use the ~ characters
™ InFields | v | and ‘ v | use the hd characters
[ inFeds | ~| and | ~| use the v characters
I inFeds | ~| and | ~| use the v characters
[" InFields | v | and ‘ v | use the - characters
[" InFields | v | and ‘ v | use the v characters
" InFields | v | and ‘ v | use the | v | | | characters
| AddRow || DekteRow
[ oK [ cancel
http://192. 158.66. 109/c360/duplicatedetection/MatchCodeComponent. aspx?strMatchCodeld={757fadee-3df7-474d-b538-25bas 165527} str & ntermet

Figure 17: Organization Match Code Component Configuration

Match Code Name: The match code name will be displayed in the PDD and
PDQ screen

Match Code Description: Detailed description of the match code

Active: Only active match codes will be used for potential

duplicate comparisons

Match Code Components A Match code can be comprised of different components
which will correspond to the entity fields

Lead Field: Select which Lead field to use for this component. You
can select from the entire list of Lead entity fields

Contact Field: Corresponding Account field used for the comparison.
Note that most of the Account fields have a 1-1
relationship with the Lead fields. So, when you enter a
new Lead/Account, it will be compared both against the
existing Lead and Contact entities based on field
selected here

Position: Three options:
Entire Field - Compare the entire field
First — Select the first ‘n’ characters
Soundex — Compare against the soundex code
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No of Characters: You can set the number of characters in this field

Organization Match Code Examples

Example 1 -
The sample Individual match code in Figure xx is comprised of 2 components
- Lead ‘Company Name’ field or Account ‘Account Name’ field: First 10
characters
- Lead ‘City’ field or Contact ‘Address1: City’ field: Entire field

In the above example, let’s say we have a Lead in our CRM system with

Company Name — Microstrategy Inc; City — Atlanta, then all new Lead or Account
records inserted with following attributes will be identified as potential duplicates as
shown below

‘Microstrategy Corp’ in ‘Atlanta’

‘Microstrategy LLC’ in ‘Atlanta’

‘Microstrategy Solutions Inc’ in ‘Atlanta’

Other Actions

Figure 18

The Other Actions menu, as shown in Figure 18, on the match code grid allows you
to:

Generate Match Generate match codes for the highlighted matchcodes
Code in the grid

Note — This is especially useful if you change a match code
component and need to update the data for that particular match
code

e Generate All Generate match codes for all the configured
matchcodes that are Active

e Activate Set the highlighted match code as active

e Deactivate Set the highlighted match code as inactive
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Schedule or Run Match Code Generation

The Match Code Generation option can be launched by clicking on ‘Schedule or Run
Match Code Generation’ link on the main Duplicate Detection Settings page. This is
shown in Figure 19.

2 Match Code Generation Options -- Web Page Dialog

Match Code Generation Options
Select Match Code Generation options for generating the Match Code

Begin Code Generation Now

{I want to run the Match Code Generatar service now

[ E-mail Me when Match Code Generation is complete

Schedule Match Code Generation

[~ Iwant to schedule the Match Code Generator service

[~ E-mail Me when Match Code Generation is complete

Schedule Start Time

Recurrence Pattern

Recur every |:| week(s) on:
[~ Sunday [~ Monday [ Tuesday [~ wednesday
[T Thursday [ Friday [ saturday

Range of Recurrence

Start [ | [
Fendby [ [[Ey

| oK | | Cancel

http: /192, 168.66. 117: 5555/c360,DuplicateDetection/Pl &8 Internet

Figure 19: Schedule or Run Match Code Generation Screen
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From this screen, you can either
- Run the match code generator service
Schedule the match code generation service

o Its also possible to setup a recurrence generation service during
which times the system is not in heavy use

Note:
- ¢360 recommends scheduling the match code generation service once a week on a Sunday
(when system load is low).
- If the match code generation service is in progress while a user is entering data, they will

see a message saying ‘System is identifying duplicates. Duplicate screen cannot be
displayed’

It is also possible to generate the match code values for just a single match code

type. This can be done in the match code grid by

= Highlighting the match code (Figure 20)

= Click on More Actions -> Generate Match code

= This will launch the Match Code generation screen for that highlighted match
code (Figure 21)

A http://192.168.66.117:5555 - Microsoft CRM 3.0 - Microsoft Internet Explorer provided by ¢360 Solutions EBEX
Ele Mew GoTo Tools ISV c350Tools Help User: CRM Admin
B o i) el NewRecord ~ | .iJTest | .iJwebOnly .1JBoth | 3 Advanced Find | i@
i b b L L7
\ﬂ Settings _\
a Customization Tndlvidual | Organization
€360 Settings
{2 [5] | 12 Mew Match Code | [Mare Actions ~
Name | Generate Match Code Status Created on e
1 Email Generate Al il ad... Active 1/16/2006 5:01:03 PM
Firstname + lastname Activate stna... 1/12/2006 3:52:32 PM
Deactivate
’__‘f Workplace
J§ Sales
) "
\_@ Marketing
% N 1of 2 selected. Page 1
Service
E Settings Location: Settings | Duplicate Detection Settings Advanced View
@ Done ‘ Internet

Figure 20: Highlighting a match code
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2} Match Code Generation -- Web Page Dialog

Match Code Generation
Start the Match Code Creation process

The Match Code " Firstname + lastname ™ will be generated

Begin Code Generation Now

W Iwant to run the Match Code Generator service now

¥ E-mail me when Match Code generation process is complete

Schedule Match Code Generation

[ Iwant to schedule the Match Code Generator service

[ E-mail me when Match Code generation process is complete

Start Date

05| [EHy]

Schedule Start Time

Mote: Match Code Generation will run in the background.

| oK | cancel

http:/f192. 168,66, 117:5555/c360 /DuplicateDetection/Match &8 Internet

Figure 21: Generating a single match code
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View Potential Duplicates

Potential Duplicate Queue

The Potential Duplicate Queue can be accessed by clicking on ‘View Potential
Duplicates’ icon found in the Duplicate Detection Settings area. This screen displays
a set of two or more potential duplicates for all the active match codes. See Figure
22 for an illustration.

A http://192.168.66.117:5555 - Microsoft CRM 3.0 - Microsoft Internet Explorer provided by c360 Solutions EBEX
Ele Mew GoTo Tools ISV c350Tools Help User: CRM Admin

2 G G i [ Y B @ | NewRecord -+ | i) Test | i) WebOnly .1)Both | 3} Advanced Find | i@

] settings Match Code Next Match Set outof [EA Find
_3 Customization
360 Settings All (56) | Merge x Delete G&Daachvabe Preview
Individual First Name Last Name E-mail
o - (16 - | Type : Contact First Name
E-mail (0) Willis Johnson someone@example.com Lastiiame
Johnson
- | Type : Lead E-mail
Willis Johnson someone @example.com someone @example.com
Organization Address 1: Street 1
3243 Buckingham Dr.
First 8 charact.... (40) Address 1: City

Seattle

Address 1: State/Province
WA

Business Phone
555-0145

;j Workplace

J;§ Sales

) =
\_@ Marketing

% Service
FE settings it tecl H
&] Dore ® Internet

Figure 22: Potential Duplicate Queue

Features of Potential Duplicate Queue

- The left hand side of the PDQ screen displays the active match codes as well as a
count of the potential duplicates for each distinct match code.

- Clicking on the match code will display the potential duplicate set. The right hand
side contains a preview pane where you can get more details about the selected
record. The preview pane is fully configurable via Global Preferences

- You can page through every set of potential duplicates by clicking on Next Match
Set
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- Specific actions can be performed on these records to eliminate the duplicate
records. Actions include merging, deleting or de-activating the record.

- Find option lets you quickly search for items in the potential duplicate queue

Actions on the Potential Duplicate Records

Merge:

Delete:

Deactivate:

Page 35 of 43

From a potential duplicate set, you can merge the records that have
been identified as duplicates. Records can be merged together two at
a time by selecting both records. The two records that you want to
merge have to be the same entity type (Lead, Contact or Account); so
you cannot merge a Lead record with an Account record. Clicking on
Merge will take you to the CRM Merge screen that lets you set various
options (Figure xx).

Note — The master record will inherit all of the subordinate record’s
child records. The subordinate record will be deactivated

Delete any number of records from a potential duplicate set by
selecting the records and clicking on ‘Delete’.

Note — Deleting potential duplicate records will remove it from the
CRM system and you will any child records or information that is
associated with it

Deactivate any number of records from a potential duplicate set by
selecting the records and clicking on ‘Deactivate’.

Note — A deactivated record can be set as active again by opening the
specific record and going to Actions menu.
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2 Merge Records - Web Page Dialog fz|

Merge Records
the master record, and then select the fields to merge into the master record, The master record will inherit all of the subordinate record's child records.
subordinate record will be deactivated,

Master Record : o ||.|B Amuzing bikes H,_‘, (i |B Basic Bike Compan |‘J_;|
% Select all fields in this section " Select all fields in this section e
Account Name ¥ amuzing bikes " Basic Bike Company
Account Number g " BABCOS8H
Relationship Type & Customer " Customer
Main Phone &+ 555-0131 (" 555-0116
E-mail o someone@example.com " someone@example.com =
Address % Select all fields in this section " Select all fields in this section
Street 1 * 5306 Ozk Grove Road " 137 Lancelot Dr
City % Redmond " Phoenix
State/Province A  ca
ZIPjPostal Cade &+ 30803 " 10032
Country/Region & us. " us.
Phane % 5550164 " 555-0132 =
I Select all fields with data. If both records have data in the same field, the master record field is selected.
| /M, Mote: The master record will inherit all of the subordinate record's child records. The subordinate record will be deactivated. |
T e ]
http://192, 168.66. 10%/_grid/cmds/dlg_merge.aspx?i0biType=18iTotal=28sIds={34 346 14D-40F 1-4163-A963-AC0AE! & Internet

Figure 23: Merging duplicate records
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Potential Duplicate Display

When you enter or update a Contact, Lead or Account record in CRM, the Potential
Duplicate Display screen is automatically launched if duplicates are identified for the
record that is being entered. See Figure 24 for an illustration of the Potential
Duplicate screen.

A Potential Duplicate Screen -- Web Page Dialog

Duplicate Detection
The record being saved is a possible duplicate record. Flease verify that it is not one of the records below.
E> Continue With Save
Match Code Name First Mame Last Name
- | Type : Contact | Cancel Save and Open Record |
Preview
1st 3 First + 1st3last +... Adri Dum
1st 3First + 1st3last + ... Adrianky Dumistracu First Name
Adrian
- | Type : Lead Last Name
1st 3First + 1st 3 last +... Adrian Dumitrascoo . Dum_lltrascl..l
-mai
adriian 1@dumicorp. com
Address 1: Street 1
123 Main 5t
Address 1: City
Dallas
Address 1: State/Province
Business Phone
Address 1: Country/Region
Texas
Job Title
Director of Customer Support
Ihtn::ﬂlgz. 168.66. 109/c360/DuplicateDetection /PODLoader . himl # Internet

Figure 24: Potential Duplicate Detection Screen
Potential Duplicate Identification

e Contact records will be compared against existing Contact and Lead records using
the Individual match codes

e Account records will be compared against existing Account and Lead records
using the Organization match codes

e Lead records will be compared against existing Lead, Contact and Account
records.
0 Compared against Contact using Individual match codes
0 Compared against Account using Organization match codes
0 Compared against Leads using BOTH individual and organization match codes
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Note: The Potential Duplicate screen will respect the global settings configured by
the administrator. So, if the administrator has turned off Lead records, then Lead
records will not be used for Potential Duplicate identification
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2 Potential Duplicate Screen -- Web Page Dialog

Duplicate Detection
The record being saved is a possible duplicate record. Please verify that it is not one of the records below.

Match — -
- | Type : Conthet [ Cancel Save and Open Record _[)
Adrian v/
Preview
ist 3First 4| 1st 3last +... Adri Dum
1st 3 First +| 1st 3last +... Adrianky Dumistracu Figgl Name
Adrian
- | Type : Lead Last Name
1st 3First + .. Adrian Dumitrascu
E-mail
adriian 1@dumicorp.com
’ : Add 1: Street 1
Will close the PDD Will cancel the save of the T
screen and save the original record and open Address 1: City
original record the selected record Dallas
Address 1: State/Province
Business Phone
. : Add 1: C try/Re
Configurable Preview Pane A ey Roa
to see details of the Job Title
Selected record Director of Customer Suppor
Ihﬂp:lllgz.168.66.109/:360/Dt.pﬁcate0etecﬁoanDDLoader.hmﬂ 4 Internet

Figure 25: Actions on PDD screen

Actions Possible

Cancel Save and Open — Will close the PDD screen and open the highlighted record
Continue with Save — Will continue the save of the record being entered

See Figure 25 for an illustration.

Preview Pane

Users can quickly see details about the potential duplicate record by highlighting the
record and seeing the various details in the preview pane on the right hand side.

See Figure 25 for an illustration.
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Troubleshooting

For support issues, please visit the c360 Support website at
http://www.c360.com/Support
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Appendix

A: Register/Activate Strikelron Account for Address Validation

In order to utilize the Address Validation real-time verification service, the

administrator needs to register and activate the Strikelron account. Outlined below
are steps to do this:

1. Go to ‘Data Quality Center Settings’ by clicking on Settings -> c360 Settings -
> Data Quality Center Settings

2 Microsoft CRM 3.0 - Microsoft Internet Explorer provided by c360 Solutions
File MNew GoTo Tools c360Tools Help

User: Joseph Administrator
& &4 &9 b4 [ B9 £ @ | MewRegord - | [} Advanced Find | i@
Settings €360 Settings
L?ﬂ Settings =
Data Quality Center Settings
Ea Customization Quality 9
| 360 Settings
Duplicate Detection Settings 5 Address Validation Settings
Manage the settings for Duplicate Detection product. "‘E Manage the settings for Address Validation product.

Location: Settings | Data Quality Center Settings
@ http: ff192. 168.66. 107:5555/c360,ToolkitfAdmin. aspx?viewStyle=1

& Trusted sites

2. Click on Address Validation Settings
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2 Microsoft CRM 3.0 - Microsoft Internet Explorer provided by ¢360 Solutions
File MNew GoTo Tools c360Tools Help

=] @ & b4 @ % ﬁ '@ | NewRecord = | 3} Advanced Find | i@
@ Setfings Address Validation
E Customization
| £350 Settings

Configure Global Settings Register
Configure Global Settings Register User

_ ] workplace
d@sﬁ
Marketing
g service

i: Settings

Location: Settings | Data Quality Center Settings

@ Trusted sites

3. Click on Register
a. This option allows the administrator to register for an Address
Validation account.
b. Enter information and click on Submit

Note: Please enter a valid email address which can be accessed as
the email address is used as the login id.
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2 Microsoft CRM 3.0 - Microsoft Internet Explorer provided by ¢

Settings c360 Settings

E Settings

E Customization

Select State Province

Select country

il

Location: Settings | Data Quality Center Settings Advanced View [

4. You should receive an email in your Inbox from ‘Strikelron Sales’

Congratulations! You are almost registered to enjoy all the senices of the Strikelron Marketplace. b |
Please note - you must complete this last step to become a registerad Strikelron user. You will only need to visit the link once to activate your account.

To complete your registration, please click on the following link:
http:/Awww._strikeiron_com/Activate aspx?u=14741&a=qwh7W4km

Troubleshooting: If the link does not work, use your "cut” and "paste” functions to insert the entire link in the email into the "Address” line on your Web browser.

The following is the information we will store in your user profile. Please note, your USERID is the email listed below. -
MName: DR

Usemname: d@ramans.us
Password: TjiDNS

Title:

Phone:

Address1: 1 dunwoody park
Address2:

City: atlanta

State: Georgia

Postal: 30338

Country: United States
Email: d@ramans.us
Interest:

If you have any questions, comments, or concerns regarding your trial, please feel free to contact Support: support@strikeiron com.

Thank you,

The Strikelron Team

Strikelron, Inc.

2520 Meridian Parkway. Suite 150
Durham, NC 27713 USA
+1.919.405.7010
www_strikeiron.com

5. Complete your registration by clicking on the link in the email
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6. Your Strikelron account is now activated.
Note: You can login to your Strikelron account page by going to
http://www.strikeiron.com

Strikelron provides you with 1000 free address verification hits after which the
cost is just $0.04 per hit. The Strikelron page provides you real-time data with
the available number of free hits (See example below). You can purchase
additional hits by anytime from this page.

%3 Strikelron - Your Trusted Web Services Marketplace - Mozilla Firefox

Ble Edit WView Go Bookmarks Tools Help

QQ L‘, %‘ @ ‘ l http:/fwww.strikeiron. com PortalUser/Default. aspx V‘ @ Go HQ' ‘

B cetting Started B Latest Headlines [ Arvind () €350 [ Work | ) PMRSS [ ) cRm RSS () Rss Feeds [ MyLinks (2 My Accounts 3| c360 (] Pivotal [G] Google

| [ StrikeIron - Your Trusted Web Servic... |Y_ay3h°°| Mail - arvind 10@yahoo.com | a8

Contact| Logout #

STRIKE’IIOH Your Trusted Web Services Marketplace.  Hello, E!

(If you're not E, Click Hers]

Marketplace | Developers [ Partners | Customers ws | Company | Support [RENENE=IG

Web Services Subscriptions | Tools Subscriptions | Published Web Services | Global Directory Listings | Publisher Resources | Profile

Home = Yaur Account

SEAHCH

OR

My Web Services ?h

The My Web Services page provides a complete listing of all your Strikelron Marketplace trial and paid subscriptions. Help is provided at the bottom of the page

BROWSE

All Categories Fs | Manage | Purchase/Trial
Master Key:0F9AAC25F577DES42BD4 What's this?
Notes: If you have two license keys for the same Web service (from trials or multiple subscriptions), you must use your license key versus your user ID and

Password to invoke the Web service.
Related Links

S License keys for One-time purchases cannot be upgraded. A new key must be purchased.

s -
Getting Started Using a Show: | Al
WebService Remaining Subscribed
i Display Name st Type Expires Status Ke Action
How to Trial Hits Hits G ¥
Three Ways to Buy 360 US Address Verification 4.0 988 1,000 Trial - Active S2ASAIFSS53401FF77C44 uparade wedl analvze -
Start New Publishing Process
Trial vs. Paid Subscriptions
Upgrading subscription
i o7
What are hit s
Expired Subecriptions
Developer Resources
b iz Master Key
Technical Support This is the unigue license key associated with your subscription for the Web services that you

subscribed to through an ISV. Your email address is associated with this license key to enable
you to only have to use your email address and passwerd for access.

“One-time Purchase Keys

Strikelron recommends that you use your UserID (email) and password to invoke this service
instead of the License key. One-time purchases can not be upgraded, you must purchase a new
license to get another set of hits.

Sort
You can do an ascending or descending sort for Display name, Remaining Hits, Type, and
Status by simply clicking on the column name headers.

Display Name —

Dane

A: Cost of Address Validation

Strikelron provides you with 1000 free address verification hits after which the cost
is just $0.04 per hit. The Strikelron page provides you real-time data with the
available number of free hits (See example below). You can purchase additional hits
by anytime from Strikelron page
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