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1 Common Information

Before installing Telephone Integration Server for MS CRM 2011, please read this
document and follow the steps carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the
following administrative tasks:

¢ Maintaining and configuring SQL Server databases
¢ Maintaining and configuring IIS based Web Sites / Applications
e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

e Installing Telephone Integration Server for MS CRM 2011
¢ Configuring Telephone Integration
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2 License

The product comes with a 14-days trial license.
Information about licensing can be found on www.c360.com/licenses.aspx

3 Prerequisites

3.1 Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required.

3.2 Supported CRM Versions

e Microsoft Dynamics CRM 2011 Beta OnPremise Version 5.0.9585.110
e Microsoft Dynamics CRM 2011 Beta Online Version 5.0.9585.216
e Microsoft Dynamics CRM 2011 RC1 Version 5.0.9688.34

3.3 Windows Identity Foundation

Will be installed as part of the Telephone Integration Server Setup

3.4 Supported Operating Systems

e Windows 7 32/64bit

e Windows Vista 32/64bit

e Windows Server 2008 32/64bit

e Windows Server 2008 R2 32/64bit
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4 Installation

Install Computer Telephone Integration Server for Microsoft Dynamics CRM 2011
Beta on any supported operating system which is able to connect to your CRM
2011 Server.

During the installation you have to specify at least one organization in which
Telephone Integration Server will be installed. After the setup is completed, you
could start the Telephone Integration Server Configuration in the Windows Start
Menu to install and configure Telephone Integration Server into another CRM
Organization.

4.1 Intro

Run the Telephone Integration Server for MS CRM 2011 Setup file.
The following window will appear:

ﬁ‘ﬁ Telephone Integration Server for M5 CRM 2011 Iﬁ

Welcome to the Installer for Telephone
Integration Server for MS CRM 2011 , Version
5.0

The Installer will install Telephone Integration Server for MS
CRM 2011 on your computer. To continue, dick Mext.

Know Your C

WARNIMG: This program is protected by copyright law and
international treaties.

_Q
"4

< Back MNext = ] [ Cancel

m

L

Click [Next] to proceed.

INFORMATION: If an upgrade is detected, a message will be shown and the setup
will go to chapter 4.4 directly after accepting the EULA [4.2]
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4.2 EULA (End User License Agreement )

‘ﬁ Telephone Integration Server for MS CRM 2011 EE h
License Agreement ‘
E‘Iaeraeiﬁu;e:ad the following license agreement - ‘
FOEM OF END USER LICENSE AGEFEMFNT -

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THE SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AMD
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
COMNTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -

(@) I accept the terms in the license agreement

(71 I do not accept the terms in the license agreement

InstallShield

< Back ][ Mext = ] [ Cancel
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Click [Next] to proceed.

4.3 Folder Selection

Here it's possible to set the installation directory.

.
ﬁ‘ Telephone Integration Server for MS CRM 2011 ® |
Destination Folder ‘
Click Next to install to this folder, or dick - A

Change to install to a different folder.

G Install Telephone Integration Server for MS CRM 2011 to:

C:'Program Files (x86)\FTM EDV-Systeme GmbH{Telephone

Integration Server for M3 CRM 2011),

Installshield

[ < Badk ][ Mext = ] [ Cancel

N r

Click [Change] to specify a different installation path.

Click [Next] to proceed.



4.4 Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

‘_@ Telephone Integration Server for M5 CRM 2011

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

exit the wizard.

InstallShield -

b
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If you want to review or change any of your installation settings, dick Badk. Click Cancel to

< Back ][ Install

)

Cancel

4.5 Install Windows Identity Foundation
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To use Telephone Integration Server for MS CRM 2011 you have to install the

Windows Identity Foundation.

kicrosoft WIF Prerequisitelnstaller

ldentified OS: Windows 7 64-bit

05 Architecture: 64 bit

W F Installation Status : NOT Installed

Welcome to the WIF Prerequisite Installer. Detection finished

Ingtall ] [ Cancel

4.6 Configure CRM Server

To configure your CRM Server, select your Profile or create a new profile and

select your CRM Server type:
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Logon infarmation

Existing Profiles |

Select your Crm Type

" Standard [onPremise] " IFD (Hosted)

CRM Dizcoveny Service

j Manage

" CRM Online

it~ |

Login Credentials

v

Uzemarne

Mot enough information toretrieve organzshons

Drarnain

Organizations

Passwond

Friendly name Lnique name ServicellAL

Show log

| Cancel |

Enter the CRM server name and add your login credentials by filling in the field’s:
[username], [password] and [domain] or choose the default credentials

(Integrated security).

As soon as the Organizations are retrieved, select the Organization you want to

connect and press the “OK"”-button.

Logon infarmation
Existing Profiles | j Manage
Select your Crm Type
(% Standard [onPremise) " IFD [Hosted) " CRM Online
CRM Discovery Service :
i~ |erm2011re1 5585
Login Credentials
[ Use default Credential:  ptm-edv\administrator
Usemame | administrator Domain  |ptm-edy Password |
Retrieve Organizations |
Organizations
Friendly name Unique name Servicel JAL -
8 alist alist alist
L8 PTM EDY Spstem...  PTMEDVSystemeG...  PTMEDWSpstemeGmbH =
08 ctemek clernek chernek
Shaw log kK Cancel
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If you chose to edit an existing connection Profile, you will see the
following dialog. If you want to create a new Profile click “Create”, or click
“Update” if you want to update an existing profile. You can also click the

“Cancel”-button if you want to go back.

ProfileOptions .1 @
Save the connection in a new profile and save for further use

|pdate | Update the selected profile with your changes
Cancel | Cancel your changes and return to profile dialog

If you created a new profile, click the “Save”-button to save your Profile.

Save Profile

Profilename: |c:rrn2D1 1rc1:5555 - playground

4.7 Finish Setup
The Telephone Integration Server Configuration will start automatically for the
organization you selected during the setup.

=

( 15 Telephone Integration Server for MS CRM 2011
InstallShield Wizard Completed

The InstallShesld Wizard has successfully instaled Telaphone
Integration Server fior MS CRM 2011. Chdk Finesh to exit the

wizard.,

Krow Your Custormer
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5 Telephone Integration Configuration
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In the Telephone Integration Configuration you are able to select the entities that
are used by the TI-Client to search for numbers on incoming Calls and to activate
the dial-out option.

-

Telephone Integration Server Config

isv config |

Name of the Button:

¥ Yes.please change the isv.config for me

Call Mumber

Display Mame
Account
Activity

/| Select | View Fields |

v I Fields

Address

Appointment

Article

Article Template

Business Unit

Campaign

Campaign Activity

Campaign Response

Case

Case Resolution

Competitor

Competitor Address

|

Change Connection |

Reset Numbers |

ok | cancel

e

4

To view Fields click on the “Fields”-button. You can select “Search”, “"Result”
or “Main”. You can also choose a different connection or reset your numbers.
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Fields

Select fields for Entity-Contact

¥ Search in this Entity on incoming calls

¥ Activate dialing out on this entity

Attribute Name /| Search

Fax

First Name

FTP Ste

Full Name

Gowemnment

Home Phone

Job Title

Last Name

Manager

Manager Phone

I e Y A

Middle Name

_l_l_l?l_l_l_l?l_l?l_lg
g
I e =

=]
=
&
&

b
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Your changes will require data updates. Updating the data could take a few
minutes (about 100-200 operations per minute) depending on server and network

|'\

load.
f |
o3 Changﬁs required =8 X
L

Entity | Count | Cperations |
Mew data for account 0 0
Mew data for contact 0 0
Mew data for lead 0 0

Idle
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6 License Management

6.1 License Manager
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Open Telephone Integration License Manager from the start menu and choose the

connection.

[ £] l'-eenu. Mansger

License Manager

| Registered Products
(&  Telsphoneintegaton
M

Current system information - playground@localhost

Gerernl bosras infonmatoe

Licermend omation

Licensekcay (Tnal)

Licerma'akus Sysberminiue

Lcerse vahdabon wlcrmabon

TH01T.20010 142257 (13 s bt}

Tilsphonaintagmton
01.01.0007 00:00:00

While the Trial version is enabled you will see the above screen.

To install a license select the Open Button and you will be prompted to select the
license file. Opening the license file will display the following dialog:
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License Manager - Preview license

Genel ormation
|| Licenseinformation | LicenseValue | Systemvalue
4 Licensemodel

validation information

Business Unit

Userirformation fullAccess accessDenied
Number of user licenses 50 0

Licenses for Readonly Users 50 0

Expiration 05.01.2012 00:00-00 365 days left
Support 05.01.2012 00:00:00 365 days left

License Summary
|| Licenseinformation | LicenseValug | Systemvalus
3 LicenseState valid

LicenseState accessDenied

Your user is not allowed to use this product!

hAEvKSFKYFrouBtKE+4id3A...  Licensekey installed

Licenseinformation | LicenseValue | Systemvalue | Status

Issued product Telephenelntegration Telephenelntegration
Wersion upgrade covered till 05.01.2012 00:00:00 01.01.0001 00:00:00

‘ Install this license | |

X 360
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The selected license is valid, but unless you enabled the user in the CRM (See =>

6.2) to be able to use CTI the user will see the accessDenied status.

The user who installs telephone integration does not need to have a license, only

users that actually use the client need an active license.

After installing the license the LicenseManager will display the license as in the

next picture

£3 License Manages

License Manager

1
;

05.01.20712 00:08-00
M 2012000000
Tebephone integraton

You can see in this Example that the Telephone Integration has a valid license but

the users license access is denied.

Page 13
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6.2 Per User Licensing (Default for Telephone Integration
2011)

In CRM 2011 go to Settings/Administration/Users and pick a User. You will see
“Per User Licensing for Telephone Integration” where you are able to activate a
user’s license.

The setup will also customize the Systemuser entity in CRM to enable User
activation for the Client Software of Telephone Integration.

Client Access License (CAL) Information

Access Mode * Read-Write -

License Type * Full -

Per User Licensing for Telephone Integration for M5 CRM 2011

Activate User

To enable the user open the Systemusers record in CRM and activate the user:

Client Access License (CAL) Information

Access Mode ¥ Read-Write -

License Type * Full -
Per User Licensing for Telephone Integration for MS CRM 2011

Activate User Mo (v Yes

When you open license manager again license state should be valid now.

CESIER. E. Fowewgp sl B = =]

License Manager »

@ Telephonelnegration

05.01.2012 00:00:00
05.01.2012 00:00:00

365 days left
365 days left

05.01.2012 00:00:00 01.01.0001 00-00-00
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7 Uninstall

To uninstall Telephone Integration Server for MS CRM 2011 select Programs in
Control Panel.

T )il [EE v Control Panel » + | #4 il Search Control Panel
A eSS

I

Category =

@ W Ease of Access
(Hdl |,

Wind

& u
"  Get programs

Search for Telephone Integration Server CRM 2011 in “Uninstall or change a
program” to uninstall Telephone Integration Server. Follow the Instructions to
uninstall Telephone Integration Server.

Control Panel Home

View installed undates

Turn Windows featurefgn or
off

Organize +

Tnstall a program from the =
network Name Publisher Installed On
(MET Framework d Ch 23082010
JNET Framework 4 Extended Microsoft Corporation 23.08.2010
44l Microsoft Uynamics CRM 5.0 for Micresott Office Uu...  Microsoft Corpeoration 23.08.2010
&4 Microsoft Office Professional Plus 2010 Microsoft Corporation 23.08.2010
[ Microsoft ReportViewer 2010 Redistributable Microsoft Corporation 22,08.2010
3 Microsoft SQL Server 2008 Microsoft Corporation 23.08.2010
[ Microsoft SQL Server 2008 Browser Microsoft Corporation 22,08.2010
5 Microsoft SQL Server 2008 Native Client Microsoft Corporation 23.08.2010
[ Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 23.08.2010
\:‘j Microsoft SQL Server Compact 3.5 SP2 ENU Microsoft Corporation 23.08.2010
5 Microsoft SQL Server VSS Writer Microsoft Corporation 23.08.2010
[8°] Microsoft Visual C++ 2010 %86 Redistributable - 10.0.... Microsoft Corporation 23.08.2010
:} Windows Live ID Sign-in Assistant Microsoft Corporation 23.08.2010
4 | I G

“—+  Currently installed programs Total size: 164 MB
& ol
}; ‘4.’ 12 programs installed
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8 Contact

If you have problems with the product send an Email to

support@c360.com.
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