CREATING EDITABLE ASSOCIATED VIEWS

With ¢360 Record Editor and Console
Microsoft Dynamics CRM version 4.0

OVERVIEW

Record Editor

c360 Record Editor is a Microsoft CRM enhancement that provides Microsoft CRM users an easy
way to edit/modify multiple CRM records within a single screen. All CRM data types including
nvarchar, picklist, bit/boolean, int, float, lookup, owner types are supported.

The key benefits of Record Editor are:
o Edit all CRM fields right within the grid in their own control boxes (date, memo fields,
currency, picklist, lookup, Boolean, integer, money)
e Grid enforces CRM's security model (read-only, state attributes, write privileges)
e Select all or just specific records to edit
e Bulk update to copy a change made to all or select rows in the grid

Console

The c360 Console allows Microsoft CRM users to design their CRM workspace in virtually any
way they like. Console delivers critical data with less clicks, fewer screens and allows Microsoft
CRM users to see the data that is relevant to them the way they want to see it. The Console
allows users to combine CRM views, search cells, custom cells (iFrames), c360 products and CRM
record data into a readily configurable interface.

INTRODUCTION

One of the most common requests from customers is the ability to edit child records while
simultaneously viewing parent information. With a new enhancement to c360 Record Editor,
this is now possible. It can be implemented quite literally within minutes by leveraging the
robust flexibility of c360 Console.
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IMPLEMENTATION:
1) Download and install the Record Editor enhancement. Contact support@c360.com for

the download.
2) Creating a custom Console Cell
a. Select ‘Add Content Item’:

Console

| 3 New | E] Preferences fg ] Delete [T] Add Colurnn (7] Rename (@) Convert To Templat Add Content Item

b. Enter the appropriate parameters:

|| Add Custom Content - Webpage Dialog — [ = ]

Add Custom Content
i Please provide the following information to add custom content.

MName: |Edhble Active Contacts |

Urk |jc36[]f RecordEditor/RecordEd rtoand.a4

Description: |Edimble 'Active Contacts' View

| [¥ pass Record Object Type Code and unigue identifier as parameters

http://crm/c360/Console/¢ /" Trusted sites | Protected Mode: Off

Parameter Value

URL /c360/RecordEditor/RecordEditorGrid.aspx?OrgName=<OrgName>
&viewGUID=<childentityviewid>&viewType=system&entityType=<
entityType>&isREDUsedforChildEntity=True

OrgName Unique name of the organization
childentityviewid the id of the child entity view to display
entityType the name of the child entity

Pass Record OTC true

For this example, | used:

/c360/RecordEditor/RecordEditorGrid. aspx?0rgName=c360SolutionsInc&view
GUID={00000000-0000-0000-00AA-

000010001004} &viewType=system&entityType=contacté&isREDUsedforChildEnti
ty=True
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3) Creating a Console
a. Create a new Console with any cells, as long as one is a publisher cell.
b. Add the cell created in step 2 from the ‘Custom Content’ tab:

Add Content Item

Please select the content item you would like to add to your console and click ok.

CRM Content I Custom Content |
X Delete
Content Item . | Description | Cell Type | &
AR Phone AR Phone Subscriber
AR Phone2 AR Phone2 None
CSAT Survey Form Form for the Customer Satisfaction Survey Subscriber
‘Custom Content Item Cell Subscriber
Editable Active Contacts  Editable 'Active Contacts' View Subscriber
EFU Form Form for following up on open evaluation opportunities  Subscriber
Evaluation Tracking List List of open opportunities from Evaluations None
GoogleMaps Subscriber
My CSAT Account List Accounts available for CSAT None
My Workplace Language ke...
Open Eval Opportunies Listing of all open evaluation opportunities None
Opportunities Home Page Language ke...
Report test Subscriber
o [—omet
hittp://crm/c360/Canscle/ConscleAddContentl + Trusted sites | Protected Mode: Off

4) Testing the results

In this simple example, the console has a header cell containing a CRM View cell
pointing to the ‘Active Accounts’ view, and a footer containing the Custom Content Cell.
As seen below, simply clicking on different account records will display their associated
contacts in an editable format:
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3 vew | E Preferences [z Delete [T] Add Colurmn (7] Rename (@) Convert To Template (3 Add Content Item |

Add Header [T] Add Footer | More Actions -

Header Options: Add Content | Delete Header

Look for: |

View: Active Accounts

(i New | (3] (=7~ | 8 X 5353% 4 create Quick Campaign » | More Actions =

| Account Name .« | Organization Name | Primary Contact | €360 Relationship | €360 Reseller St...| Main Phone
[ Ziff Davis - eWeek e, John Undefined 1ot a Reseller
B Zinnovation Reseller — Prosp...
(3 zintel po— Kim Prospect
VBRI FE bl Madaleg, Jack ST
(3 Zitac Consutting AB e iy M . Jesper Prospect
£33 2AUL tadiel Ratechbad Cobil T Pra— o
<

1 of 41 selected.

Al # A B c

Editable Active Contacts =

snew | o (]| 8 X 5353 = £ creste Quick Campaign v el Save | [E] Read in Grid | More Actions

Footer Options: Add Content | Delete Footer

™| Ful Name « | E-mail | Job Title | Parent Customer Business Phone M
Vigd e, Charks Help Desk Supervisor 15 zoLoox. E e |:
vlag ™, Charlie [ceem@zipform.c LB zipLogix |:
bgg e, kim lntngmsr@ziplog (B mon D] [ e L

Console

(3 tew | [¢] Preferences 7] Delete [T] Add Column (7] Rename (@) Convert To Template (g} Add Content Item ] Add Header [T Add Footer |  More Actions ~

CRM View ~

Header Options: Add Content | Delete Header

Look for: |

View: Active Accounts

imew| 4 M =~ | @ X 53:1% 0 ceate Quick Campaign + | More Actions ~

| Account Name .. | Organization Name | Primary Contact | €360 Relationship | £360 Reseler St..,| Main Phone
(3 Zwitserleven e s binl, Michiel Suspect
L 2¥soutons B patner A o
uu} ZyLAB ap= k. Roderik Prospect B a2 ]
(3 Zylo-Net Bill Undefined ot a Reseller
(L3 Zyman Group Undefined et e F
|

1 of 41 selected.

Al # A B C.

Editable Active Conta

anew | . [ | 8 X 3353 % 4 create Quick Campaign ~ [l Save | [£] Readin Grid | More Actions =

Footer Options: Add Content | Delete Footer

T | Ful Name

| E-mail | Job Title | Parent Customer | Business Phone | Mol

b(gg e, David
b[d Owbiesar, Teresa
bR s, David
(7 w4, Ryan

b4 ™eses Dale

) 5 |

President & CFO | ZY Solutions \@] taed
|} ZY Solutions @ I E
‘q-n-;@zysmuti Manager of Business Devel @ ZY Solutions (] o deid o *2 [
[Wds@zysolutions] | | [ 2 Solutions (M=) w0 7200 [l

;i&-'v@zyso\utd |D|rector, Technical Semce# ‘B ZY Solutions ‘ﬁj |P—' - “l I:
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ADDITIONAL POSSIBILITIES

Because a Custom Console cell can be called from any iFrame?*, this implementation can easily
be carried over to a CRM form, giving the user an additional option for navigating records. In
the following example, a partner has implemented child (Revenue Service Lines) and grandchild
(Revenue Projection Detail) records within a form, exemplifying the flexibility of this solution.

2 Project: Project One - Microsoft Internet Explorer

L =0lx]

QD" e Esaveandciose [ b | BisendEmai | [ | (2 FolowUp L5 Actions ~ @ bep -

¢ .i Project: Project One

“@‘ @ Information
Details: | | General | Biling | Change Orders | Actions | Audithistory | MNotes |
458 nformation Amourt B
_L"ﬁ Activities gillng Instructions *
L& History
4 Workflows

Revenue Service Lines

e New Revenue ServiceLine | <[] B | X | More Actions

I~ | Revenue Service o | Biling Type | Projected § Amount | Actual § Amounti,
b [§ Revenue Service 1 Biling Rate
<k Revenue Service 2 Fixed Fee

b [ RevenueService 3 Biling Rate

<

10f 3 selected,

3
H 4Page1 b

Revenue Projection Detail

ytew | <§ ] | X (=l save | E] ReadinGrid | More Actions - 2

T | Monthly Time Period | Actual $ Amount | Projected $ Amount Created On | 2
b3 | December =) 5[250,000 9/10/2010, 7:27 AM
S oo | S e

Revenue Projection Rollup - Total Project Monthly Breakdown

e

* using the following URL:

/c360/Console/content/products/productpage . aspx?0rgName=<OrgName>
&ContentCellID=<ContentCellID>&ContentItemType=2&type=<ParentEnti
tyTypeCode>&typename=<ChildEntityName>

where ContentCelllD is found by running the following query on the <OrgName_c360>
database:

select cells.contentcellid from db_contentcells cells inner join
db_contentitems items

on cells.contentitemid = items.contentitemid and items.name like
'<Content cell name>%’

If you are interested in purchasing the Core Productivity Pack, please contact sales@c360.com.
For those with current maintenance on these products, this enhancement is completely free!
And, as always, please visit us at www.c360.com for other exciting new products and news.
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