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Overview

CRM users require the ability consolidate pertinent data in dashboard views to better
access, analyze and act upon captured customer information. Microsoft CRM 2011's
new Dashboards provide great summary information from views and graphs, but
multiple clicks are often required to "dig down" to detailed information relevant to
the user.

¢c360 Console cells for the Dashboard give users information at their fingertips,
providing search cells and c360 products that drive content to other subscriber cells
in the dashboard. c360 Console Cells used within Miscrosoft CRM 2011's Dashboards
allow users to mix the following types of content:
- Microsoft CRM Views
- Microsoft CRM Advanced Find Views
- Associated Entity Lists
- Configurable search cells
- CRM record details
- ¢360 Products, if in use by the organization
o Relationship Explorer
o Summary/Quick Activity
o Multi-field Search
- Associated Entity Lists
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Adding Console Components to Dashboards

¢360 Console is tightly integrated with normal dashboard editing so you can add
¢360 components from the same interface where CRM content is added.
1. Create a new dashboard or edit an existing dashboard from one of two
locations:
a. Administrators can add Console cells to a dashboard from the
‘Dashboards’ creator in the solution. This allows them to publish c360
content to users in the System dashboards.

Click *“New’ to create a new dashboard or double click on an existing
dashboard to enter the editor

€ Solution: Default Solution - Microsoft Dynamics CRM - Microsoft Internet Explorer provided by c360 Solutions =N =
d EfjsaveandClose & | [ ExportSalution | ) Import Translations | 5} Export Translations | gy Publish All Customizations 5 Actions = i@ Help ~

Solution; Default Solution

L? | 3l Dashboards

Solution: Default Solution Qt Type Dashboard ~ View Customizable -

¥ Information

) Delete | |g)Publish | =33 Show Dependencies | [ Managed Properties | [ Set As Default | [if Save As
Bl Components

By entites ispdy Name | Name | Type | state | customizable Deserip @

B option Sets T Customer Service Operations Dash...  Customer Service Operati.. Dashboard Managed True Shows the

’g Client Extensions [T] &l Customer Service Performance Das...  Customer Service Perform...  Dashboard Managed True Shows the

ﬂ Web Resources [T]&E Customer Service Representative D..  Customer Service Represe... Dashboard Managed True Shows the

g—‘ Processes [7] 22 Marketing Dashboard Marketing Dashboard Dashboard Managed True Shows the
» +3 Plug-in Assemblies _— . . . .

] sdic b B . [C1EE Microsoft Dynamics CRM Overview Microsoft Dynamics CRM ... Dashboard (Default] Managed True Shows an

E essage Processin...

@, Service Endpoints 22l sales Activity Dashboard Sales Activity Dashboard Dashboard Managed True Shows the

= ["]&El sales Performance Dashboard Sales Performance Dashb... Dashboard Managed True Shows the

(a3 Dashboards

|=| Reports

Figure 1: Creating or editing a new dashboard from the solution

b. End Users can also add c360 Console content to their personal
dashboards when they create a new dashboard or Edit an existing
personal dashboard.

N (8 4 #A

Set As Share Assign Refresh  Advanced
Default Dashboard All Find
Dashboard Management Action Query

Workplace | GB-
Dashboard: Working Dashboard -

4 My Work
a4 Dashboards |

Figﬁﬂ;'e 2: Creating or editing a dsbhoard from My Work>Dashboards
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2. Once in the dashboard edting interface, click ‘c¢360 Console’ to access the

different c360 Content you can add to the Console.

Dashboard

I I B Save and Close P
4 Close =

Save Dashboard Edit
Properties Component Redo

&

Undo

Save Action

Rerfove 360 Consale

44 Microsoft Dynamics CRM

B30

Chart List Web Iframe

Resource

Insert

j Solution: Default Solution
Dashboard : ITSM Dashboard

Figure 3: Edit Dashboard ribbon with link to c360 Console components

&  Add Content Item -- Webpage Dialog
Add Content Item

Please select the content item you would like to add to your console and click ok,

X5

CRM Content

Cantent Item Description

Associated Entity List View associated entities for the active entity

360 My Summary See a list of activities for the current user

360 Quick Activity Quickly create an activity against the active entity

360 Relationship Explorer 360 Relationship Explorer provides a graphical, orga...

Cell Type =)

Publisher/Su...
Publisher
Subscriber

Publisher/5u...

360 Summary View activities for the active entity Subscriber
Enhanced CRM List CRM and Advanced Find View Fublisher
Record Details Customizable form for viewing and editing record det... Subscriber
Search Cell Customizable search screen Fublisher
| QK | | Cancel |

http://nac360crm2011b:5555/c360,/C ?l‘.. Local intranet | Protected Mode: Off

Figure 4: Select content from the list to appear on the dashboard.

3. Select the content to be added and click ‘OK’.

Page 5 of 19 8/27/2011

c360 Solutions, Inc.



I
4. From the dashboard, adjust the height, width and placement of the
component with the standard CRM controls in the ribbon.
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Figure 5: c360 Console component added to a dashboard

{& Dashboard : Working Dashboard - Microsoft Internet Explorer provided by c360 Solutions

[= & &
43 Microsoft Dynamics CRM
Dashboard

Mitchell, Laura @

S6050lutionsineDemo &

&) save and Close E‘ - (&) Remove 1 G380 Consoale ﬁ B La = = .
H B3 Close ; ¥} Unde l:l -—<l O H0« .H .

Save Dashboard Edit Chart

List Web Irame Incease Decrease Increase Decrease
Properties Component (% Redo Resource Width  Width Height Height
Save Action Insert Layout

Name: * Working Dashboard

i| Web Re: ‘ce : Associated Entity List

Leads by Source Campaign

All leads incurrent fiscal year

New customer...

Event campai...

Direct marke...

Source Campaign

Ad campaign ...

0 1 2 3 4 5 6
Count:All (Name)
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There are several content options when configuring a new Console, pictured in Figure
6. Content cells can be Publisher and/or Subscriber cells.

&  Add Content Item -- Webpage Dialog
Add Content Item

Please select the content item you would like to add to your console and click ok,

X5

CRM Content

Cantent Item Description

Associated Entity List View associated entities for the active entity

360 My Summary See a list of activities for the current user

360 Quick Activity Quickly create an activity against the active entity

360 Relationship Explorer 360 Relationship Explorer provides a graphical, orga...

Cell Type =)

Publisher/Su...
Publisher
Subscriber

Publisher/5u...

360 Summary View activities for the active entity Subscriber
Enhanced CRM List CRM and Advanced Find View Fublisher
Record Details Customizable form for viewing and editing record det... Subscriber
Search Cell Customizable search screen Fublisher

| QK | | Cancel

http://nac360crm2011b:5555/c360/Ci €& Local intranet | Protected Mode: OFf

Figure 6: List of available content types

Publisher, Subscriber, and Context Defined

Publisher cells push data to subscriber cells. Clicking on a record in a publisher cell
causes the subscriber cells to display data related to the selected record in the
publisher cell. For example, clicking on an Account record in a publisher cell can
cause a list of that Account’s contacts to be displayed in a associated entity
subscriber cell. In this example, the selected Account is said to be ‘in context.’
Figure 7 illustrates how publisher and subscriber cells work together.
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Search Cell ~ <360 Quick Activity * AM Hobbies, Inc
Quick Find hob i) save and hNew
\ Subject I
[ searchan || clearFiews | Direction Outgong - Activity Type Phone Cal SUbSCTIPer
= Cell: Quidk
EEdSFREEaE B activity
Name <]
|3 AM Hobbies, Inc - \ component
allows users to
001-123547773283, Alex Mitchell, Atlanta, 404 PR
555-1364, alex@amhobbies.com Description add activities to
[} Hoosick Hobby Shop AM Hobbies
_ Gearge Holbrook, Albany, 404-555-1365 = from the
guﬁscrlber q , dashboard
ell:
Relationship AM Hobbies
EXp lorer Npreferen:es X Delete Connection @‘g; - Contacts | Oppartunities
dlSpl? ys a_” CRM X Ednew | &[] [ - |58 X 5353 D Create Quick Campaign - More Actions ~
relationshi ps [ AM Hobbies, Inc Full Name Business Phone e
and ) =5 Account () 8 Alex Mitchel 404-564-1234
C_on nections i Contact 12 85 John Mikado 404-555-1364 \ Subscriber Cell:
\HNltEbAM ) contract Associated Entity
obbiles -

Figure 7. Example of Publisher and Subscriber cells

The table below list and describes the various Console cell types.

List containing
Contacts and
Opportunities
linked to the AM
Hobbies

Type

Description

Publisher and Subscriber Cells

Associated Entity List

Displays a list of related records based on the parent record
in_ context

c360 Relationship Explorer

Discmovers and displays all entities related to the record in
context

Publisher Cells

CRM Entity Lists Add a a standard CRM entity lists to the Dashboards and
the Console subscriber components will display information
from selected records on the list

Search Cell Choose which fields you wish to search by. Will display

search results below searc fields

Enhanced CRM List

Allows you to select from a list of saved views for a
particular entity.

c360 My Summary Displays the c360 My Summary with all aurrent user’s open
Activities

Subscriber Cells

Rewrd Details Displays details about the record in context

c360 Summary Displays c360 Summary for the record in context

c360 Quick Activity Displays the Quidk Activity window when a record is in
context
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Search Cell

The Search Cell is a publisher cell that allows users to configure which entities and
fields by which they wish to search. As shown in Figure 8, to configure a Search Cell,
click ‘Search Cell > Configure’.

Configure Cell
nob

LIUICE Fing

| Search All || Clear Fields |

EEDEFRE0 a0

Mame E
| % AM Habbies, Inc -
001-1238477732583, Alex Mitchell, Atlanta, 404
565-1364 alexd@amhaobbies.com
[Z  Hoosick Hobby Shop
George Holbrook, Albany, 404-555-13465 .

W P

4 l »
Figure 8: Configuring a Search Cell

The configuration page contains a tab for every searchable entity as pictured in
Figure 9. You can search across multiple entities all in one cell. Use the arrow
buttons to choose which entities and fields you wish to do searches on.

Click 'OK’ to return to the dashboard and view the search cells displayed, as well as
the search buttons for all the entities your security rights give you access to.

# | Search Preferences -- Webpage Dialog @

Search Preferences
Defines the fields to display on the search screen

Search Fields Search Buttons Search All Settings Configuration

Please select the entity fields to display on the search screen.

Case - Select Search Entity
Unselected Entity Fields Selected Entity Fields
Bl service Level “
ervice Leve €360, Quick Find
=] i
Severity I_} Account.Account Mame

Bl status

8 contact.Contact
B8 status Reason B case.Subject

Bl Time Zone Rule Version Number Bl caseTitle

Bl uTC Conversion Time Zone Code

B8 version Number -

| 0K | | Cancel | | Reset Settings

http://nac360crmb/c360/5earchEngine/SearchConfigPage.a J Trusted sites | Protected Mode: Off

Figure 9: Configuring the Console Search Cell
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Console determines which buttons to add based on what search fields are chosen. In
Figure 9, fields from the Account, Contact, and Case are added. By default, the
buttons that are displayed are not only the Search Accounts, Contacts, and Cases,
but the search buttons for records types related to those objects that the user has
rights to. Add or remove buttons on the ‘Search Buttons’ tab.

€ | Search Preferences -- Webpage Dialog

Search Preferences
Defines the fields to display on the search screen

Search Fields Search Buttons Search All Settings Configuration

Remove any search buttons you do not want displayed
Unselected Search Buttons Selected Search Buttons
& Contract & Account
& Invoice ) case
& Lead & contact
2 order
> oo
<
& qQuote
B search Al
| QK | | Cancel | | Reset Settings |

http://nac360crm6/c360/SearchEngine/SearchConfigPage.a +/ Trusted sites | Protected Mode: Off

Figure 10: Select buttons to appear in the Search Component

Search Cell =

! Quick Find

2 Account Mame

|
|
89 contact | |
|
|

gl Subject =
il Tite |
Accounts | | Cases ‘ | Contacts | | Clear Fields
Account Name Account Number | Primary Contact Address 13
0 -0 of 0 [0 selected) Page 1

Figure 11: Search cell example

Page 10 of 19 8/27/2011 c360 Solutions, Inc.



K Your Custormer

Enhanced CRM List

The CRM View cell is a publisher cell that displays standard CRM views as well as
Advanced Find views for a particular entity.

Configure Cell
Add Conkent

Delete Content

Configure Content

/4 '
Figure 12: Enhanced CRM List Configuration selections

Configure Cell

To change the appearance of the CRM View cell choose ‘Configure Cell’ fromthe
cell's menu. The configuration screen of the CRM View cell, shown in Figure 13, is
described in the following table.

& Configure Enhanced CRM List -- Webpage Dialog @

Configure Enhanced CRM List
Configure Enhanced CRM List Description

Select Grid Options:

Show Jump Bar:

Show Menu Bar:

Show Quick Find: -
Show View List: r
| QK | | Cancel

J/ Trusted sites | Protected Mode: Off

Figure 13: Configure Content options

Option Description
Show Jump Will show or hide the CRM jump bar which allows userto click a letter in the alphabet
Bar to quickly show only those records beginning that letter

Ml # A B C D EF GH I 1K LMNGOTPIOQRIST UV WX Y Z
Show Menu Contains CRM’s standard Actions menu, as well as a New button for creating a new
Bar record, if the user has create rights

Srew | S B+ | X 5303 B 2 Create Quick Campaign - More Actions ~
Show Quick Displays the quidck find functionality for the CRM view
Find Look for: | |
View List Detemines whether the drop-down list of views for the active entity is displayed. The

screen shot below illustrates the view list that can be displayed with this option

View: Exipred Maintenance Accounts |l]

Accounts: Influenced Deals That We Won

Accounts: No Campaign Activities in Last 3 Months
Accounts: Responded to Campaigns in Last & Months
Active Accounts

Inactive Accounts

My Active Accounts
My Connections
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Choose ‘Add Content’ from the cell’'s menu to select an entity and view to be
displayed in the cell. You may add multiple views to this cell by continuing to use
the *‘Add Content’ option. Each new view will show up as a separate tab.

&  Enhanced CRM List Add Content -- Webpage Dialog

Enhanced CRM List Add Content
Configure Enhanced CEM List Add Content

=3

Entity Type: Accounts -
Default View:
Searches/Wiews View Type Created By
Inactive Accounts System View 360 Administrat.. ™~
Accounts: Responded to Campaigns in Last 6 ... System View 360 Administrat...
My Connections System View 360 Administrat...
Accounts: Influenced Deals That We Waon System View 360 Administrat...
Accounts: Mo Campaign Activities in Last 3 M., System View 360 Administrat...
Exipred Maintenance Accounts My View Laura Mitchell
1 -8 of 8 [0 selected) Page 1

OK | ‘ Cancel

hitp://nac360crmi «/" Trusted sites | Protected Mode: Off

Figure 14: Add Content options for Enhanced CRM Lists

Option Description
Entity Type The entity for which this grid will display data
Searches/Views Lists all available views and saved queries available for the chosen entity type

To change the content of a view in the cell choose the ‘Configure Content’ menu

option.

To delete a view, click ‘Delete Content’.
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Record Details Cell

The Record Detail cell is a subscriber cell that can be configured to display a record
form for active record in context. Create a specialized form for the dashboard via
Customizations. This allows administrators to streamline information they would like
to display on the form for easy data entry.

’%"— Add the form by clicking on

‘Configure Cell’.

Know'Your Cugiomer

No data available.

Figure 15: Record Detail ‘Configure Cell’ option

In the example below, a custom form for the Account entity has been created called
‘Record Detail_Accounts’.
& | Record Detail Configuration Page -- Webpage Dia... @

Record Detail Configuration Page

Select a CRM Record type then a standard form to configure the
Record Detail view. Contact administrater if a form is not
available to you

CRMRecord  Accounts -
Entity Form RecordDetail_Accounts v]
RecordDetail Accounts
Information
| QK | | Cancel |

J Trusted sites | Protected Mode: Off

Figure 16: All available forms forthe entitiy display in the ‘Entity Form’ dropdown

NOTE: CRM security applies to the available forms.

Save Record Open Record

General Contacts Notes & Activities Preferences

~ General
Account Name * AM Hobbies, Inc Main Phone 404-555-1364

Primary Contact 5] Alex Mitchell E Other Phone 6789323333

Account Number 001-123847773283 Fax
Parent Account (5 Jack's Hobby Shack @  Website

E-mail alex@amhaobbies.com

Address

Figure 17: Form Added to the dashboard

Edits can be made to that form within the dashboard. Jump to any section of the
form by clicking on ‘General’, ‘Contacts’, ‘Notes & Activities’ or ‘Preferences’.

Save any changes by clickin on ‘Save Record’ or choose to open the CRM record by
clicking *Open Record’.

Page 13 of 19 8/27/2011 c360 Solutions, Inc.



Associated Entity List

b
\ V.

K Your Custormes

The Associated Entity List cell displays a list of records associated with (i.e. linked to)

the record in context.

Configure Cell
Configure Cantent

Figure 18: Configuration menu for the Associated Entity List

Configure Cell

The configuration screen of this content type, shown in Figure 19, is described in the

following table.
&  Configure Associated Entity List -- Webpage Dialog

Configure Associated Entity List
Configure Associated Entity List

[l

Select Grid Options:

Show Jump Bar

Show Menu Bar: B
Show Quick Find: r
Cell Acts As a Publisher v

Display 1:M Referential Relationship Records|

Display M:M Relationship Records I

hitp://nac360crm6/c360/Consc + Trusted sites | Protected Mode: Off

0K | | Cancel

Figure 19: Configure Cell options

Option

Description

Show Jump Bar

Will show or hide the CRM jump bar which allows
userto click a letter to quickly showonly those
records beginning with a certain letter

Show Menu Bar

Contains CRM’s standard Actions menu as well as a
New button for creating a new record.

Cell Acts As a Publisher

Cheding this option will allow this cell to act as a
publisher. So when you click on an item (Contact
record for example), the other subscriber cells will
update accordingly

Display 1:N Referential Relationship Records

Cheding this option will also display all 1:N
Referential Relationship Records (New Custom 1:N
referential relationships that have been created).
NOTE: you must check this box if you want
custom entity records to display in the
Associated Entity list.

Display 1:N Referential Relationship Records

Cheding this option will also display all N:N
Referential Relationship Records (New Custom N:N
referential relationships that have been created)
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Configure Content

Select all entities to appear in the dashboard. Each entity list will appear as a tab
within the component.

#  Associated Entity Edit Content -- Webpage Dialog

Associated Entity Edit Content
Configure Associated Entity Edit Content

Select Grid Options:
Select Entities:
s e
[1'3' Accounts &5 Contacts
' 380 Connection Roles Ij Orders
' 360 Entity Attributes ﬁ COpportunities -
360 Entity Nodes - | owve Up | | Iove Down |
| oK | | Cancel |

http://nac360crmb/c360/Consc + Trusted sites | Protected Mode: Off
Figure 20: Configuring the Associated Entity List

Contacts " Orders || Opportunities |
[ New | S [#: - | 8 % &3 59 % D Create Quick Campaign - | More Actions -
Al Full Name . | Business Phone | -
L;i.v:"_l Alex Mitchell 404-504-1234
&E' John Mikado 404-555-1364
1-2aof 2 (0selected) Page 1

Figure 21: All selected entities from Figure 20 appear in tabbed format
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c360 My/Summary

The ¢360 Summary component displays the c360 Summary screen for the record in
context. Summary displays all open and closed activities, notes and CRM entities
linked to or affiliated with the active record. The c360 My Summary component
displays the same information for the CRM user. If you do not own the Summary
product, this option will not be available.

Click ‘Configure Cell’ to determine how information will display.

’:—

& | Product Configuration -- Webpage Dialog @
Product Configuration

Product Configuration page description

Product Options

Display Quick Filter:

Display Attachment Preview Pane: v

| oK | | Cancel |

/" Trusted sites | Protected Mode: Off
Figure 22 and 23: Configuration options for Summary

Click *OK’ to reture to the dashboard. Both the Quick Filter (in blue) and the menu
bar display.

Entity Category: Al - Entity Type: Tﬁ;t:;rity All - Apply Filter
Date Field: Date Created = Condition: Al »  valwe | |[EEv| CearFilter
[Zf Mew | 5§ [ag] | %) Mew Mote £ Mew Phaone Call [ Quick Activity [+ My Preferences More Actions -

Regarding Subject Activity Status Created By Date Created E
=1 [Z¥ AM Hobbies, Inc ~ Testing Custom ... Completed 1 Laura Mitchell 4/5/2011, 7:07 AM &
&F [ AM Hobbies, Inc ~ Blades Stocking £ Loura Mitchell  4/1/2011, %:55 AM
@Q 8= Alex Mitchell Follow Up to E-.. Completed g Laura Mitchell 3/31/2011, 3:51 PM

Lead from e-marketing campaign. Spoke with Mr, Mitchell regarding his interest in our pracucts. -
. R R R = S
1 - 25 of 45 [0 selected) Page 1 b

Figure 24: Summary for the account in context
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Quick Activity

The Quick Activity functionality in c360 Summary can be utilized within Console. As
illustrated in Figure 26, the user can click on record in a publisher cell and the Quick
Activity cell will display.

360 Quick Activity = AM Hobbies, Inc

'h'_l;p Save and New

Subject | |
Direction Outgeing - Adtivity Type Phone Call |LJ
Task
Fax
Letter
Description

Figure 26: Quick Activity functionality can be used as a component in the dashboard

c360 Relationship Explorer

The ¢360 Relationship Explorer content cell discovers all related CRM records and
displays them in a hierarchical tree view. Figure 25 demonstrates the relationships

for an account in context. The user can determine how records are displayed by click
‘My Preferences’.

360 Relationship Explorer ~ AM Hobbies, Inc

My Preferences | ¢ Delete Connection | [} Add connection - | i Assign Connection

]
.2

1| AM Hobbies, Inc
(= Account 4)
[# &= Contact (12)
[2] Contract (2)
[H Ty Lead (1)
B Opportunity (2)
ﬁ Blades Stocking - [ Potential Customer ]
Ef Hobby Shop Stocking - [ Potential Customer ]
|z Quote (1)
Figure 25: Relationship Explorercell in a ¢360 Console
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Edit Record in c360 Console Cell

The ¢360 Edit Record Functionality in Sytem/User Dashboard for c360 Console Cell is
available for

e Enhanced CRM List

e Associated Entity List

e Search Cell
By default the user will be in Read in Grid Mode. On Clicking Edit in Grid Button, User
will be able to Edit the Records in the Grid.

Dashboard: ConSole DashBoard ~

Enhanced CRM List - Active Accounts
Wiew: |ncti\re Accounts ;I
[['_-}New | cj L.:'// - | :;Et, )( lj_] h_j @} '@Create Quick Campaign - @ More Adtions

Account Mame Main Phaone Address 1: City Primary Conkact E-mgd
B A Store (sample) 555-0136 Renton Adrian Durnitrascy (sample)  sor &
B Advanced Compaonents {sample) 555-0135 Dallas Brain LaMee {sample) By
B Affordable Equipment: {sample) 555-0162 Santa Cruz Cat Francis (sample) B
u'_:} Basic Cormpany (sample) 555-0174 Lynnwood Cathan Cook {sample) S0
u'_:} Best o' Things {sample) 555-0145 Los Angeles Datren Parker {sample} i
u'_—} Blue Company (sample) 555-0131 Redmond Farrest Chand (sample) i

-

Fi= it e = m e Pl [ T Tt ) Foedee e d [T S S S P Y

Figure 26: Enhanced CRM List Read in Grid .

Dashboard: ConSole DashBoard ~
-

Enhanced CRM Lisk Active Accounts
Wiew: IActive Accounts ;I
[L'_3}-New | = | E;/ - | ;;a X J—] ﬁ_j E_"F-'l} -@Create Quick Campaign - Hsave | {E] Read in Grid | More Actions -

Account Mame IMain Phone Address 1: City Primary Contact E-mid
(&7 [& stare (sample) | [ss-0136 | [renton | (84 advian 3| s~
[L'_:} |Advanced Components {sample) | |555-0135 | |Da||as | |,§£| B ain LaMee = |Ea| S0
[L'_:} |Affordable Equipment {sample) | |555-0162 | |Santa Cruz | |,§£| Cat Francis = |Ea| S0
[L'_:} |Basic Comparry {sample) | |555-Dl?4 | |Lynnwood | |,§£| Cathan Cook |Ea| son
[L'_:} |Best o' Things (sample) | |555-Dl45 | |Los Angeles | |,§£| Darren Parker = |Ea| son
[L'_:} |Blue Compary {sample) | |555-0131 | |Redmond | |,§£| Forrest Chand = |Ea| S0 -

Figure 27: Enhanced CRM List Edit in Grid

Page 18 of 19 8/27/2011 c360 Solutions, Inc.



' Quick Find [*

| Search All Accounts | | Cantacts | | Clear Fields

CEDETE 8RN &
- | Mame &
= A Stare [sample] -
ABS54545, Adrian Dumitrascu (samplel, Renton, 555-0136, someonel@example. com
1= Advanced Companents (sample]
ACTBBDCS, Brain LaMee (samplel, Dallas, 555-0135, someone2@example.cam
1= Affardable Equipment [sample]
AR 2RINIT Tat Franciz izamnlal Santa T GRELNTA? samannsl@asvamnlas cnm ﬂ

Figure 28: Read/Edit in Grid Button will not get displayed for Search All .
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