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Users Guide

1.1 Intro  duction

Documents Core Pack (DCP) provides the possibility to create and manage documents
associatedwith CRM T records in acomfortable and structured way. Additional

utilities simplify and improve the use of MS CRM and optimize business processes

like sending quotes orin  voices.

Main Features:

¢ WordMailMerge - Enables creation of Word - Documents with data from MS
CRM. It is capable in resolving any entity relationships  and works with  custom
aswellas standard MS CRM entities. Therefore ~ DCP provides the opportunity
to e.g. create Quotes & Invoices including data from related records like
ot her cont actso, account s, products etc, é

e Actiity Creation - Create Letter, Email or Fax activities with the generated
content stored backto the regarding CRM record.

e Sendas PDF - Senddocumentsas PDF files. DCP canconvert generated
documentsto aPDF format ;

e Document Management - Provides option s to link DCP withMS  CRM
Sharepoint integration or shared files:

¢ Document Summary - Document Summary  canbe usedto show all
documents and records (Cases, qutoes, invoices,..) related to a specific
record. E.g. Users can openan account and get an overview of all documents
of this account and of all related records.

This documentation aims to describe the main settings, including step - by-step
descriptions about how to use all benefits provided by DCP.
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Documents Core Pack - Templates

Documents Core Pack 1 Templates include predefined fields, so - called mail merge

fields. These are references to attributes in the CRM - System (Name of Compa  ny,

Address, Primary Contact, Mobile phone numberé).

It is possible to create templates for each MS CRM TEntity (Contacts, Compani

The created templates can then be usedto by each user for generating documents.

Sample templates are included in the DCP install. (Quote and Invoice Templates,
etc.)
Basically there are two types of templates - "Standard" and "Office Open XML" .The
following comparison illustrates the main differences.
Standard: Office Open XML
Advantages: Advantages:
o Use of the MSWord e CRM-attributes are handled by
mailmerge - functionality ContentControls
e CRM-attributes are treated like e Automatic creation of line -
standard MS Word mergefields. item - lists.
e Al MS Word formatting options ¢ No limitation onthe number of
allowed A One: Ma melatbons
e No Macros required
Disadvantages:
o Complex configuration of Disadvantages:
templates that should show a e Template creation requires a
list of tems (e.g. a quote higher amount of MS Word
including atable of quote - experience
prod ucts) e The Automated Line - tem pants
e Macros often required. (e.g do not allow to use all MS
grouping Word - formatting options.
e Only one f Onreatidda e Some fAcreate crm
can be deal in atenmplate. specffic options cannot be
used.
2.1 Standard Templates
T he following steps will show you ho wto create a DocumentsCorePack Standard -

template.

1. Start Microsoft Word.
2. Write or open a document with the required content.
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4 | Times New Roman -l - fiile == i= - || E % 3
__!] B |B I U - abe x, x° | |§ daBbCel AaBb( ' AaBbCcl| -
Paste i i _ Change | |Editing|
. f |z A_' Aa'HA i | |Q _l. Emphasis ~ Heading 1 THormal | - Styles - -
Clipboard ™ Font Paragraph (F] Styles F]

wownerid_firsname» «ovwnerid lasmames
June 28, 2011

«names

«addressl_linel»

waddressl line2»

waddressl_line3»

«addressl_citvs, «address1_statearprovince» «addressl_postalcodes
«addressl _countrys

To Whom It Mayv Concemn:

We have not heard from vou for a while. I wanted to check in and make sure that vou are still
having a great experience using our product(s). I will contact younext week to get vour feedback
on the product(s) vou are currently using and to give vou details about our upcoming products.
Sincerely,

«ownerid_firsmame» «ovwnerid_lasmames|

wownerid_titlen

3. Add MS CRMFields .Todothisclck thec360tabonthe Wor dDocument,then
selectthe " Insert Merge Fields" option in the toolbar.
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5 Open Template - - a F ,_\E @
E‘.} Sawe Template m m L4 R

i ) Choose Create CRM  Send Documents Core Help
a Insert MailMerge Fields | cpm Data  Activity as PDF Pack Settings

emplates Get MS CRM Data Settings Help

wownerid_firsmamer «ownerid_lastnamen

June 28, 2011

«namex

«addressl linel»

«addressl_line2»

«addressl_line3»

«addressl _citvs, «address1_stateorprovince» «addressl_postalcodex
«addressl _country»

To Whom It May Concern:

Sincerely,
«ownerid_firsmame» «ownerid_lasmames|

wownerid_titlex

4. The following Message will appear:

" ]
DocType L_J&

Do you want to create this Template as OpenDocurment?

| Ja || Nen

o -
Press [No]to proceed creating the standard template.

5. The following Taskbar will appear:
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-'Knn\\" = - ﬂ. T - Account Reconnect [Compatibility Mode] - Microsoft Word L = e | l
et :
Home Insert Page Layout References Mailings Review View 360 Insert mailmerge fields \E‘
= - —— |
 Open Template Y - o = Insert mailmerge fields
£ Save Template Q_! Q_! L._“"" ) @ Use this Dialog to insert mailmerge fields into your
O _— Choose Create CRM Send || Documents Core | Help template.
nsert MailMerge Fields i i
/ q CRM Data  Activity as PDF Pack Settings Select type: [.‘\ccaunt ——— v]
Templates Get M5 CRM Data Settings Help
Fields: [ Document Properties ]
- Account "
- Account Name
- Accourt Number
- Account Rating L
- Address 1: Address Type
Address 1: City
«ownerld firsmame» «ownerid_lastame» - Address 1: Courtry/Region e
- Address 1: County
Jume 28, 2011 Address 1: Fax
- Address 1: Freight Tems
“namer - Address 1: 1D
«addressl_linel» Address 1: Latitude

- Address 1: Longitude

- Address 1: Name
Address 1: Post Office Box

- Address 1: Primary Cortact Name

- Address 1: Shipping Method
Address 1: State/Province

- Address 1: Street 1

- Address 1: Strest 2

«addressl_line2»

«addressl_lime3»

«addressl_city», «address]_stateorprovince» «address1_postalcodes
«addressl_country»

To Whom It May Concern:

We have not heard from vou for a while. [ wanted to check in and make sure that you are stll . Address 1: Street 3
having a great experience using our product(s). I will contact younext week to get your feedback . Address 1: Telephons 2
on the product(s) you are currently using and to give vou details about our upcoming products. . Address 1: Telephone 3

-~ Address 1: UPS Zone
Sincerely, Address 1: UTC Offset

- Address 1: ZIP/Postal Code
«wownerid_firsmame» «ovwnerid_lasmames| - Address 2: Address Type

Address 2: City

Adderne 3 P D

«ownerid_titlen

I m

Page:1of1 | Words: 76 | <% Eea = = ko=

First choose the primary entity of the template you want to create [Select Type].

There are specific CRM - Attributes and different form letter - fie Ids for each entity. If

fi Co ntoa d ts ctes,DCR will make available all fields and related entities of the
entity MmMCWat hate c homnt dasmel'SetectType"for our example.

With a double click on the various fields or by selecting specific fields and clicking on

the button [Add] the selected fields are inserted into the template. At the bottom of
the list of Account Attributes, yo ucan open related entities click on thier attributes
as well.

6. Save the Template
[Documents Core Pack for MS CRM] - >[Save Templates]
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ﬁiaueTemplate ==

Choose Create CRM Send Documents Core Help

W @t MailMerge Fields | cpwm Data Activity  as PDF Pack Settings
Templates Get M5 CEM Data Settings Help

wownerid firsmames «ownerid_lasmames
June 28, 2011

“namey

#addressl linelw

«addressl line2»

#addressl lineds

«addressl city», «address1_statecrprovinces «addressl postalcodes

waddrezel roamtri

7. The following dialog will appear:
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lze this Dizlog to save a Word-Template for your MailMerge.

Select type: |;i'u:|:|:|unt "| E u
General
Template Name Created On Subject Category Keywords Commen
Account Reconnect.dot 6102011 124235 PM
Contemporany Letter dot 60,2011 12:42: 359 PM

List of Accounts related to this Account.dot 6710572011 12:42:35 PM
List of Contacts related to this Account dot 6710572011 12:42:35 PM
List of Cases related to this Account daot 614752011 12:51: 24 PM

1 m | »
|
Account Reconnect.dot l Save I [ Cancel ]
In this window you can name the template you created and decide in which category
they should be stored.
If the template is stored u nder "My Templates", other user s access is denied.

From this dialog, using the icons in the upper right comer, you can also
o Create new groups
e Update existing groups
e Delete Template s
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After saving, the template is ready to be used. Youcan verifythisby  opening the MS
CRM Client and open ing an Account record .

Note that the ¢360 DCP "Print in Word" icon is available both from:

e The Entity Grid

2 hicropan Dy roracs OFd

e ILg]at,:n-..l:l. I _l : = a %‘ Q Ellshary
— ===l Dsacivats % = [ g Copy a Link
hnwe Bt kirge A Esit 5-: |"m¢1 Amw-\un.lt.u g -.’.,nm-:L nm Io Agsign

¥ Deleke + serts Rercads

Remoed: dctiare

% b,s oW

LI% Aun  Impor
HE--.ullau-‘ it QJ\r Dz ou Fepoit» Duata~

Collshorate

ProE Deate

Workplace (3 |53+ | acuree Actiue Accournts «

A Cushmmess [

Ercount hlame = Bdain Fhone Bddress 1: Tty Primary Contact E-mail Frinary Contach
: | | |
. E [ 5 Afterdabis Equipmeen a6l Samta Cruz (ot Framesis ampla) seM4snd_ ol gaams L oeE
s Cantact
W L Ao Parts Sore 8301 Lebanon Themsn Ao |samole) somecne_mEemmplecon

e And the Entity Record Itself

il Microgody Dynamics CRM
Fie Accaunt Ada CUSTmTE
%Ewe £ Hew | Alerks a‘;hﬂrlr.n- —l b 1]
R 4 &85 3 © & £
] p; Dractrvete | Duick Al t :ﬁ{uwa Link -
Seve Save O Fiintin  fdd to h-l:l:ketln-;. Comn lu kﬂd tear i;_u L= ftem Assign - Aun Start L
Close W Deiete Word B E elails ~.'_|-]E-r||a-la Ui  Workllow Dialag  Repi
Save ACLins . Collaberete Pracess ba
Talnrmabion / S ACCOUM [Gecourts
b Genemt —  Auto Parts Store
Eiat Frimary Contnct Preferred bethod of Contnd Chwmer
Cartocts 5 Tharmas Aven (samals) Ay E. Addrrin Centaga
- Motes & Advwties
L~ Pisfaransar Crent Lime ANNU3| Reveniug

Amerge can be started with a click on the APTri

8. A fterclicking on[Print in Word], a new dialogue that allows us to choose the
template we want to use appears.

www.c360.com Page 10 of 63 7/1/2011

nt

n



AN =z
w A LIV

Your Custormer
-
3 Ot B T olole
|se this Dialog to select a Template for your MailMerge.
]
Typ auswahlen: |,’-‘-.|:|:|:.unt - |
General
Template Name Created On Subjects Category Keywords Comments
Account Reconnect dot 10220074704 [ | | |
Contemporany Letter.dot 18.02.2011 074704
I List of Accounts related to this Account.det  18.02.2011 07:47:05
List of Contacts related to this Account.dot  18.02 2011 07:47.05
i
||
] ] | »
| |
| Open Templ | | Cancel |
b - — T — A
9. Select your Template and click [OK]. You will see that the letter contains the
desired fields. The fields are filled wit h data from the selected Account
10. In orderto produce a letter - activity with the generated template and the content
you wrote as a description, click the [CRM Activity] - buttonin MSW ord.

The content of the word file will be used automatically as description.

More details will follow inthe next chapter.
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2 .2 Creating Templates U sing Office Open XML

The procedure for creating a custom template is very similiar tothose of using
Standard T emplates (Chapter 2.1).

Office Open XML has been inventedto enable creation of very complex templates
that normally require the use of Macros.

This chapter contains a Step - by - Step description about how to create a Quote With
grouping tem plate. This means, that the gout  e-products are grouped by the value of

a specific CRM -attribute (e.g subject), which is a common ly requested requirement.
1. Create template layout

First we need to create the basic layout of the template.

In our casethisi s a Header section containing information about the customer

(address, contact -i nf or ma t folloved by ) a list of products grouped by subject
Wethen have a footer section .

As in the previous chapter we can do this by simply opening t he nddrggsert Mail m
Fields " dialogue and insert the fields we want. All N:1 relations are resolved
automatically, so we can insert fields fromthe potential customer (i.e Company

Name, Address, Owner, etc  .)

Firstwe wil c hoose fAQuoteodo i n -drbpdowrdi Vex. ect typeo

www.c360.00m Page 12 of 63 7/1/2011
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Pagelayout  References  Mailings  Review  View | <60 |

15 Open Template

£ Save Template

Insert MailMerge Fields
Templates

Choose Create CRM  Send Documents Core | Help
CRMData Adtivity asPDF || Pack Settings
Get MS CRM Data Settings Help.

Sample Quote

To:
From:
Dear

Thanks for the interest in our products. Regarding your request per email from last week, we can offer

youthe following:

ProductA
Product B

ProductC

I"IIS quote is valid for 30 daysfromtoday.

Payment Conditions

Normally you have to buy at our online store and pay in advance with PayPal, MasterCard, Visa Card or
American Express.

If you preferto pay by bank transfer, thisis also possible, butwe cannot forward the software activation
key untilthe paymentarrivesin our account.

OurBank Information

Bank: BigBank Co

Address: 123 Peachtree Street, Atlanta, GA
Account: 0001118987654 12345

| DocumentsCorePack Task Pane v x

Mormal | Additional

Account
- Bill To Address 1D
Bill To City
Bill To Contact Name
- Bil To Country/Region
Bill To Fax
Bill To Name
- Bill To Phone
- Bill To State/Province
Bill To Street 1
Bill To Street 2 =
- Bill To Street 3
Bill To ZIF/Fostal Code
Closed On
- Contact
Created On
Description
- Due By
Effective From
Effective To i
- Exchange Rate
... Freight Amourt
Freight Amount (Base)
Freight Tems
. Import Sequence Number
Modified On
Name
. Payment Temms
Potential Customer Type
Pricing Emor
- Quots
Quote Discount (%)
Quote Discount Amourt
- Quote Discount Amourt (Base)
- Quete ID
Record Created On
- Requested Delivery Date
- Revision ID
Ship To
Ship To Address ID
. Ship To City

] »

:

After inserting some fields and pictures, our basic quote template is ready and looks

like this:

www.c360.com
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Home  Insert  PageLayout Mailings  Review  View | 360 | @
@ Open Template | Sl Y & ?g @ Rows and Columns = AZ Field properties
& Save Template o4 a4 et R & Grouping - A% Table properties
Choose Create CRM Send | Documents Core | Help i
) Insert MailMerge Fields | cRM Data  Activity as PDF | Pack Settings Ag Delete Field
Templates Get MS CRM Data Settings | Help Edit Table
73| DocumentsCorePack Task Pane v x

s

Sample Quote

To: <<gustomerid_contact fullname>>

From: <<gwninguser_fullnames>

Dear <<customerid_tontact_firstnames|

Thanks forthe interestin our products. Regarding your request per email from last week, we can offer
youthe following:

Product A
Product B

ProductC

This quote is valid for 30 days fromtoday.

Payment Conditions.

Normally you have to buy at our online store and pay in advance with PayPal, MasterCard, Visa Card or
American Express.

Ifyou preferto pay by bank transfer, thisis also possible, butwe cannot forward the software activation
key untilthe paymentarrivesin our account.

The Product A, Product B, Product C

list of quote

When using Standard templates, we would now have to ad if
the directory type and so on. With Office Open XML, this is a lot easier.

2. Add line

First we need to resolve the Quote
click on the [Additional]

www.c360.com

OurBank Information

Bank: BigBank Co

Address: 123 Peachtree Street, Atlanta, GA
Account: 0001118987654 12345

- products including a total field at the end.

item relationship

-tab in the InsetMailMerge

Page 14 of 63

Select type:

Quote -
Normal ‘ Additional

Anriversary

- Annual Income

Annual Income (Base)

- Assistart

Assistant Phone

- Auto-created

Backoffice Customer

- Bithday

Business Phone
Children’s Names

- Contact

Created On

- Credit Hold

Credit Limit

- Credt Limt (Base)

Customer Size

- Department

Description

- Do not allow Bulk E-mails

Do not allow Bulk Mails
Do not allow E-mails

- Do not allow Faxes

Do not allow Mails

- Do not allow Phone Calls

Education

- E-mail

Email Address 2

- Exmail Address 3

Employes

Exchange Rate
Bdemal User Identfier
Fax

- First Name

FTP Site

- Full Name

Gender

- Govemment

Has Children

- Home Phore

Import Sequence Number
Job Title:

- QuoteProduct relationship. Therefore we n
- Fields taskbar

Insert

.

part marks the place where we want to add the

- statements and switch

eedto

7/1/2011




=z
Home Insert

Page layout  References Mailings Review  View | 60 |

@me Template |
£ Save Template
Insert MailMerge Fields
Templates

-y [y E @ @'\ Rows and Columns ~ A% Field properties
a4 a4 e # Grouping - A Table properties
Choose Create CRM Send | Documents Core | Help |

CRM Data  Activity as PDF Pack Settings Ag, Delete Field
Get MS CRM Data Settings Help Edit Table

Sample Quote

To: <<gustomerid contact fullname>>

From: <<gwninguser_ fullname>>

Dear <<gustomerid_contact, firstname=>|

Thanks forthe interestin our products. Regarding yourrequest per email from last week, we can offer

you the following:

ProductA
ProductB

ProductC

This quote is valid for30 daysfrom today.

cumentsCorePack Task Pane v x

Normal Add\t\ona\‘
New Relationship/Entity ||

Payment Conditions

Normally you have to buy at our online store and pay in advance with PayPal, MasterCard, Visa Card or
American Express.

If you preferto pay by bank transfer, this is also possible, but we cannot forward the software activation
key untilthe paymentarrivesin our account.

OurBank Information

Bank: BigBank Co

Address: 123 Peachtree Street, Atlanta, GA
Account: 0001118387654 12345

Insert -

The"Ad di t i osacéioh @llows to resolve any relation within CRM and brings up a
list of all attributes from the related entities so that they can be used within the

doc ument too.

When hitting the

www.c360.com

AAdd new Entityo button, t
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DocumentsCorePack @

Configure Fields and Datasource
In this dialog you are able to configure the fields, tables and relationships you need for your dggument.

Designer | FetchXML | ResultXML
Select existing Relation

Advanced Settings

(@) Relationships () Separate Entities Entity Quote Product TO

To quoteid (Source)

From quoteid (Target)

At

ributes [ show all available Fields
additionallnfo -

Type inner -

. -
Amount (Base) Alias quoteid
Created On

Description

Exchange Rate

Extended Amount =
Extended Amount (Base)

Freight Terms

Import Sequence Number

Manual Discount

Manuzl Discount (Base)

Modified On

orgUnit

Owiner

Owining Business Unit

Owning User

Frice Overridden

Price Per Unit

Price Per Unit (Base)

Pricing Error

Quantity

Quote Product

Quote Status -

Add

Sort order

Sort Column: -
Sort Column2: -
Sort Columnd: -

Sort Columnd: -

DOEOOEEOOOOOOEEEEEEEOROEEE

c

rk-Elemerts

cancd | | o

Here we canchoose a relationship(1) (Quote - >Quote Product in our example) and
select the fields that should be available for insertion (2).

At the bottom we can add furtherlink - elements the same way. E.g QuoteProduct -
>Product (3).

If necessary we could also define a sort -order forthe quote - products or specify a
filter value.(4)

That . s basically all we need. We can finish this procedure with a click on [OK]

3. Inserting table

When getting backto the template, we can see that the attributes chosen at step 2
are now listed inthetask - Pane.

The procedure of inserting atable of items is completely automated, so we just need
to set the cursertothe position where we want to add the table and double click on
one of those attributes. The following message will appear:

www.c360.c0m Page 16 of 63 7/1/2011




Know Your Custormer

6@ AddTable =)

Creae thie haader andior forter?
| Table with headar
| [ Tatile with foctsr |
[
T

—

So we canchoose whether we want to add a table header orn ot. In our case we

choose header +footer and proceed with a click on [OK].

As a result the table will be inserted at the given position:
Thanksfortheinterestin-our-products.Regarding-your-requestper-e-mailfrom-5/30/2011,-we-can- L |
offeryouthefollowing:q

b OO0
- -
< <lineiternoumbers >x =
- -

HO00K
1
This-quoteds-valid-for30-daysfromtoday.q
Mo s mmm e
4. Formatting the table
Oncethe table is inserted we can add fields like quantity, product -name or even a

tab le header withcolumn - names with the formatting Options available onthe
www.mscrm -addons.com - Ribbon:

Document2 - Microsoft Word
Home Insert Page Layout References Mailings Review View 60
) Open Template jor Y jor Y _,“""‘5 @ Rows and Columns » A% Field properties
|
_ ; L .
£ Save Template = - g5 Grg @ split Column
X X Choose Create CRM  Send Documents Core Help
W Insert MailMerge Fields || cpi Data  Activity as PDF || Pack Settings Agpel [ Merge Columns
Templates Get MS CRM Data Settings Help -[l Insert Left
[ Insert Right
& Delete Row
[ Delete Table

Add Header-/Footer-Row
A
i

Sample Quote il

To: <<customerid _contact_fullnames=

From: <<gwninguser. fullname>>

Dear <<customerid_contact_firstname=>

Thanks forthe interestin our products. Regarding your request peremail from last week, we can offer
you the following:

Once finished our table could look something like this:

www.c360.com Page 17 of 63 7/1/2011
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Price Per

No. Product Name Quantity Unit € Amount €
< <lingif , i <<quantity> <<priceper < <extendedamoun
emnoum << gquoteid.productid_narme> > - it = t=>
ber>=
. =<extendedamo.
Total: uni>>
The AField propertieso allow us to specify

<<extende damount>>

-
Document Content Control Properties

=AAEN X

Type: Maoney

MName: extendedamourt_ovalue

Configure DateTime format

Type: 12345685 €
Culture: Gemnan (Gemarny)

[] User default format from CRM

0K || Cancel
5. Result
After saving the document and Choosing CRM - data we can see the result withth e
replaced fields atthe top  , the line temtable including the s um in the middle and

the bank - details at the bottom

www.c360.com
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3 Generate and Save D ocument s B ackto CRM

In this chapter we will take a look onthe two possibilities to write generated
documents back to CRM:

1. Create CRM activity
2. Send as PDF

We will work withthe Templates included inthe setup and explain both options Step -
by- Step

After doing that, the word document will be accessible in MS CRM and you are able
toe.g. Send an email with the PDF -document attached.

3.1 Generatea D  ocument - Step by Step Description

Step 1: Opena quo te and click on the new button " Print

First we need to generate a document. As described in Chapter 2, we open the CRM -

record we want to create a document for and start w
our case we will use a quote.

sl Wecszeolt Dypramacs CRA Michael Doty 5

ﬁ Quote | &3 Cutbomize Adehr =

s abew g o) ) 5 Skl Sharing - O =i

Wk, 8 & 9 B B ® B g © & &
Save Sae & Laak Up Recalculvie  Get Prind Quotedor Creabe Acivaie Fsdse Close ".:!_'.i' Conned  Adsipn Fun Start Run
Claae Addrey Froducts l'_u?lunqr Quder  Quoke Quste _.' - 'ﬂt-ﬁ!“#llﬂl Workflow Dislog  Repart =

Sawe Actions Cellaborzte Fradess Data

Infarmation I_L Quete Gustes «[%]®

b Genen DocumentsCorePack and ActivityTools

- Gamaral

Qutem * Restzian 10-* I
Mame* CropumentsCoreFack and Akt Took
Relabes
Frdential Customer® 5 Adlare (namalel 3 Cumeny® o FUAETH e
4 Comman ) . :
b Froducts Price Livl Ef pricskst] =
&l Cher Canlacty Tetals
Aatatiny

i Chaaed Arthitien EEELAR R

M Tonmeiiens Quaghe Discount Pg

U3 Dacuments _ -

) i o Quabe Discaunt 5

& Proceises FreFreght Amount

(i Wonkiiaws Freight Amount +
il Dialog Seusicna

Takal Tax

Tatal Aol

Srabus Dxaft

Step 2: Select a template
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A window appears wh ich allows you to select the template youwant to use.

Choose a template and proceed with a click

ot B el

lse this Dhalog to select 3 Template for your MailMerge.

Selecttype:  [Quote - 1=
General

Template Mame Created On Subject Category Keywords Comments

Cucte dot 6/10/2011 12:42:40 PM

QuoteWithGrouping dot - 61072011 12:42:40 PM

| Open || Cancel

If you receive the following "Security issue ., open the Installation Guide and goto
Chapter 1.4.1 (Installing the client component/Prerequisit es). There youwill find a
description of what you have to do, to solve this issue.
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2 Choose Word Template -- Web Page Dialog

WerdMailMerge Add- On Errer

Security issuel
Please make a screenshot and contact

supporti@mescrm-addons. com to solve the problem!

= Additional Informaticn:

Active-¥ calls are nat allowed? o
To sobve this you have to add the omm-site bo your trusted sites n
ther Invberreet Op tions!

¥ou will find a detailed description of how to sohee this problem in

thee WordsallMerge docurmentation! 3
BF rmin by mars brnsihlas b salos Hhis jees o B -8

[ wiedeshalen | | Zurdck |

[httpcffdenv-err3: 5555 WordalMenge Server dhocsetemplabe, zpatoTypem] “j Local intranet

Step 3: Result

As result you get a quote which has already replacedthe merge fields withthe data
out of the MS CRM.
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Street?,
9999 City of vourcompany

4 \

To:

Eastern Hobby Store
Redmond

Your Reference:
Admin Contoso

N/
.

+
Part Nr Description Unit Quantity | Price(€) Amount (£€)
Core Productivity Pack Each 100 95 9500 P
Documents Core Pack Each 100 65 6,500
| SubTotal | 16,000.00 |
Quote Discount: |
I Packaging & Shipping:
Total Tax: 0.00
Total Amountforthis invoice: 16,000.00 '
Fayment conditions:
Now the document is ready and we can save the document backto CRM.

3.2 Send as PDF

INFO: PDF - settings

These settings can be accessed in MS Word - >WordMailMerge Settings - >PDF - settings
(2 na tab)

Here we can define which PDF - printer should be used, how the temporary saved PDF
files should be hand led and whether Outlook should be usedto sendthe mail or not.
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" Documents Core Pack Settings — E‘Elg

Change the default settings of Documents Core Pack.

| General | PDF Settings |Abcut Documents Core Pack | License Infn|

Delete POF after attaching
[7] Attach document as POF to the activity
[[] Use "Send as PDF" with Outlock

POF Printer: -

| ok || Cancel

ko i

PDF Printer:
i MS Office Save as PDF Add - In for Office 2007 / 2010 ( Free Download )
i PDF Creator ( Free Download )

Step 1: Click on fiSend as PDFo
After clicking the button

l:!n \H9-0)s w - Directory2 [Compatibility Mode

Home Insert Page Layout Erences Mailings Review View | 360 |

‘*‘q Open Template [ e » —
o 9 @

-

Eﬂ Save Template m m er :

. : Choose Create CRM  Send Documents Core Help
3 Insert MailMerge Fields || cRm Data  Activity as PDF Pack Settings

Templates Get M5 CEM Data Settings Help

A fASav-dFalegodo will appear that all ows uffe to
and where it should be temporarily saved.
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http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=7
http://www.pdfforge.org/

X
?
(E_‘n

Test-Quote

Streetd,
9999 City of your company

save file to share

Choose a save location and edit the filename

Associated entity Destination directory
Quote “WNAC3B0CRM2011B"\Edrive\.DCPFile Share'quotetQUO-01000-LSNER4 {FOF18774-75A2-E011-B777-00505682400C}
Filename: CRMDocument129532432994667190 pdf [ select || Cancel
Part Nr Description Unit Quantity | Price(€) Amount (€)
Core Productivity Pack Each 100 a5 9,500 P
Documents Core Pack Each 100 65 6,500
] Sub Total 16,000.00
Quote Discount: |
Packaging & Shipping:
After clicking [Save], DCP will generate the PDF, create and bring up a new email -
activity with the PDF  -file attached.
Step 2a: Result i Afluse Send as Pdf wiUNCHECKED | o ok O
The result is that the following window appears a nd we can add the email  -conten t

before sending the email with the attached PDF.

44 Microsoft Dynamics CRM

lﬁ ’ E-mail Customize

Michael Dohr @
mdohr g

=
= g3 Save & New —rh Sharing »
SHRBYE g0 @ 8 el -
E ==l ’ o
X Delete — ;2 % Copy a Link =n
Send Save Save & Attach _Insert  Insert To Connect Addto Queueltem Assign Run Start Run
Close File Template Article Opportunity @ - Queue Details ﬁ E-mail a Link Workflow Dialog Report~
Save Include Convert Activity Collaborate Process Data
Information E-mail E-mail Messages v n
E-mail Information
Attachments
Details 9 At least one recipient does not have an e-mail address or is marked as "Do Mot Allow™ e-mail,
-
T E-mail
Related
Pyea— From £ Michael Dohr =
Connections To (=) A store (sample] @
Audit Hist
[#] Audit History e =
4 Processes
B
@ Workflows m
Dialog Sessions Subject DeP+AT-quate from 18th Feb 2011
Regarding |5 DotumentsCorePack and AdtivityTools =
L BEE B I U S== || EE A A A TIB
Status Reason Draft
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I n t he @ At tsectohwileseetthe attached PDF.

List Tools 441 Microsoft Dynamics CRM Michael Dohr @

jﬁi@ E-mail Customize E-Mail Attachments mdohr o

o ©
Mew E-Mail Remove Run Start
Attachment Attachment Waorkflow Dialog

Records Process

Information < E-mail e
F E-mail Information

Attachments
Details @ At least one recipient does not have an e-mail address or is marked as "Do Not Allow”™ e-mail.

Related

4 Common
B connections
3 Audit History

~ Attachments

Pl aaes =l E-Mail Attachments: Activity Attachment Associated View ~ Search for records
G Workflows | File Name | File size (Bytes) | 4
Dialog 5
[ iatog sessions [/l CRMDocument120424891179068239 pdf 97,002

[ CRMDocument129424851179068239. poif

1-1ofl [l selected) Pagel
Al # A B cC D E F G H I J K L M N O P Q R 5 T U Vv W X Nz

~ Details

Status Reason Draft

Step 2b: Result T iuse Send as Pdf wiCHECKEDut | ook o

In this case, a new email will be opened in Outlook

3.3 Create CRM Activity

Nextt o t he @ Se naption ®CPRIDWHISSthe possibility to Create Letter,Fax
and Email activities withthe document attached

T he following dialog will pop up after pressing the [ Create CRM Activity ]- button:
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k& WordMailMerge V.: 5.1.4030.26746 Expires on 18.02.2012

= | B [l

Theme of the activity

Selection of the

Do you want to creste an activity 7 you want to create.
, |
Subject:
| _ —
activity type.
Options /
Which activity type should be created?
il @ Letter ") Email () Fax

close activity after creation

Outgoing

attach document

~—

——

Besides the direction, you can also
select, whether the activity should be
completed or not.

If you want to create a new activity for

o

a document where an actlvlty has already

been created you'll see a dialog that allows to select whetherto

o Create a new actity,
e Add the document to the existing activity
e Replacethe exi sting document with the new one
List Tools 44| Microsoft Dynamics CRM Michael Dohr @
FIlE Quote Add Customize Activities mdohr g
PR Y= & Y -] K
E !
l:& Bulk Delete EI";% ﬂAdd to Queue E‘ﬁ Copy a Link ; i ESF
Add New Add Esttmg Edit Include ssign ilter hart Run Export
Activity - % - Activities E E-mail a Link EI’]Ev Wuricfluw Dlalug Repurt Activities
Records Actions Collaborate Current View  View Process Data
Information =l Quote | Quotes - TTl
Generl DocumentsCorePack and ActivityTools -
Shipping
Addresses [T | subject | Activity Type | Activity Status | Regarding | Priority | Due Date =
Administration DD test Letter Completed I_E? DocumentsCe  Normal
Notes E1Er test Letter Completed |24 DocumentsCt Normal
[/1[.7 DCP=AT quote Letter Completed | DocumentsCt Normal
Related
DCP+AT_quote
4 Common
|__"‘ Products
|83 Other Contacts
(3 Activities
|_-é Closed Activities
LE] Connections
L:;J Documents
A Audit History
4 Processes
@Wurﬁluws
Dialog Sessions
1 »
1-3 of 3 1 selected) M 4 Pagel b
All # A B C D E F G H 1 1 K L M N s} P Q R 5 T u v ow X ¥ z
Status Draft
The Word document has beenadd ed to t he fANoteso tab.
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Note : When using Sharepoint or FileExplorer Integration, the document will be
saved onthe specified location and the activity contains a direct link to the
documernt.
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4 Performing a Mail Merge with Many R ecords
This chapterwill show some of the basic features provided by DCP regarding
mailmerge - procedures with multiple records.
This includes:
1) Create letters for multiple records (e.g. contacts)
2) Using Saved views to choose data
3) Running a mailmerge for marketing lists
4.1 Step by Step Description i Create letter for many records
In our example we want to send a Certificate - letter to some contacts
Step 1: Open Word and choose a template
Thetempl ates are separated by entities. T his means every template belongs toan
entity.
Click on fAOpen Templateo in fiDocuments Core
On )\ -0 )+ - Directory2 [Compat
. Home Inse age Layout References Mailings Review View a0
3 Open Template - - iy =
| L8
= Save Template Q—! ﬁ—! - - @

. _ Choose Create CRM  5end Documents Core Help
W Insert MailMerge Fields || CRM Data  Activity asPDF || Pack Settings

Templates Get M5 CEM Data Settings Help
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|Ise this Dialog to select a Template for your MailMerge.

Select E - I
type: | Contact ] @
General

Template Mame Created On Subject Category Keywords Comment

Contact Reconnect - Gift Cerificate dot 61072011 12:42-40 FM
List of Accounts related to this Contact dot  6/10/°20171 12:42:40 PM
| List of Contacts related to this Contact dot 6/10/2011 12:42:40 FM

We can proceed with a click on [Open Template].

A document, based onthe selected template will be opened.
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Note the mergefields that are included in this sample. M ergefields are used to pull

the desired datafrom MS CRM.

Step 2: Choose CRM Data

Now we have to select the contacts we want to create a letter for. Therefor we
proceed with a click oat &icChoose CRM D

Lo ".H' -0 )+ p - Directory2 [Compat
e L

_,./ Home Insert Page LMeferences Mailings Review View 360
"3 Open Template - - e

=
- 3 |0
Ea Save Template QJ QJ Lﬂ -

. . Choose Create CRM  Send Documents Core Help
W) Insert MailMerge Fields || cpm Data Activity  as PDF Pack Settings

Templates Get M5 CEM Data Settings Help

Step 3: Search Window

The searchwindow app  ears.

www.c360.c0m Page 31 of 63 7/1/2011




































































































