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Record Editor

Overview

c360 Record Editor provides Microsoft CRM users an easy way to edit/modify multiple CRM
records within a single screen.

Record Editor is an easy to use inline grid editor that allows you to pick any Advanced Find
view to edit in a grid format. All CRM data types including nvarchar, picklist, bit/boolean,
int, float, lookup, owner types are supported. In addition, Record Editor can be launched
from all of the CRM entity grids as well as Advanced Find view results grid.

The key benefits of Record Editor are:
- Edit all CRM fields right within the grid in their own control boxes (date, memo fields,
currency, picklist, lookup, boolean, int, money)
- Grid enforces CRM's security model (read-only, state attributes, write privileges)
- Select all or just specific records to edit
- Bulk update to copy a change made to all or select rows in the grid
- Launch Record Editor from any CRM grid and/or Advanced Find View Results

Record Editor gives CRM users an easy way to edit multiple records in a single screen
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Figure 1: c360 Record Editor allows users to edit multiple CRM records
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Accessing Record Editor

Record Editor can be accessed from the following places in CRM

The Left Navigation Bar

CRM Entity Grids

Advanced Find View Results Grid

Edit records within the Subgrid on Entity Record form

PWNE

Left Navigation Bar

When Record Editor is accessed from the left navigation bar (Figure 1), it is displayed in the
same window with Microsoft CRM.
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Figure 2: Accessing Record Editor
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CRM Entity Grid

Record Editor can also be launched from any CRM entity grid (Accounts, Contacts, Custom
Entity) by clicking on the ‘Edit Records’ icon in the ribbon. This will launch a separate Record
Editor window with the entity view that is being displayed. (See Figure 4a & 4b)

Note:

e Record Editor will only be launched with the records that have been highlighted
(selected) in the CRM grid. So if only 3 records are selected, the Record Editor will
only display those 3 records

e To select all the records in the page, check the ‘select all’ checkbox on the top left
hand side

Launch Record
Editor from the
Account grid

M Microsoft Dynamics CRM Laura Mitchet @
Contoso &
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Figure 4a: Launching Record Editor from CRM Account grid
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F

gure 4b: Record Editor launched from CRM entity grid
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Advanced Find View Results Grid

Record Editor can also be launched from the Advanced Find View Results grid by clicking on
the ‘Edit Records’ icon in the Advanced Find Results ribbon (See Figure 5).

Note:
e Similar to when launched from a CRM grid, Record Editor will only be launched with
the records that have been highlighted (selected) in the Advanced Find View Results

grid
e To select all the records inthe page, check the ‘select all’ checkbox on the top left
hand side
'_r.é Advanced Find - Microsoft Dynamics CRM - Microsoft Internet Explorer provided by 360 Solutions EI@

List Tools 48 Microsaft Dynamics CRM Laura Mitchenl @
Advanced Find Accounts ' Contoso &

; .:E @/j @ u@ 9—‘ Mail Merge :} j; Share @ i% ':‘:':|
C | Connect . = L‘]ﬁCopya Link ) lﬁs[f?
Acrig"uvnt OSend Difect Add to Marketlng Car(rlzgalicén - Aﬁégigrl?ts @ E-mail a Link WoFikHow Dslta?gtg Re%%r;t- Agggrrﬁ:s
Records Actions Collaborate Process Drata
[] | Account Name Edit Records iin Phone | Address1: City | Primary Contact | E-mail (Primary Contact) | &
|_} Account-1 Edit Records
|_} AM Hobbies, Inc 404-555-1364 Atlanta Alex Mitchell alex@alex.com
|_} Hoosick Hobby Shop 404-555-1365 Albany George Holbrook george@george.com
|_} Jack's Hobby Shop 404-555-1365 Fair Play Jack Jones jack@jack.com
|_} Michigan State Hobbies 404-555-1365 Grand Rapids Henry Burgess henry@henry.com
|_} Patrick's Hobbies | East Hanower, New Jersey 973-503-2000 East Hanover
|_} Fatrick's Hobbies - Global Corporate Headquarters | M...  §47-645-2000 Morthfield
|_} Patrick's Hobbies | Glenview, Illinois 547-646-2000 Glenview
|_} Fatrick's Hobbies | Madison, Wisconsin 605-285-3311 IMadison
|_} Wicki's Heli Emporium 404-937-1234 Atlanta Wicki Mitchell
Figure 5: Launching Record Editor from Advanced Find View Results Area
£ | Record Editor -- Webpage Dialeg @
Select a Field for Bulk Update - |Enter Value
= | @ B X _ﬂ L‘J FE} @Create Quick Campaign =~ |z Save E;' Save and Close More Actions -
Account Name Main Phone Address 1: City Primary Contact E-mail [Primary Contact] e
|aM Hobbies, Inc | [a04-555-1364 | [Atianta | 8 Mexniitchen [ alex@alex.com

[Hoosick Hobby Shap | [s04-555-1365 | [Albany 84 George Holbroogﬁj gearge@george.com

[ack's Hobby Shop | [04-555-1365 | [Fair Play | [£d Jack Jones jatk@jack.com
| &5 Henry Burgess ﬁ henry@henry.com

TOD D

[Michigan State Hobbies | [404-555-1365 | |Grand Rapids

Figure 6: Record Editor displays selected records from the Advanced Find Results view
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Edit records within the Subgrid on Entity Record form

Record Editor can also be launched from within the subgrid on Entity Record forms via Edit
Record icon in the Ribbon (See Figure 7).

Note:
e Similar to when launched from a CRM grid, Record Editor can also be launched from
within the entity records by selecting the records in the sub-grid.
e To select all the records in the page, check the ‘select all’ checkbox on the top left
hand side

List Toals 24| Microsoft Dynamics CRM

Account Add Customize Accaunts

NN D

Add Mew Add Existing  Edit end Dlrect Add to Marketmg Quick - Assign Current  Set As Default Ol
Account  Account Campaigh - Accounts El‘ e - e Pa
Recaords Actions Caollabarate i e
New Form - ' Account
T Camaral " Advanced Components (sample)
[ Bl Primary Contact Preferred Method of Cantact
~ Contacks . .
& Erain LaMee (sarmple) Any
 Motes & Activities
L Preferences Credit Limit Annual Revenue
Related i i
PP T {2 Sub-Accounts: Account Associated View -
Relekionehiblen oy i Account Mame Primary Contact Main Phone
summary ol ) )
v |y Affordable Equipment [sample Cat Francis [sample 555-0162
(=] More Addresses 3 :
Iinj Activities |7._,r Eest o' Things [sample Crarren Parker [sample 555-0145

[ Closed Adtivities

lg5y Sub-Accounts

5 Contacts

% Relationships

tlﬂ] Connections

) Documents

& Audit History
T "

Figure 7: Launching Record Editor from Entity Record Form

ISe\ect a Field For Bulk Update: ;I | Enter Yalue | Apply Bulk Update

A § 0y B o0 create Quick campaign + =l Save (g Save and Close | Mare Adions -
8 EER- =l
r Account Mame Primary Contact Main Phaone

8] CatFrancis  |F)| |sss-0162

8] Darren Parker | G]| [s55-0145 |

|AFFordable Equipment {sample)

'
s
=3 |Best o' Things {sample)

Figure 8: Record Editor displays selected records from the Sub-Entity Advanced Find
Results view
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Using Record Editor

This section outlines the usage of Record Editor when accessing it directly from the left
navigation bar or the ¢360 Tools Menu.

NOTE: All functionality remain the same when launching directly from CRM Grids and/or
Advanced Find View Results area.

Selecting an Entity and View

After selecting Record Editor, users can select the *Record Type’ <entity> and the
corresponding View to display in Record Editor. This will bring up the selected view in the
Record Editor grid.

ecord Editor

View: Active Accounts -

Select a Field for Bulk Update - | Enter Value | Apply Bulk Update

T -

Figure 7: Selecting an Entity View to display in Record Editor

Note:
¢ Record Editor will also display all custom entities in the Record Type dropdown
e Record Editor does NOT support associated attributes added to the record via Record
Editor

¢360 Record Editor

View: Active Accounts -
System Views

My Active Accounts
Inactive Accounts
I_} Mey  Accounts: Responded to Campaigns in Last 6 M
My Connections
Accounts: Influenced Deals That We Won
Accounts: Mo Campaign Activities in Last 3 Moni
My Views
Exipred Maintenance Accounts

F'igure 8: List of possible views for the Account entity

wl:w_l

&
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Record Editor can either be launched in ‘Edit Mode’ or ‘Read Mode’. Record Editor always
remembers the last mode setting you were in and will launch the next time in the same

exact mode.

Edit Mode

Record Editor is launched in ‘Edit Mode’ by default. Edit Mode allows you to edit the records

in the grid

€360 Record Editor

| | Appiy Buik Update

E-mail [Primary Contact)

alex@alex.com

george@george.com

Jjack@jack.com

henry@henry.com

ol || o ot ot o ot o o ol

View: Active Accounts -
Accounts - Select a Field for Bulk Update - | Enter Value
[ New | 5§ @ B X & &) @} @Create Quick Campaign ~ |l Sa E] Read in Grid are Adtions -
r Account Name Main Phone Ad rimary Contact
|_} |Account-1 ‘ | | | ‘
[ [AM Hobbies, Inc | [s04-555-1384 | [atlanta | |8 Alex Mitchel
= [Hoosick Hobby Shop | [a04-555-1385 | [Albany | |84 George Holbrook
= |Ja|:k's Hobby Shop ‘ |4D4—555-1365 | |Fair Play ‘ & Jack Jones
[ 2 |Mchigan State Hobbies | [04555-1365 | [Grand Rapids | [ Henry Burgess
|_3 |Pamck's Hobbies | East Hanover, Mew Jersey ‘ |973-5E|3-1UUU | |East Hanaover ‘
|_} |Pah'u:k's Hobbies - Global Corporate Headquarters | Norﬂwﬁ# |84?-646-ZUDD | |Northﬁe\d ‘
|_3 |Pah'u:k's Hobbies | Glenview, Ilinais ‘ |847-646-2UDD | |Glanwew ‘
2 [patrick's Hobbies | Madison, Wisconsin | [pos-285-3311 | [Madison |
= [widd's Heli Emporium | [s04987-1234 | [atlantz | [l wick mitcnen

Figure 9: Record Editor in ‘Edit Mode’

™

To switch to Read Mode, click on the *‘Read in Grid’ icon in the header grid.

Read Mode

Read Mode displays the Record Editor grid in a read-only format as seen below.

€360 Record Editor

View: Active Accounts -
Accounts -
Evew| |58 X 205

[ | Account Name
Account-1

AM Hobbies, Inc
Hoasick Hobby Shop
Jack's Hobby Shop

404-555-1364
404-555-1365
404-555-1365
Michigan State Hobbies 404-555-1365
973-503-2000
847-646-2000
347-646-2000
6053-285-3311

404-987-1234

Patrick's Hobbies | East Hanover, Mew Jersey
Patrick's Hobbies - Global Corporate Headquarters | Ma..
Patrick's Hobbies | Glenview, Illinois

Patrick's Hobbies | Madison, Wisconsin

CCDDPDDRE DD

‘Wicki's Heli Emporium

Figure 10: Record Editor in ‘Read Mode’

Atlanta
Albany

Fair Play
Grand Rapids
East Hanover
Morthfield
Glenview
Madison

Atlanta

Mare Actions -

0 Create Quick Campaign =
Main Phone AiTess 1: City

Primary Contact

Alex Mitchell

George Holbrook

Jack Jones

Henry Burgess

Wicki Mitchell

E-mail [Primary Contact)

alex@alex.com
george@george.com
jack@jack.com

henry@henry.com

Switch to Edit Mode by clicking on the ‘Edit in Grid’ icon on the grid header.
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NOTE:
o If any records have been selected (highlighted) in the Read Mode, only those records
will be launched in the Edit Mode
e Unselect all records by checking the ‘Select/Unselect all’ checkbox on the left hand. If

no records have been highlighted, the Edit Mode will be launched with all the records
from the view

€360 Record Editor

View: Active Accounts -
Accounts -
= [m | 58 X &3 5 B 28 create Quick Campaign - " e More Actions =
Account Mame Main Phone Address 1: City Primary Contact E-mail (Primary Contact] z
= Account-1
l_} AM Hobbies, Inc 404-555-1364 Atlanta Alex Mitchell alex@alex.com
|_} Hoosick Hobby Shop 404-555-1365 Albany George Holbrook george@gearge.com
l_} Jack's Hobby Shop 404-555-1365 Fair Play Jack Jones jack@jack.com
l_} Michigan State Hobbies 404-555-1365 Grand Rapids Henry Burgess henry@henry.com
| |_} Patrick's Hobbies | East Hanover, Mew Jersey 973-503-2000 East Hanowver
l_} Patrick's Hobbies - Global Corporate Headquarters | Mo... 847-5646-2000 Morthfield
l_} Patrick's Hobbies | Glenview, Illinois 547-646-2000 Glenview
= Patrick's Hobbies | Madison, Wisconsin 603-285-3311 Madison
l_} Wicki's Heli Empaorium 4049871234 Atlanta Wicki Mitchell

Figure 11: Highlight records or use the checkbox to select all. ‘Edit in Grid’ toggles between
read only and edit mode

€360 Record Editor

View: Active Accounts -

Accounts - Select a Field for Bulk Update - Enter Value | Apply Bulk Update

[ New | @ EC Y| “._1 E-I} @Create Quick Campaign ~ [zl Save E Read in Grid Maore Actions =

[ Account Mame Main Phone Address 1: City Primary Contact E-mail (Primary Contact} z
=4 [aM Hobbies, Tnc | [s04-555-1364 | [atlanta | [8d Alex Mitche ]|  alex@alex.com
2 |Hoosick Hobby Shop | [a04-555-1365 | [albany | |84 ceerae Holbrood ]| george@george.com
= [rack's Hobby Shop | [s04-555-1365 | [Fair Play | 8 sack Jones T iack@jack.com

Figure 12: Selected records from the ‘Read Only’ grid are editable
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Editing Grid Records

Users can edit the records in the grid. Record Editor allows you to edt all of the different
types of CRM fields (with the grid and displays the corresponding controls for the various
field types (text, picklist, lookup, date).

Below show some of the different controls:

|.-5.I'~"I Hobbies, Inc |
Figure 12a: Text box (nvarchar) control

18 Alex Mitchel ||
Figure 12b: Lookup control

1200 AM  [w]
12:00 AM -
12:30 AM =
1:00 AM
1:30 AM
2:00 AM
2:30 AM
T-(Wh ANT
Figure 12c: Picklist control

4/15/2011 f:="

Figure 12d: Date control

-
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Saving Changes to Grid Records
After you make the required changes, click ‘Save’ button on the grid header to make these

changes.
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A pop-up window appears asking you to confirm these changes. After you click *OK’, the
changes are made to CRM and ‘Save Operation in progress’ window will appear. Note that
Record Editor does NOT support associated attributes added to the record via Record

Editor.

[

Message from webpage

(=)

:I Do you want to save your changes?

ok |

|

Cancel

-

Figure 13a: Saving changes in the grid

€360 Record Editor

View: Active Accounts

Accounts

[ New | 5 @ O ] ‘:_1 E-E} @Create Quick Campaign ~

™ | Account Name

-

-

Select a Field for Bulk Update - Enter Value

| | Apply Bulk Update

H Save E Read in Grid More Actions =

Main Phone Address 1: City Primary Contact
|account-1 | a4setasz || |
|aM Hobbies, Inc | [a04555-1364 | [Atlanta | |85 Alex Mitchen

|Honsick Hobby Shop

™

E-mail [Primary Contact)

alex@alex.com

|Jack's Hobby Shop

[Michigan State Hobbies

|Pah’i:k's Hobbies | East Hanower, New Jersey

|Pamd<'s Hobbies - Global Corporate Headguarters | Normﬁxﬂ

|Pah’i:k's Hobbies | Glenview, lincis

|PatIi:k's Hobbies | Madison, Wisconsin

Save operation is in progress...

=

L L

i T
1] o o1 o o [T o |

|\"a’idq'sHeIiEmporium | ‘404—98?-1234 | |.-'-\ﬂanta | |§_J Wicki Mitchell
Figure 13b: Save Operation in progress
8/27/2011
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Bulk Update

Record Editor also allows you to bulk update a field in the grid with a certain value. In
addition, you can selectively pick which records to apply these changes.
1. Launch Record Editor
2. Highlight the records that you want to apply these changes. Use *CTRL’ to click and
select multiple records
3. Verify the number of records selected in the footer section of the grid. The message
will indicate (3 selected) in the bottom left corner of the screen
4. Pick the field in the ‘Select a field for bulk update’ drop down (Main Phone)
5. Enter the correct value in the text box. This entry box can be any of the controls on
p.10, depending on the field that is being udpated
6. Click *‘Apply Bulk Update’. The new values will be reflected on the screen (they are
not yet saved to CRM yet so you can change other fields also)
7. Click ‘Save’ to save these changes to CRM

€360 Record Editor

View: Active Accounts -

Accounts - Main Phone - [404-555-1219] | Apply Bulk Update

(nvew | =5 [ | g8 % &1 23 ¥ 0 create Quick Campaign ~ [ Save | £] ReadinGrid | more Actions -

r Account Mame Main Phone Address 1: City Primary Contact E-mail [Primary Contact) z
E  [account-1 | [oszerssz | | | =]
LS [amrobbies, inc | [s04-555-1364 | [atanta | 89 Alexmitchen || alex@alex.com
= |Hoosick Hobby Shop | [404-555-1365 | |albany | 84 Georae Holbrook[T|  gearge@gearge.com
= |33ck's Hobby Shap | |s04-555-1365 | |Fair Play | |84 Jack Jones )| Jack@jack.com
= [Michigan State Hobbies | [s04555-1365 | [GrandRapids | [Bd HennyBurgess [[F)| henw@henry.com
I_} |Pah'i|:k's Hobbies | East Hanover, Mew Jersey | |9?3-503-2000 | |EastHan0ver | .ﬁ
|_} |Pah'i|:k's Hobbies - Global Corporate Headquarters | Normﬁxﬂ |84?-646-ZUDD | |N0rﬁ1ﬁeld | .ﬁ
= [Patrick's Hobbies | Glenview, Tlincis | [p47-646-2000 | [Glenview | el
= [Patrick's Habbies | Madisan, Wisconsin | [pos-285-3311 | Madison | =1
= [wicki's Heli Emporium | [s04s87-123¢ | [atianta | |82 wicki Mitchen  [F)
1-10 of 10 (3 selected) Pagel

All # A B C D E F G H 1 J K L M M o] P Q R 5 T u v W X ¥ Z

Figure 14a: Bulk update with 3 selected records indicated in the bottom left of the screen

= |AM Hobbies, Inc | 4045551212 | |atianta | |85 Alex mitchen .ji[| alex@alex.com

= |Hoosick Hobby Shop | 4045551212 | |lbany | 183 Georae Holbrook| ]| george@george.com

= |33ck's Hobby Shop | la04-555-1212 | [Fair Play | |18 Jack Jones ,3[| Jack@jack.com
(PP a— > | hanne@henn ram

Figu;'e' 14b: all selected records are L]pdatéa \'/vitll'mntlhlémﬁé_\_/i/' phone number
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NOTE:
If no records have been selected (highlighted) in the grid and Bulk Update is performed,
Record Editor will display a dialog box as shown below.

Windows Internet Explorer |

L] 'E ou must seleck one or more records before vou can perform this action,
[ ]

Figure 14c: Bulk Update Record Selection Dialog box

Click ‘Save’ to update the records with the edits.
no- H Save | |

Additional features in the Record Editor Grid

The Record Editor grid header, pictured below, gives the user the following options
- Ability to create a new record
- Print the data on screen
- Export the data on screen to Microsoft Excel
- Assign the records
- Delete records
- Send a direct email
- Merge multiple records
- Perform a mail merge
- More Actions (actions dependent on the CRM entity)

(Smew | S ] | 5 X 53 53 ¥ 20 Create Quick Campaign ~ &l Save | [E] Read in Grid More Actions
Figure 15: Record Editor menu bar
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Using Record Editor from the CRM grids

Record Editor can also be launched from any CRM entity grid (Accounts, Contacts, Custom
Entity) by clicking on the ‘Edit Records’ icon in the entity ribbon. This will launch a separate
Record Editor window with the entity view that is being displayed.

NOTE:

e Record Editor will only be launched with the records that have been highlighted
(selected) in the CRM grid. So if only 3 records are selected, the Record Editor will
only display those 3 records (See below screens)

e To select all the records inthe page, check the ‘select all’ checkbox on the top left

hand side
&  Record Editor -- Webpage Dialeg @
Select a Field for Bulk Update +  |Enter value |
= | $8 X &3 538 250 create Quick Campaign <l Save [ Save and Close Mae Actions -
- Account Mame Main Phone Address 1: City Primary Contact E-mail [Primary Contact) z
L [account- | [1043698912 | | | | =
= |aM Hobbies, Inc | [s04-555-1364 | [atianta | [l8d Alex Mitchel | alex@alex.com
= |Hoosick Hobby Shop | [s04-555-1365 | [Albany | |l George Holbrook[T]|  george@george.com
= [1ack's Hobby Shop | [404-555-1365 | [Fair Play | |84 JackJones 0| lack@jack.com
= Michigan State Hobbies | [404-555-1365 | |GrandRapids | |85 HenryBurgess |G]| henry@henry.com
= |Pah'ick's Hobbies | East Hanaver, New Jersey | |9?3 -503-2000 | |East Hanover | .ﬂ
._} |Pah'i|:k's Hobbizs - Global Corporate Headquarters | Norﬂwﬁ4 |S4}"-646—ZDDD | |N0rﬂ1ﬁeld | .ﬂ
= [Patrick's Hobbies | Glenview, Hinois | [s47-645-2000 | [Glenview | =]
& Patrick's Hobbies | Madison, Wisconsin | [sos-285-3311 | Madison | =]
= |Wicki's Heli Emporium | [404-887-1234 | |atianta | |82 wicki mitchen |

Figure 16: Edit records and click ‘Save’ or ‘Save and Close’

After you make the required field changes, you must click ‘Save’ or ‘Save and Close’ to
save these changes.

Save - Save will save the changes and keep the Record Editor window open

Save and Close - Save and Close will save the changes and close the Record Editor
window

Using Record Editor from Advanced Find

Record Editor can also be launched from the Advanced Find View Results grid by clicking on
the ‘Edit Records’ icon (See Figure 5).

All standard Record Editor functionality is available.
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Inline Addition of a New Record
You can also add new records to CRM Entities right within the Record Editor grid.

This can be done by:
1. Click More Actions - > ‘Add New Record Inline’ (Figure 17a)
2. A new empty row will be added to the bottom of the grid (Figure 17b)
3. You canenterthe data and click ‘Save’. A new record is now created in CRM

€360 Record Editor

View: Active Accounts -

Accounts - Select & Field for Bulk Update - Enter Value

= New | S @ R S ) D Create Quick Campaign ~ [ Save | [E] Read in Grid Mare Actions ~

B Account Name Main Phane Address 1: City Prim Edit '
=] |Account-1 | [404-3848912 | | | : Sharing...
[ [aM Hobbies, Inc | [a04-555-1364 | [atlanta | [84]  Deactivate
] |Hoosick Hobby Shop | [404-555-1365 | |albany | &3 Activate
= [3ack's Hobby Shop | [404-555-1365 | |Fair Play | @ Copy Shortaut .
I = Michigan State Hobbies | [404-555-1365 | |Grand Rapids | B | cond shorteut L
= |Patri|:k's Hobbies | East Hanover, New Jersey | |9]"3-SD3—ZDDD | |East Hanover | L Detect Duplicates .
I_.:} |Patrick's Hobbies - Global Corporate Headguarters INorﬁwﬁtﬂ |84}'-646—ZDDD | |Nor1hﬁeld | L
2 [patricKs Hobbies | Glenview, Tlinois | [B47-696-2000 | [Glenview | [ | |AddtoMarketing List
= |patricKs Hobbies | Madison, Wisconsin | [608-285-3311 | Madison | [ | |AddRelationship -
[ [wicks Heli Emporium | [404987-1234 | [atlanta | B [___Add New Record Infine

Figure 17a: Adding New Record in the Record Editor grid

[Zrnew | S [5g] | 5 X &3 53 B 54D Create Quick Campaign ~ [ Save | [£] Read inGrid | More Actions -

I Account Mame Main Phone Address 1: City Primary Contact E-mail [Primary Contact)
o | M | re]
£ [Account-1 | [s04-3898912 | | | ]
5 [amHobbies, Inc | [404-555-1364 | [atianta | (89 Alexmitchen || alex@alex.com

F

gure 17b: A new record can be added to the grid

NOTE:
e onSave scripts created at the CRM form level will NOT be enforced
e onchange scripts for particular fields will NOT be enforced (see p.16)
e The following entities DO NOT support new record additions via the grid
Activity
Associated attributes - ALL
Business Units
Campaign Activities
Campaign Response
Contracts
Facilities/Equipment
Marketing Lists
Roles
Sites
Users

O 0O OO O OO0O O0OO0OO0OO0
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Administering Record Editor

Configuration option to allow editing of fields with onChange Script

Record Editor does not enforce any onchange() script that may be created at the form level.
The fields which have onchange() script are read-only in the Record Editor grid

Administrators can now enable editing of these fields. Note that the onchange() script will
still NOT BE enforced but at least the fields can be edited via the grid

Steps to allow editing

Note: You must be a CRM Admininstrator to make these changes

1. Go to Settings -> ¢360 Settings

& Settings: <360 Settings - Microsoft Dynamics CRM - Microsoft Internet Explorer provided by €360 Solutions EI@

@l\;} = |,_.| http://nac360crmb/Contoso/main.aspx? = | +y | A | | Bing R ~|

¢ Favorites P Settings: 360 Settings - Microsoft Dynamics CRM |

L4 Microsoft Dynamics CRM Laura Mitchen @
Home Contoso &

CRENT

oW e Import Advanced About
Activity » Record « Data Find 360
New Tools About G360
Settings & GE- || c360 Settings
_}___I IEMpIdLes

[%3) Product catalog = i . i
Which feature would you like to work with?

4 System
lﬂ Administration
|%* Data Management {'ng, €360 Configuration Center Troubleshooter
@* System Jobs et Integrate/Remove c360 product links,

Troubleshoot c360 products
ﬁj Document Managem...
4 Auditing . . .

4 Customization Alert Settings Relationship Explorer Settings

_a Customizations Manage the settings for Alerts :IraoT:Iaugcime settings for Relationship Explorer

85}’ Solutions

5}, Dynamics Marketplace

360 Settings

.-

@ &

4 Process Center
Z, Processes -

:ﬁ Workplace
% sales

L%p Marketing
% service

E| settings

&}y Resource Center Setting
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2. Click on 'c¢360 Configuration Center’. You will now see below screen

€360 Settings

c360 Configuration Center

Global Configuration

Plugin Configuration

360 Alerts

<360 Audit

c360 Console

¢360 Multifield Search

360 My Workplace

360 Record Editor

Page 18 of 20
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3. Click on *Configure’ in the ‘Global Configuration’ row. That will launch a window

allowing you to set the different configuration values (see below)

& Config

Configuration Actions
User Interface to perform Configuration Actions

ration Actions -- Webpage Dialog

==

Update Config Files | Map Users to 360 Metadata Role

SQL Connection String Settings Update (360GlobalConfig File

Modify product configuration settings

Enter or select the required configuration key values and dlick Update to modify the product configuration settings.

Script Plugin Full Directory Path
Impose Row Edit Security

Crm Server or Cluster Mame

|C:\Prugram Filesc360 Solutions\W5\Web\CRMWeb'\Bin\scripts

True

|htq:u:,f,lNAC3GDCRM6

eport server Url

—L

Enable field assodiated with ‘'onchange’ script 4?5?
AD Administratar Name True
Log Http Post Details alse
Script Host Name |

Log Http Header Info False

Password for SPLA Authentication
AD Administrator Password
Troubleshooter Plugin Full Directory Path

‘Web Service Url

User name for SPLA Authentication c350administrator

System Health Grid Refresh 60000

Log Http Traffic False

AD Domain c3e0

Database Timeout 300

Crm Administrator Password

360 Logging Enabled False

Crm Administrator Name |

Carhe Timentt In Minute [1430 hd

C:\Program Files\c360 Solutions'y 5\ \Web\CRMWeb'\Bin\scripts{Troubleshooter

hitp://nac360crm6/c360/ ConfigurationEngine/ConfigurationActionsDialog.aspx?OrgName " Trusted sites | Protected Mode: Off

4.

Change the drop-down value for "Enable field associated with ‘onchange’
script” from ‘False’to 'True’

Click *Close’

Fields in Record Editor grid which have onchange() script will now be editable
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FAQ

Is it possible to add/edit fields from related entity ?

CRM Advanced Find allows you to create a view and include columns (attributes) from
related entities. Record Editor will allow you to view these fields but they will NOT be
editable. (They will appear as Read-Only). If updates are attempted, they will not be

supported.
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