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Overview and Notes

Overview

This document outlines the process for installing c360 Data Quality Center for
Microsoft CRM 3.0.

Microsoft CRM Compatibility

¢360 Data Quality Center for Microsoft Dynamics CRM 3.0 is compatible with
Microsoft CRM version 3.0. For additional product information, visit
http://www.c360.com/DataQualityCenter.aspx

¢c360 Data Quality Center for Microsoft Dynamics CRM 3.0

c360 Solutions Data Quality Center offers organizations a complete solution to
validate, manage and keep their valuable customer data clean and up-to date.

The components of the ¢c360 Data Quality Center are
1. Address Validation
2. Duplicate Detection

The Address Validation component allows Microsoft CRM users to verify and
correct CRM addresses (Lead, Contact, Account, CustomerAddress) using US Postal
Code standards.

The features of Address Validation are:

- Real-time verification and standardization of US addresses

- Validate and correct addresses and add ZIP+4 data

- Standardize city names and state names

- Preview Pane (optional) where users can see the old and new address

- Automatic Auto-updating of the verified address during save of the record

- A new optional 'Validate Address' button is also available on the entity toolbar
which allows users to trigger the address validation service on-demand

The Duplicate Detection component notifies Microsoft CRM users when they are
creating a Lead, Contact or Account record that appears to be a duplicate of an
existing record.

The features of Duplicate Detection are:

- Compares against Lead, Contact and Account records, using concept of
‘individual’ (i.e. Lead or Contact) and ‘organizational’ (i.e. Lead or Account)
records to intelligently determine where duplicates exist

- Implements match code technology for rapid detection and display of
potential duplicates as users are inserting and updating CRM records

- Allows administrators to define up to 5 match codes per record type
(individual/organizational)

- Allows use of partial string, entire field and sound matching (Soundex)
comparison options when configuring match codes
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- Alternative Comparison rules can be enforced so names like Bob and Robert
or letters like e and é can be compared. These rules are configurable for
language and cultural subtleties

- Includes scheduled process for nightly detection of duplicates

- Includes a Potential Duplicates Queue where users can review potential
duplicates that have been identified by the scheduled duplicate detection
process
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Installation Instructions

To install the product the installation application must be run on the CRM server by a
user with Domain Administrator privileges. The installation of c360 Data Quality
Center for Microsoft CRM 3.0 requires the c360 Data Quality CenterV3.exe file which
can be downloaded by visiting http://www.c360.com/DownloadReqgister.aspx.

Steps to install c360 Data Quality Center for Microsoft CRM 3.0

1. Extract the ¢360 Data Quality CenterV3.zip file into a folder on the Microsoft CRM
server machine.

2. Double click the ‘c360 Data Quality CenterV3.exe’ file. You will see the following
screens.

Installshield Wizard

Preparing to Install...

c360 Data Quality Center for Microsoft CRM 3.0 Setup is
preparing the InstallShield Wizard, which will guide you
through the program setup process. Pleaze wait.

Extracting: 360 Drata Quality Center for Microzoft CRM 3.0.msi

]
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{7 360 Data Quality Center for Microsoft CRM 3.0 - Installs

Welcome to InstallShield Wizard for c360 Data
Quality Center for Microsoft CRM 3.0

InstallShield(R) Wizard will install c360 Data Quality Center For
Microsaft CRM 3.0 on wour compuker, To conkinue, dlick Next,

WARNIMG: This program is protected by copyright law and
international treaties.

< Back Cancel |
i 360 Data Quality Center for Microsoft CRM 3.0 - Installs x|
Li A t A
icense Agreemen y - Taen
Be sure to read the Following license agreement carefully, - A \_,.J’JJ
c360 SOLUTIONS SOFTWARE LICENSE AGREEMENT 3

IMPORTAMNT: THIS SOFTWARE LICENMSE AGREEMENT {"LICEMSE
AGREEMENT") IS A LEGAL AGREEMEMT BETWEEN CLIEMT AND c360
SOLUTIONS, READ IT CAREFULLY BEFORE USIMNG THE SOFTWARE, IT
PROVIDES A LICEMSE TO USE THE SOFTWARE &AMD COMTAINS
WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND SUPPORT
INFORMATION, BY INSTALLING AMD USING THE SOFTWARE, CLIENT

-
T AT TORATR LS T A e T A R e T s e T A LA M A R _I

¢ I accept the kerms in the license agreement Print |

' 1dao not accept the terms in the license agreement

Inistall=hield

< Back. | Mext = I Cancel |
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3. Click ‘Next’ to begin
the installation
process.

4. If you agree with the
terms of the license
agreement, select the
option- ‘I accept the
terms in the license
agreement’ and click
‘Next’.
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{7 c360 Data Quality Center for Microsoft CRM 3.0 - Instal x|
360 Data Quality Center for Microsoft CRM 3.0 ‘ - P
Provide the CRM server information \ A (LY
Setup will create a wirtual direckory named "c360". Select a website where . -
CRM has been installed from the select lisk, The virtual directory will be 5. Check if the website
created in that website, selected by default is
correct. If not, select
Select aWebsite ufcrosoft CRM v3.0 il the correct website.

Then click ‘Next’.

CRM Secured Access (You need ta install 35U certificate on the Web
Server that is hosting the website for CRM and henceforth all requests
will be handled via https)

Inistallshield

Cancel

< Back

Note:
¢ Website: Name of the Microsoft CRM website.

i C360 Data Quality Center for Microsoft CRM 3.0 - Instal x|

360 Data Quality Center for Microsoft CRM 3.0

4 ) S 1A\
Click Mext o inskall ko this Falder, or click Change to install to a different \ A |
folder.

G Install c360 Data Quality Center For Microsoft CRM 3.,

C:\Program Files\c360 Solutions) change... | 6. Click ‘Next’ to install
to the folder in the

default directory

OR

Click ‘Change’ and
select the destination
folder of your choice.
Then click ‘Next’.

Inistall=hield

< Back Cancel |

Note: This screen will not appear if c360 virtual directory already exists in the
Microsoft CRM 3.0 website.
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jiif 360 Data Quality Center for Microsoft CRM 3.0 - Instal x|
360 Data Quality Center for Microsoft CRM 3.0 ‘ - -
” P ~
Provide the location of CRM application's web, config file, A 4 A | W

115 Faook Folder that contains Microsoft CRM
G CiiProgram FilesiMicrosoft CRMVWCRIMWeb)

Inistallshield
< Back Cancel |
i 360 Data Quality Center for Microsoft CRM 3.0 Instal x|
360 Data Quality Center for Microsoft CRM 3.0
4 ‘ P | :l."
Choose the setup type that best suits your needs, w A sl

Please select a setup bype,

all program Features will be inskalled, (Requires the mast disk
space. )

" Custom
@ Choase which program Features you want installed and where they

will be installed, Recommended for advanced users,

Installshield

< Back I Mext = I Cancel

Note:

Know Your Customer

7. Verify that the

Microsoft CRM
web.config file is
located in the default
directory and click
‘Next’.

OR

Click ‘Change’ and
select the correct
location of the
Microsoft CRM
web.config file. Then
click ‘Next’.

Select ‘Complete’ to
install both Address
Validation and
Duplicate detection
and click ‘Next’.

OR

Select ‘Custom’ to
install only one of the
components and click
‘Next’.

For instructions regarding custom installation, please refer to the section of this

document titled ‘Custom Installation’.
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x|

360 Data Quality Center for Microsoft CRM 3.0 ‘ 7

=y

Permission For running SCL Scripts and altering iswv. config File ‘._ A \_J'_j'-—f' <

Select options whether ko run SQL Scripts and make changes in isv. config File
9. Click ‘Next’ if you

¥ Run S0L Scripts want to ‘Run SQL
scripts’ and ‘Update
Configuration files’.

If not, uncheck the
option(s) not required
and then click ‘Next’.

v Update Configuration Files

Inistall=hield

< Back L HNextz= i Cancel

Note:

e Run SQL scripts: Installs the ¢c360_Solutions Database (if not already existing),
creates the product specific tables and populates them with default values. If
unchecked, the SQL scripts can be run post installation. You will have to contact
c360 Support for additional information regarding this.

o Update Configuration files: Updates CRM’s sitemap and isv.config file for
integration of the ¢c360 product with Microsoft CRM. If unchecked, this
customization can be implemented post installation For this, in CRM, navigate to
¢c360 Settings > ¢360 Configuration Center OR access the url
http://crmserver:port/c360/Toolkit/Configuration/Configurator.aspx and click
on the ‘Integrate’ button for the product.
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{i €360 Data Quality Center for Microsoft CRM 3.0 - Instal x|
360 Data Quality Center for Microsoft CRM 3.0 ~ - .
; ha T A
Select database server and authentication method \.. A L

Select the database server to install ko from the list below or click Browse to see a lisk of al

database servers. You can also specify the way to authenticate your login using wour current
credentials or & 30U Login ID and Passward, 10. Select the SQL server

to install the
¢360_Solutions
database by clicking
on ‘Browse’ and click
‘Next’.

Database Server:
[ casonpen

Connect using:
% wWindows suthentication credentials of current user

™ Server authentication using the Login ID and password below

Login 10 Isa

Password; I

Inistallshield
< Back | Mext = | Cancel |

Note: You must provide your user ID and password if you choose SQL server
authentication.

i'\.‘!&”' €360 Data Quality Center for Microsoft CRM 3.0 - Instal x|
360 Data Quality Center for Microsoft CRM 3.0 ~ i o
: o [ A
Browse for Data and Log File paths of c360_Solutions DataBase to be \.. A (L
creaked,

G Install c360 Daka Quality Center For Micrasaft CR... 11.Click ‘Next’ if the

C:\Program Files\Microsoft SOL ServeriMSSQLData) change... | Data and LOg file path
of ¢360_Solutions

Database is to be the
default one.

OR

Click ‘Change’ and
browse to select a
different path. Then
click ‘Next’.

Installshield

< Back, Cancel |

Note: This screen will not appear if the c360_Solutions database already exists on
the SQL server selected on the previous screen. Instead an alert informing that the
database already exists will appear.
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i'\.‘!&”' 360 Data Quality Center for Microsoft CRM 3.0 - Inst. il

360 Data Quality Center for Microsoft CRM 3.0

Ao |
Provide CRM administrator credentials, These credentials will also be used For'i“ A WOV
Windows service logon,

=y o
-

12. Check if the entries
made in these fields

Port Kumber [esss by default are correct.

If not, enter the

correct values. Enter

| the CRM user name

and password. Then
click ‘Next’.

CRM Server/Host Mame |C36DNPSD

CRM User Mame I

CRM Passwaord

Retype CRM Password |

CRM Domain [rPsoDOMATN

Installshield

< Back, | Mext = I Cancel |

oNOtgll?M Server name: Name/ host header/ IP address of the server that is hosting
the Microsoft CRM website.

e Port Number: TCP port number of the CRM website.

e CRM User Name: Name of the CRM user with administrative privileges.

e CRM Password: The CRM Password for the above mentioned user.

e Retype CRM Password: Confirmation of the CRM password.

¢ CRM Domain: Domain name of the CRM server machine.

www.c360.com Page 11 7/7/2006



i 360 Data Quality Center for Microsoft CRM 3.0 - Instal x|
360 Data Quality Center for Microsoft CRM 3.0 .‘ - .
| DEl
Provide the following configuration values, \‘ A WS
SMTP Server I
{ Eq : mail, mycampany:, conm )
SMTP Server Username I
SMTP Server Password I
‘From' Email Address I
(the email address Fram which CRM
user's will receive Duplicate ,
Detection related email { Eq : name@mycompany.com)
natifications)
Inistallshield
< Back, Cancel
i 360 Data Quality Center for Microsoft CRM 3.0 - Instal x|
360 Data Quality Center for Microsoft CRM 3.0 -7 e
— ol el
Duplicate Detection Match Code Generation w A |

‘Would vou like c360 Duplicate Detection to generate defaulk matching information For vour
existing CRM records? This process will run in the background on the CRM server, IF wou
select Mo’ you may schedule this process at a later time by accessing CRM as a System
Administrator and navigating ko c360 Settings = Duplicate Detection Settings = Schedule or
Fun Match Code Generation page.

{* Yes

" Mo

Installshield

< Back Cancel

www.c360.com Page 12
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Enter the values for
SMTP server name,
Username, Password
and the Email address
from which users will
receive Duplicate
Detection related
email notifications.
Click ‘Next’.

Click ‘Next’ if you
want to run match
code generation for
existing CRM records.
If not, select ‘No’ and
then click ‘Next’.
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i'é" €360 Data Quality Center for Microsoft CRM 3.0 - InstallShi x|
360 Data Quality Center for Microsoft CRM 3.0 ~ - '“] 0
The wizard is ready to begin installation. T\.. A -S}C}LJ

Click Install ko begin the installation.

If wou want to review ot change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

Inistallshield

< Back Cancel

'-L‘!&J‘ €360 Data Quality Center for Microsoft CRM 3.0 - InstallShi x|

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed c360 Data
Quality Center For Microsoft CRM 3.0, Click Finish to exit the
wizard,

Cancel

< Back

15. Click ‘Install’ to
install the selected
features of c360 Data
Quality Center for
Microsoft CRM 3.0.

16. Click ‘Finish’ to exit
the installation
wizard.

The installation of c360 Data Quality Center for Microsoft CRM 3.0 is now complete.
For the product to be accessed a valid license file must be installed. For questions
about obtaining and/or installing a valid license file please refer to the section of this

document titled ‘Licensing’.
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Custom installation
The following screens will appear if ‘Custom’ is selected in the setup type screen.

i 360 Data Quality Center for Microsoft CRM 3.0 - Instal x|

360 Data Quality Center for Microsoft CRM 3.0

4 L2010
Choose the setup bype that best suits vour needs, \_ A Y

Flease select a setup bype.

e Select ‘Custom’ to

" Complete install any one of the
All program Features will be inskalled. (Requires the most disk components and click
space.)

‘Next’.

Choose which program Features you want installed and where they
will b installed, Recommended for advanced users,

Inistallshield

< Back I Mext = I Cancel

ji& c360 Data Quality Center for Microsoft CRM 3.0 - Insta x|
360 Data Quality Center for Microsoft CRM 3.0 ‘ 7 e
| Aa T
Select the program Features wvou want installed, \‘ A Lo
Click on an icon in the lisk below ko change how a Feature is installed.
mion—— o Deselect the
=3 ~ | DuplicateDetection Faaiurs Daserigiion
i component nqt .
=) This feature will be installed on local hard drive. requwed by CIICk_Ing .
=B This Feature, and all subfeatures, will be installed on local hard drive, on the node bes@e it
choosing the option
=0 This feature will be installed when required. “Thi .
is feature will not
¥ This feature will not be available, be available’. Then
[ click ‘Next’.

C:\Program Files'c380 Solutionsh,

Inistal Shield

Help | < Back I Mext = I Cancel
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Note:

The following screen will appear if only ¢c360 Address Validation is selected for
installation. During installation of c360 Duplicate Detection you will see the same
screens that appear during ‘Complete’ installation.

i £360 Data Quality Center for Microsoft CRM 3.0 - Inst X|
€360 Data Quality Center for Microsoft CRM 3.0 w laen
Permission For updating isv.config file w A \.::;Q'J
Provide permission For performing changes in isv.config file of Microsoft CRM ° Click ‘Next’ if you
want to ‘Update
[¥ Do changes in isw.config file of Micrasaft CRIM Configu ration files’. If
not, uncheck the
option and then click
‘Next’.
Installshield
< Back, Cancel |

e Click on ‘Install’ in the next screen.
e After successful installation, click ‘Finish’ to exit the installation wizard.

Modification of the product post installation
To modify the product at a later date (install/ remove any component):

1. On the CRM server where you installed the product navigate to ‘Control Panel’
and open ‘Add or Remove Programs’

2. Select c360 Data Quality Center for Microsoft CRM 3.0 from the list of the
currently installed programs.

3. Click ‘Change’.
4. On the install wizard screen that appears, select ‘Modify’ and click ‘Next’.

5. The following screens will be similar to those appearing during ‘Custom’
installation.

6. Select the feature to be installed/removed and complete the installation process
by following the instructions mentioned in the Custom installation section.

www.c360.com Page 15 7/7/2006



Know Your Customer

Additional Configurations

Web Services URL

If the Microsoft CRM web site is running with 'non-default’ configuration, it will be
necessary to add a key to a ¢c360 Configuration file. Examples of non-default
installations are:

e CRM website using a non default port number.

e CRM website is configured to use a hostname.

e CRM secured access is enabled (https connection required).

If any of these conditions is true, c360 Data Quality Center will be unable to contact
your CRM system because it attempts to connect using the following default
connection string: http://machinename/MSCRMServices. To remedy this situation do
the following:

1. Open the c360.Config file located in \V3\ Config folder in the default directory
(C:\Program Files\c360 Solutions) or in the directory selected by you during
installation.

2. <add key='"WebServicesUrl'
value="http://myservername:8000/MSCRMServices'/>

3. Replace 'myservername' with the actual name of your CRM server or the
hostname if your site is configured to use hostname.

4. Replace '8000' with the TCP port number your CRM website is using.

5. Replace ‘http’ with ‘https’ if you have enabled ‘CRM secured access’.
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Licensing

For fresh installation of c360 Data Quality Center for Microsoft CRM 3.0

License setup application can be obtained from ¢360 Solutions Inc upon request.
This application is an executable file designed to be run on the CRM server.
Copy the License setup application to the CRM server and double click it to run
the application. It will automatically place the license file in the appropriate
directory.

For existing ¢c360 Duplicate Detection for Microsoft CRM 3.0

Product will use the existing license for c360 Duplicate Detection for Microsoft
Dynamics CRM 3.0.

Evaluation Licenses
To request a 15 day production evaluation license go to our web site at
http://www.c360.com/Evaluation.aspx. You will be emailed a licensing
application that, when run, will place a valid license file in the appropriate
directory.

Demo Licenses
To download “demo licenses” for one of the sample Microsoft Dynamics CRM 3.0
installations for organization names ‘Adventure Works Cycle Demao’, ‘Adventure
Works Cycle’ or ‘Microsoft CRM’, please visit our website at
http://www.c360.com/Licenses.aspx
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Uninstall instructions

Steps to uninstall c360 Data Quality Centre for Microsoft Dynamics CRM 3.0:

1. On the CRM server where you installed the product navigate to ‘Control Panel’
and open ‘Add or Remove Programs’

2. Select c360 Data Quality Center for Microsoft CRM 3.0 from the list of the
currently installed programs.

3. Click ‘Remove’.

4. Click ‘Yes’ in the confirmation message box to begin the uninstall process.
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International Languages

¢360 Data Quality Center for Microsoft CRM 3.0 includes language translation files
which allows you to select the language displayed to the user (German, French etc).
Please go to our language product page http://www.c360.com/Language.aspx to
obtain instructions for installing and configuring the language translation.
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Troubleshooting

Q: Data Quality Center stops during install with message stating that the
‘c360.DuplicateDetectionMatchCodeGenService’ service failed to start

(See install error screen below)

i{% c360 Duplicate Detection for Microsoft CRM 3.0 Installe... |

Error 1920, 5ervice
360, DuplicateDetectionMatchCodesenservice

(c3a0, DuplicakeDetection, MatchCodeGeneratorService
1 Failed to skart, Werify that vou have sufficient
privileges ko skark swskem services,

Zancel I

Answer:

Data Quality Center requires that the user account installing Data Quality Center
have privileges to start system services. When you see the above screen, start the
‘c360.DuplicateDetectionMatchCodeGenService’ service manually as outlined below.
After the service has started, you can continue with the installation by coming back
to the install error screen and clicking on ‘Retry’

1. Open Windows Services by going to Start -> Administrative Tools -> Services

=1 B3
Fle Action  View Help
o @ ERR 2]y 5 1 =
G Services (Local)
c360.DuplicateDetectionMatchC vice Mame 7 | Description | status | StartupTyps [ Logonas | |
n Application Manage.., Processesi... Marual Lacal Systm
Stark the service 44 ASPNET State Ser... Providess. . Manual Metwork S, ..
%nAutomatic Updstes  Enablesth.. Started  Automatic Lacal System
#Background Intellig... Transfersf... Manual Local System
%560 Dupli Automatic awc|admi, .,
#0360 Portal. YisitorE. .. started  Automatic Lacal System
B Clipook Enables Cli.. Disabled Local System
44 COM+ Event System  Supports S...  Started  Automatic Lacal System -
%nCOM+ System Appl... Managest... Started  Manual Lacal System
By Computer Browser  Maintains 2., Started  Automatic Lacal System
% cryptographic Serv... Providesth... Started  Automatic Lacal System
“4DCOM Server Proc...  Providesla.., Started  Automatic Lacal System
% DHCP Client Registers a... Started  Automatic Metwark 5.
“yDistributed Fils Sys... Integrates ... Started  Automatic Lacal System
i Distributed Link Tra... Enables cl,., Marual Local System
“Distributed Link Tra... Enables th... Disabled Local System
S Distributed Transac.., Coordinate,.. Started  Automatic Metwark 5.
DN Cliert Resolvesa.., Stated  Automatic Metwork 5.
DS Server Erables DN... Started  Automatic Lacal System
“Error Reporting Ser... Collects, st... Started  Automatic Lacal System
ShEvent Log Enablesev... Stated  Automatic Lacal System
“ByFile Replication Ser...  Allows files...  Started  Automatic Lacal System
hchostStartService  Backgroun...  Started  Automatic Lacal System
“Help and Support EnablesHe...  Started  Automatic Lacal System
ERHTTP S50 This servic...  Started  Manual Lacal System
@ Human Interface D... Enables ge... Disabled Local System
Q1S Admin Service  Enablesthi.., Started  Automatic Lacal System
“BIMAPT CD-Burning ... Manages C... Disabled Lacal System
% Indexing Service Indexesco.. Started  Automatic Lacal System =
P —— S— o
% Extended 4 Standard /
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2. Open the c360.DuplicateDetectionMatchCodGenService

c360.DuplicateDetectionMatchCodeGenService Properties (Loc... &l

General | Log Dnl Fecovery | Dependencies

Service name: 360 DuplicateDetection b atchCodeGeneratorS ervice
Dizplay namme:

Description: ‘ ;I

Path to executable:
"'C:%Program Filesc360 Solutions\Y 345 ervicesh\DuplicateD etectionS ervice

Startup tupe: Automatic j

Service status:  Stopped

Start | Stop | Bause Besume |
Y'ou can specify the start parameters that apply when you start the service
from kere.
Start parameters: I

ak I Cancel | Spply |

Know Your Customer

3. Click on the “Log On” tab and re-enter the administrator login/password similar

to below screen.

c360.DuplicateDetectionMatchCodeGenService Properties (Loc... B [E3

General LogOn |F|ecc-ver_l,l Dependencies

Log on az

" Local Svstem account
[T &llow service tojinteract with deskiop

&' This account; Iawc\administlatnd Browse... |

EaSSWDl’d: I...............

Confirm password: I...............

rou can enable or dizable this zervice for the hardware profiles lished below:

Hardware Frofile | Service |
Frafile 1 Enabled

Ensble | Disable |

0K I Cancel | Apply |

www.c360.com Page 21
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4. Start the “c360.DuplicateDetectionMatchCodeGenService’ service. You should see
the below screen while the service starts up. Once the service has started, you can
carry on with the installation process

Service Control |

YWindows iz attermpting to start the follawing service on Local Computer...

360 DuplicateDetectiont atchCodeGenService

[
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