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Kiruces Your Custormer
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/€ Alert - Microsoft Internet Explorer provided by 360 Selutions E\' [=] '@
Alert
There are one or more alerts on this record
View: Active Alerts -
>( More Actions -
Expires Created By Created On Modified By Modified On z
I, Mever Patrick Odonnell 1/13/2011 Laura Mitchell 3/4/2011 |_|
Contact accounting before submitting new quotes,
1 Mever 360 Administrator 2/1/2011 Laura Mitchell 3/4/2011
This alert was acded via the Bulk Alert function from an entity list
I, Mever Patrick Odonnell 2/3/2011 Laura Mitchell 3/4/2011
Flease check with Accounting before sending any new quotes to this customer over $5 000
1 -3 of 3 [0 selected) Page 1
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44 Microsoft Dynamics CRM Laura Mitchell @

Contoso g

| Account | Add Cu

Save ew | Alerts il Sharing - @ i
H Il-é 134 Deactivate | Quick Activity (5% copyaLink .
Save Save & g Add to Marketing Connect Assign Run Start Run
Close % Delete List g @ E-mail a Link Workflow Dialog Report«
Save Actions Collaborate Process Data
Information - | Account | Accounts v| i | &+ |
General AM Hobbles, Inc
[EE e Primary Contact Preferred Method of Contact Owner
HELIERE 85 Alex Mitchell Any 8 €360 Administrator
Motes & Activities
Preferences Credit Limit Annual Revenue
Related i
v General
4 Common
_,I' S Account Name * AM Hobbies, Ind Main Phone 404-555-1364
I Relationship Explorer 5 3
Lot Primary Contact 6= Alex Mitchell Other Phone
| Summary @
___,. Relationship Explorer Account Number Fax
[t Add
o 1522t Parent Account = Web Site
(5 Activities
[ Closed Activities E-mail
Sub-Accounts
& Address
Contacts
& Relationships Address Type - City Atlanta
Connections .
; Address Mame State/Province lz‘
Lfﬂ Documents
3 Audit History E e i
El /" Trusted sites | Protected Mode: Off dy v HI00%
& |
% !
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a}?é Manage Alerts - Microsoft Explorer provided by 360 i = = [
Manage Alerts
Manage existing alerts or review old alerts, Click on "Mew" to configure a new alert.
!
%
_ %
Ay 172072011 Patrick Odonnell 1/13/2011 Patrick Odonnell 143/2011
Contact accounting before submitting new quotes, 0
¥ Never 360 Administrator 2/1/2011 Laura Mitchell 3/4/2011 ] A’ 4
This alert was added via the Bulk Alert fundion from an entity list l
‘_" 5/31/2011 Patrick Odonnell 2/3/2011 Fatrick Odonnell 2/3/2011 )
Please check with Accounting before sending any new quotes to this customer over §5,000 %
4 342011 Laura Mitchell 3/4/2011 Laura Mitchell 3/4/2011 $
Maintenance contract expired I~
1 -6 of 6 [0 selected) M 4Pagelh
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& Alert Configuration -- Webpage Dialog

Alert Configuration
Create and edit alerts

$/@ D

Alert Text:
Contact accounting before submitting new quotes.

W Expires: |1/20/2011 12:00:00 AM |[Ev :
A 4

Alert Type:
!
/¥ Informational

oF ) Collections/Financial Issues

4 Do Not Contact

Save | | Cancel

http://nac360crmb Y Trusted sites | Protected Mode: Off
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K Your Custormer
)
$ L4 (. ) ;
)( More Actions -
Ex Deactivate Created On Modified By Modified On &
1 M§  Activate 2/1/2011 Laura Mitchell 3/4/2011 []
This Edit tion from an entity list
...
L e 2/3/2011 Laura Mitchell 3742011
Please check with Accounting before sending any new quotes to this customer over $5,000
&  Confirm Alert Deactivation -- Webpage Dialog @
Confirm Alert Deactivation
You have selected 1 Alert to deactivate. %
This action will change the status of the selected Alert to Inactive. To continue, click OK.
I 4
| oK || Cancel
http:/nac360crmi ,r" Trusted sites | Protected Mode: Off
$ L4 ; ;3
&  Confirm Alert Activation -- Webpage Dialog @
Confirm Alert Activation
You have selected 1 Alert to activate,
This operation will set the selected Alert as Active. % ,)
L4 ()
[ oK, || Cancel
http://nac360crmi ,f’ Trusted sites | Protected Mode: Off
$ 3 I 4 %) : 8,
; $
)3 4 4 +) $

)* +*

%%%$ $



%

A

b I\“Ju
\ d»v?w&ﬁuw

? Alert - Microsoft Internet Explorer provided by €360 Solutions

Alert
There are one or maore alerts on this record

View: Active Alerts -
>< | More Actions ~
| Expires | Created By | Created On | Madified By | Modified On -]
j Mever Patrick Odonnell 1/13/2011 Laura Mitchell 3/4/2011
Contact accounting before submitting new quotes,
/1. MNever 360 Administrator 2/1/2011 Laura Mitchell 3/4/2011
This alert was added via the Bulk Alert function from an entity list
‘._‘ MNever Patrick Odonnell 2/3/2011 Laura Mitchell 3/4/2011
Please check with Accounting befare sending any new quotes to this customer over $5,000
1 -3 of 3 (0 selected) 4 Pagell
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View: All Alerts -
Active Alerts

'X | More Expired Alerts
Inactive Alerts
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@@ = ‘A http://nac360crmb/Contoso/ main.aspx® A2 | ‘t| X | @ Bing L '|
oy Favorites | i ] Web Slice Gallery v
| 2t Accounts: Exipred Main... [_| i~ B v @ v Pagew Sofetyv Tooks+ @v

‘88 - | @& Documents

h‘ Accounts | View Charts Add Customize

44 Microsoft Dynamics CRM

= % 12 Activate : EEE J' ]- @ J;‘J % [ Share @ | ‘ ij'% [ Export to Excel iﬁ
— o Deactivate ‘*j = = [ 3 Copy aLink . S F Filter
New  Edit Merge _ Detect Add _Edit  Send Direct Addto Marketing Connect Assign Run Start Run  Import Advanced
)( Delete . Duplicates »  Alerts Records E-mail List - ﬁ E-mail a Link . Waorkflow Dialog Report. Datas Find
Records Actions Collaborate Process Data
Workplace | 3 | 5B b
Ly s 1 Accounts: Exipred Mai A - Search for records yel
f calendar =
Account Name = | Primary Contact | MainPhone | 2«
l;_ﬁ Imports -
@ Duplicate Detection ) AM Hobbies, Inc Alex Mitchell 404-555-1364 ﬁ
& Queues Hoosick Hobby Shop George Holbrook 404-555-1365 o
=
B Articles Jack's Hobby Shack Jack Johnson 404-555-1365 :
[2] Reports Michigan State Hobbies Henry Burgess 404-555-1365 g
& Announcements Wicki's Heli Emparium Wicki Mitchell 404-987-1234 -4
| My Summary F
| Record Editor £
| My Workplace ot
4 Customers :’"
(2 Accounts R
|93 Contacts [~]
1-9 of 9 3 selected) M 4 Pagel p
All # A B C D E & G H 1 J L M N o P Q R 5 iI: u v w X ¥ z
E +/ Trusted sites | Protected Mode: Off v H0% -
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& | Alert Configuration -- Webpage Dialog @

Alert Configuration
Create and edit alerts

Alert Text:

Motice that this account's maintenance has expired. They no longer received technical
support. Please refer them to their account representative.

[~ Expires: |mv

Alert Type:

1 Infarmational
& M Collections/Financial Issues

4 Do Not Contact

Save | | Cancel

http://nac360crm6 /" Trusted sites | Protected Mode: Off
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@ Alert - Microsoft Internet Explorer provided by <360 Solutions EI =] @

Alert
There are one or more alerts an this record

View: Active Alerts -
>< | More Actions -
Expires Created By Created On Modified By Modified On z
M Mever Patrick Odonnell 1/13/2011 Laura Mitchell 3/4/2011
Contact accounting befare submitting new quotes,
M Mever Patrick Odonnell 2/3/2011 Laura Mitchell 3/4/2011
Please check with Accounting bef ingLancnesquatactathicoictamar ouar §5 000
Laura Mitchell 3/8/2011 Laura Mitchell g0t —l
|~
< Matice that this account’s maintenance has expired. They no longer received technical support. Please refer them to
I~ their account representative.
l"‘
1 -3 of 3 [0 selected) Page 1

Close
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Advahced Find

Laura Mitchell
Cont

k=]

New Save

= 0 !

Query | Saved| Results
Views|

Show

|l Save As
[&f Edit Columns

Edit Properties

Group OR
Clear

Group AND

Download Fetch
XML

Debug

Look for:  Accounts

« Credit Hold Eguals
- Status Eguals
Select

/" Trusted sites | Protected Mode: Off

3 v ®|100% -

List Tools 441 Microsoft Dynamics CRM
Advanced Find | Accounts
= E ﬁ @h 4 LJ& 24 Wil Merge % [ share @ ‘
= PR e &} Connect ., [ copy a Link -_?’Jt d
New Edit Send Direct Add to Marketing Quick Assign Run Start Run port
Account x E-mail List Campaign » Accounts ¥ E-mailalink Workflow Dialog  Report » Accounts
Records Adians Collaborate Pracess Data
Account Name Primary Contact Main Phone | =
AM Hobbies, Inc Alex Mitchell 404-5551364
Hoosick Hobby Shop George Holbrook 404-5551365
Michigan State Hobbies Henry Burgess 404-555.1365
1-30f 3 3 selected) M 4 Pagel »
E1 «/ Trusted sites | Protected Mode: Off v R100% -
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‘& Advanced Find - Microsoft Dynamics CRM - Microsoft Internet Explore

List Tools

Advanced Find Accounts

@

Acpigul.}rnt Edit }( 5er|15:_1mDaiirlect Add to E.iﬂs?:rketing Carﬁ
Records Actions
| Account Mame Add Alerts a_r
[#]/= AM Hobbies, Inc Add (360 Alerts L_-‘
|} Hoosick Hobby Shop Georg
|+ Michigan State Hobbies Henry
- : ! 7
4
% % % 7

@ Advanced Find - Microsoft Dynamics CRM - Microsoft Internet Explorer provided by c360 Solutions

44 Microsoft Dynamics CRM
Advanced Find
— = :

Account x

List Tools

Accounts

/;} & ‘_;'a 24 Mail Merge |“:"(b o Share

g Alert C‘nni:x:;ulaﬁun -- \.I\Ue.l;page Diak:g“ :

Alert Configuration
Eeenics A Create and edit alerts
| Account Name =
|} AM Hobbies, Inc Alert Text:

[}9 Hoosick Hobby Shap
| Michigan State Hobb

[This Alert configuration screen opens when I dick "Add Alerts” in the Advanced Find search
results. The alert I create here will display on all selected records.

¥ epires: Fv

Alert Type:

/1 Informational

(‘\3 Collections/Financial Issues

,‘ Do Mot Contact

1-3 of 3 3 selected)
| | Cancel
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hitp://nac360crmb " Trusted sites | Protected Mode: Off
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mm‘ 44 Microsoft Dynamics CRM
@27 a

Import Advanced
Data  Find

New New
Adtivity + Record «
New Tools
Settings | ] (=88

oo coog = What feature would you like to work with?

em
Administration @ €360 C ion Center
(& Data Management Integrate/Remove c360 product links.
[B# system Jobs
(%) Document Managen...
|4 Auditing i \  Alert Settings g Relationship Explorer Settings
e Manage the settings for Alerts Manage the settings for Relationship Explorer product.
E@ customizations
&F solutions
€, Dynamics Marketplace ]

| 36N Cattinar

Troubleshooter
Troubleshoot c350 products

(& Workplace
[£5 Sales
[5 Marketing

i service

Contains commands for working with the selected items. 4 - R10% -

$ 4 $, %

44 Microsoft Dynamics CRM

Hew  New  Import Advanced
Adivity + Record~  Data  Find

New Tools
Settings | 3| Gg-

fri Alert Settings
Product Catalag =] ng

Bulk Alerts
Create Buk Alerts

Administration
[ Data Management
[G# system Jobs

(5 Document Managem...
] Auditing

a ization
[ customizations
#F solutions
|, Dynamics Marketplace
| 360 Settings

=

Done E1 +/ Trusted sites | Protected Mode: OFf & v BiN% v
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44 Microsoft Dynamics CRM Laura Mitchell @
Home Contoso &
— =
432 F A
New MNew Import Advanced
Activity » Record - Data Find
New Tools
- | . .
Settings | &4 5%~ Bulk Alert Configuration
| Create Bulk Alerts
4 System o
E Administration :
[‘? Data Management Look for: Contact - Use Saved View: VIP Contacts A
[ system Jobs Alert Text: System Views
. My Active Contacts
%) Document Managem... s
A Auditing Inactive Contacts
S Contacts: Influenced Deals That We Won
4 Customization My Connections
E Customizations Contacts: No Campaign Activities in Last 3 Months
47 soutions Contacts: Responded to Campaigns in Last & Months
Views
1, pynamics Marketpiace T T ——
| (360 Settings \
4 Process Center L r Expires: =
'E. Processes ]
3 Alert Type:
(] workplace
I s /% nformational
A\ Colledtions/Financial Issues
(% Mmarketing 4 Do Nt Contact
B service

4 (1)

(88 %)

$F

Message from webpage

—

This Alert will ke applied to 17 record(s). De you want te continue?

QK

|

Cancel
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