
 

Integrating E-Marketing with Microsoft Dynamics CRM 

 

What is CRM Accelerator for Microsoft Dynamics CRM? 
 

c360 Solutions E-Marketing is an integrated eMarketing platform that enables ALL forms of lead and demand generation activity.  
The CRM Accelerator for Microsoft Dynamics integrates all web, email and social media marketing activity right in your CRM app. 

If you’re company currently uses email marketing tools, web tracking tools, landing pages for online campaigns, webinars or so-
cial media networking, then c360 can consolidate all of these technologies into a single, user friendly application that is directly 
integrated into your Premise or Hosted version of Microsoft Dynamics CRM. 

The business marketing world is changing rapidly.  Companies are adopting new online technologies to help generate leads and 

extend their reach well beyond what was historically possible.  C360õs CRM Accelerator will maximize your CRM investment, help you 

generate healthier sales pipeline and stay one step ahead of the competition. 

Interested in learning more or purchasing c360 E-Marketing for Microsoft Dynamics CRM? Visit www.c360.com or email sales@c360.com. 
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Integrated Email Marketing 

 

About the Accelerator 

 

The Dynamics CRM Accelerator from c360 complements your invest-

ment in Microsoft Dynamics CRM by providing enhanced lead gen-

eration capabilities directly integrated into your CRM.  The SaaS  

Solution from c360 empowers your marketing and sales team like 

never before.  Now, with no set up or expensive integration costs, 

you can create highly targeted online marketing campaigns that are 

directly integrated into your Dynamics CRM. 

 

Whether youõre engaging in Pay Per Click, Email Marketing, or Social 

Media Marketing, you can execute campaigns and show real-time 

response activity on the lead and contact records in Dynamics CRM.  

Dynamics CRM Accelerator will improve your companyõs perform-

ance by helping you: 

 

Ý Grow  your CRM database 

Ý Improve lead quality 

Ý Track ROI of all marketing activity 

Ý Generating more leads for less overhead 

Ý Extend your companyõs brand across the web 

 



 

 

Dynamics CRM Accelerator Features/Benefits 
 

Integrated Email Marketing 

C360’s email marketing solution combines traditional email blasts with robust trigger, nurture and drip marketing capabilities.  
Capable of handling a few million emails per month, this robust solution will improve your lead gen by giving you the ability to… 

Ý Create multi-step email marketing campaigns and track responses in your CRM 

Ý Create trigger emails that respond to prospects when they hit your website 

Ý Deliver relevant sales/marketing collateral to the right leads at the right time 

Web Analytics and Activity Tracking 

c360’s web analytics and web forensics solution lets you know who’s on your website and what they’re looking at.  Identify high 
value prospects by tracking web behavior in real time.  Give sales a head start on their sales cycle by… 

Ý Alerting sales with Outlook Web Alerts 

Ý Analyze web behavior of prospects to identify high-value leads 

Ý Plan PPC Campaigns by analyzing how leads are getting to your site 

Online Advertising and Social Media Tracking 

c360’s eDialogs is a robust alternative to simple forms and surveys.  With this solution, you can create great looking landing 
pages for PPC and SEM.  In addition, you can direct social media traffic to branded pages that get a targeted message across.   

All the while giving your marketing and sales teams the ability to… 

Ý Track ROI of web campaigns in real time to the opportunity record in CRM 

Ý Capture and profile leads coming from social media  

Ý Build landing pages that are specifically optimized to Google AdWords  

Lead Management  

c360’s Lead Analyzer is a robust yet easy to use solution that helps marketers manage the  flow of leads from marketing to 
sales.  Intelligent lead scoring and routing empowers marketers by allowing them to set up a host of lead routing rules.  

Rules in the system are commonly used to accomplish he following… 

Ý Create multi-step email marketing campaigns and track responses in your CRM 

Ý Create trigger emails that respond to prospects when they hit your website 

Ý Deliver relevant sales/marketing collateral to the right leads at the right time. 

E-Marketing for Microsoft Dynamics CRM 

Interested in learning more or purchasing c360 E-Marketing for Microsoft Dynamics CRM? Visit www.c360.com or email sales@c360.com. 
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The Next Generation of Marketing to Sales Integration has  

Ý What if you could automatically integrate every marketing touch-point from first contact through qualificationêright in the lead/

contact record in CRM? 

Ý What if you could instantly notify sales when high-value leads are on your website? 

Ý What if you could automatically enroll leads into pre-built nurture campaigns based solely on what they look at on your website? 

Ý What if sales could launch robust and trackable html emails right from the contact record? 

Ý What if you could tie your PPC spend with the opportunities in Microsoft? 

You can with c360!  WE are the ONLY demand generation platform that is directly integrated into Microsoft Dynamics CRM ð Premise and 

Hosted.  Marketing departments in MS CRM companies have historically suffered from the lack of integrated solutions.  Today, every mar-

keter can leverage the power of a complete Demand Gen platform without sacrificing the integrated approach Microsoft has offered with 

its embedded tools. 
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