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& Account: AM Hobbies, Inc - Microsoft Dynamics CRM - Microseft Intemnet Explorer provided by <360 Solutions

E=8)

41 Microsoft Dynamics CRM Laura Mitchenl @
Account | Add  Customize CORLULO8 Y
@] Save & New X Delete lf'J 12d Sharing ~ o |
2 L3 ( ol
u x| 1] Activate LE5 W2 (T3 Copy a Link < LK =k
Save Save & Add to Marketing Connect Assign Run Start Run
Close 3 Deactivate List - ﬂl E-mail a Link Workflow Dialog Report~
Save Collaborate Process Data
Information - '! % Account
General AM HObeES, Inc
HEELE Primary Contact Preferred Method of Contact Cwner
L 8 alex Mitchell Any £ 360 Administrator
Notes & Activities
Preferences Credit Limit Annual Revenue
e R ip Tree | R i Chart |
4 Common 2
| Summary My Preferences | 3 Delete Connection | @Aﬂd Connection = | |4 Assign Connedtion
! Relationship Explorer e
=] More Addresses I T2l
L’% Activities ][} AM Hobbies, Inc o
|_-é Closed Activities E|ig_}A((oum: B
glﬁ SR u'_}Ja{k‘s Hobby Shack - 360 Administrator - | Former Employer )
83 Contacts
m Relationships F_}Ja:k‘s Haobby Shack - ¢360 Administrator - | Partner )
LE] Connections [\'_}Wick\'s Heli Emporium - Laura Mitchell - [ Parent Account |
2
{3 Documents E1l§4 Contact 3
A Audit History
= Alex Mitchell - [ Parent Customer |
oo Alex Mitchell - P Contact
ﬁ O AR ex Mitchell - Primary Contac
Quotes [ |85 Henry Burgess - [ Parent |
Orders B8 Customer Relationship (1)
5| Invoices
i_\'_} Hoosick Hobby Shop - 360 Administrator - [ Testing Relationship Roles] E|
~| | Status Active

.| Dene

f Trusted sites | Protected Mode: Off
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& Account: AM Hobbies, Inc - Microsoft Dynamics CRM - Microsoft Internet Explorer provided by c360 Solutions

= e )

241 Microsoft Dynamics CRM Laura Mitchell @
Account | Add  Customize ECLLGER oy
| I Iy save & mew ] Alerts % @. % {2l Sharing + @ @
L-é 54 Deactivate | Quick Activity (% Copy a Link
Save Save & Add to Marketing Connect Assign Run Start Run
Close )¢ Delete List & ﬁ E-mail a Link Workflow Dialog Report
Save Actions Collaborate Process Data
RecordDetail_Accounts - [y Account Arcounts AR AR 2
General AM Hobbies, Inc
e % Primary Contact Preferred Method of Contact Owner
POtes Sctbates |83 Alex Mitchell Any 8 360 Administrator
Preferences
Credit Limit Annual Revenue
Related
4 Common clationship Tree I Relationships Chart |
| Relationship Explorer L7 = =
T e A p— Wy Preferences | 3 Delete Connection |  [B] Add connection = | g3 Assign Connection
=] More Addresses 2
= Actvites []( AM Hobbies, Inc
[ty Closed Activities .
% Sub-Accounts 5 Account 4]
|83 Contacts |8 Contact (12)
& Relationships E:l Contract (2]
@] Connections
Lﬁ;} Documents % Lead 1)
A Audit History E (S Opportunity (2)
4 Sales |5 Quote [y
ﬁ Opportunities
|§. Quotes
Orders _
Invoices
4 Service
ﬂ Cases
] contrats Status Active
£ L
Done .f Trusted sites | Protected Mode: Off g v ®100% ~
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Relationship Tree | Relationships Chart |
My Preferences | % Delete Connection @Add connection = 4 Assign Connection
]
|/ ¥ Jack's Hobby Shop
[ [ Account 3)
=] Jack Jones - [ Parent Customer |
=] Jack Jones - Primary Contact
| Prajwal Badhe - { Champion
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=k AM Hobbies, Inc
B[ Account [4)
E}Jack.'s Hobby Shop - [ Former Employer )
[#] = Jack's Hobby Shop - | Partner |

E}Jack.'s Hobby Shop - Parent Account

E}Wicki's Heli Emporium - [ Parent Account |
" 1% 1 ) ) %%
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=k AM Hobbies, Inc
B[ Account [4)
E}Jack.'s Hobby Shop - [ Former Employer )
E}Jack.'s Hobby Shop - [ Partner)

Y Jack's Hobby Shop - Parent Account

E}Wicki's Heli Emporium - [ Parent Account |
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[
=k AM Hobbies, Inc
B[ Account [4)
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&  Relationship Explorer Preferences -- Webpage Dialog

Relationship Explorer Preferences
Determine which entities are displayed and rolled up in Relationship Explorer

Entity I} pisplay ™ Rollup

Account

Address

Alert

Appointment

360 Entity Attribute
360 Entity Node

360 Relationship

360 Relationship Chart
360 Sales Activity

=

e M i

<

[ A R R R R M

Disable Node Looping
Hide Child-Parent
Relationships [N:1
relationships)

Hide N:M relationships
Hide
Relationship/Connection
Labels

Show only Active Records

Relationships
v

[ I e

Connections

oK | | Save as default | | Restore Defaults | |

Cancel

http://nac360crm6/c360/RelationshipExp « Trusted sites | Protected Mode: Off
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|| Relationship Tree | Eelationships Chart |

My Preferences | ¢ Delete Connection

@ Add connection =

=} AM Hobbies, Inc
[y Account 4)
[ Ty Lead (1)
Lj Opportunity (2)
Ij Quote (1)

= 710

|| Relationship Tree | Relationships Chart |

My Preferences | 3¢ Delete Connection

@Add connection -

1| AM Hobbies, Inc
H [ Account (4)
G =| Alex Mitchell - [ Econemic Buyer |
G| Alex Mitchell - [ Employee |
5 =| Alex Mitchell - [ Parent Customer ]
5 =| Alex Mitchell - Primary Contact
%= Bob Smith
5= Candace Strickland - [ Friend ]
5| George Holbrook
5= George Holbrook - [ influencer

%= Henry Burgess - | Parent |
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|| Relationship Tree | Relationships Chart |

My Preferences | % Delete Connection @Add connection - b Assign Connection

=¥ AM Hobbies, Inc
[ Account (4)
5] Contact [12)
[ Ty Lead (1]
Lj Opportunity (2)
|53 Quote (1)

"# = % -

|| Relationship Tree | Relationships Chart |

My Preferences | 3¢ Delete Connection L@Add connection - 45 Assign Connection

51|+ AM Hobbies, Inc

[ Account (4)

[ a4 Contact (12)
EAIEH Mitchell - [ Economic Buyer)
EAIEH Mitchell - [ Empioyes )
EAIEH Mitchell - [ Parent Customer ]
=] Alex Mitchell - Primary Contact
E._Eﬂ Bob Smith
g.__ﬂ Candace Strickland - [ Frigng )
[#] &5 George Holbrook
g.__ﬂ George Holbrook - [ Influsncer )

" = % " %) , %%

) %



'\.hJU

) ) % % )
+ # 9) ' (
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Display: Charts owned by current record
ol New | Charts that contain current record
| Name | Owner a2
| Mew Chart
| Sales Chart
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441 Microsoft Dynamics CRM Laura Mitchell @
360 Relationship Chart | Customize Contoso &
= " p S e
Iy Save & New L@J 73 fud Sharing - O |
H I-l-é X Delete Er =2 % copyatink =k | =
Save Save & Connect Assign Run Start Run
Close - E\' E-mail a Link Workflow Dialog Report~
Save Collaborate Process Data
Information €360 Relationship Chart 360 Relationship... v
L General New
Related ~ General
4 Common Name * Mew Relationship Chart] Owner * £ Laura Mitchell =
Connections
B Audit History
4 Processes
@& Workflows
Dialog Sessions
Status Active
/" Trusted sites | Protected Mode: Off ¥ v H100% -
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~  Sales Chart

J' 360 Relationship Chart

360 Relationship... | # ] 4

* General

Mame *

Sales Chart
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" #1% " ) * ) )
!
1
CRM Record | Stand Alone |
Ghost Record Attached | Above |
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Add Record
Manage Record Properties
Delete
Open Record in CRM
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& | Preferences -- Webpage Dialog

Preferences

node,

=55

Select all entities that should be available in Relationship Chart then set preferences for how attributes should display on record

Available Entities

= Activities
§ Business Units
-& 360 RPS Configurations

(2 360 sales Activities

'ﬁ Campaign Activities

Attributes Display Preferences

Selected Entities

& Accounts

-;E Appointments
B cases

84 contacts

:y-':,-\
D Leads
Selected Attributes Display Preferences

|_?r' Account Mame
|_} Parent Account
83 Full Name

8 pole

|_j' Contact

Ok | | Cancel
http://nac360crmb,/ c360/RelationShipChart/RC_Preferer «/ Trusted sites | Protected Mode: OFf
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CRM Record | Stand Alone |
Ghost Record Attached | Above
: Below
Left
Right
" #:% 4(%%5 ) "
&
J) % " %% % % " %
%% ) %=
; ) n ) ) g "H ( %%l)
a=| Add ] v | ] = -—E‘—:-.| & My Preferences
CRM Record I J
4
Ghost Record Stand Alone |
Wl Aiewy  Attached |
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Ko Your Cushormen
)47 ) %5
&  MNew Ghost Record -- Webpage Dialog @ 4 / % y
New Ghost Record ) )
Create a place holder record that will not save to CRM but can be updated as a crm record at anytime, %
Name* Ghost Record * %
Type Contacts - * )
Role Wwife * | Replaces the ‘Connection Role’ in the bubble
Part-time Bookkesper ~ | between two record nodes, 0/
o )
Description Enter additional information you would like to display on the record node n )
[This ghost record will add a node to the chart but is not a record in CRM. % % %
) ) %)
) %
0 %
, )
% )
% %
oK | | Cancel
http://nac360crmé/c360/Relationshig «/ Trusted sites | Protected Mode: Off
"O$H% (%% ) %
9 '=C " 1)) ) ) % %
- -
4 | Alex Mitchell
alex@alex.com
Alex Mitchall
) %
Founder of the ) )
company )
% )
- _|
— % %
, %
Wife

Part-time Bookkespar

4| Ghost Record

This ghost record will
add a node to the chart
but is not a record in
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& Add Record -- Webpage Dialog

Add Record
Select a CRM Record to add to the Relationship Chart.

Filter Records by Parent:

=

Look For:  Accounts

View: My Active Accounts

~ | Search Only My Records

-

Search: |

2|

Available Records

= aM Hobbies, Inc

|_} Account-1

|'_} Hoosick Hobby Shop

I_} Jack's Hobby Shop

(= Michigan State Hobbies

|_} Patrick's Hobbies | East Hanover, Mew Jersey

,,
4

Description | Attributes

Selected Records

Highlight a record in the 'Selected Records’ box above, then add a free text description that will display on the chart for the record node.

http://nac360crm6/c360/RelationshipChart/AddNode.aspx?selectedEntityT: «/ Trusted sites | Protected Mode: Off

" $% (%% ! % ( %
" * 0) v 9 ) %
+ %% % % %
5 <" % "% % % J-
K" )
%) J%% %K 9%
- % "% ) %
JC9; K " J( *LLLLLK*
, 0, ) %
T NTC %K % %
9% "
& c * % % %
, %!l % ) )%

*%




Kncw Your Custorner
J(* %K =
#
- 0
+ , % ) %
%
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)" % % ) % %
I Y% % %B@ ) " ) A(* %5
# ) )4 % %5
G)) % 4 % %5 % ) ")
% )
Available Records Selected Records
I_E Account-1 - I_} AM Hobbies,Inc
I_} Hoosick Hobby Shop
I_} Michigan State Hobbies
I_J1 Patrick's Hobbies | East Hanover, New Jersey
I_} Patrick's Hobbies - Global Corporate Headquarters | I
)

L Patrick’s Hobbies | Glenview, Illinois

5

Description Attributes |

Highlight a record in the "Selected Records’ box above, th% a free text description that will display on the chart for the record node.

’Top seller of RC Helicopters in SE.|

" $% + . % )Y) ) % %
9) & ( %%  * ") )" %
) % %
Description E Attributes ;
ighlight a record in the ‘Selected Records’ box above, then update the attributes that will display on the chart for the record node.
Highlight d in the ‘Selected R ds' b b th date the CRM attributes that will displ the chart for th d nod
Available Attributes Selected Attributes
=Y - =Y
Y Account ¥ Account Mame
3 )
I_} Account Rating " Account Number
o,
I_} Address 1: Address Type ¥ Parent Account
=
& Address 1: City
) -
¥ Address 1: Country/Region
=1
Y Address 1: County
.
¥ Address 1: Fax i
" $1% -% ") % ) % %5

%))

) %



.} AM Hobbies, Inc

AM Hobbies, Inc

001-123847773283

Jack's Hobby Shop

Top seller of RC
Helicopters in SE.

$ %

0

%

__}‘ Jack's Hobby Shop

Jack's Hobby Shop

% %% % ) )

)

I
A

*%

K Your Custornes



) )
%

) &
) )

) )
" %

#)*)
)
>&

% %
)

15

%% 4
( )

%
)

) %5

) )

I
A

K Your Custornes

%
)

0) %

%

& Add Record -- Webpage Dialog

Add Record

Select a CRM Record to add to the Relationship Chart,

Filter Records by Parent: | _; AM Hobbies, Inc =
Look For: Contacts = [ Search Only My Records
View: My Active Contacts = [ Filter Records by Active Connections
Search:
Available Records Selected Records
B3 alex Mitchel
& John Mikado
st
Description | Attributes | Relationships
Highlight a record in the ‘Selected Records’ box above, then add a free text description that will display on the chart for the record node.
http://nac360crm6/c360/RelationshipChart/AddNode.aspx?selectedEntityT: «/ Trusted sites | Protected Mode: Off
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12

3.
I 4

Available Records

Description Attributes Relationships

)&

Selected Records

5 Alex Mitchell

e

John Mikado

Highlight a record in the 'Selected Records’ box above, then add a free te:

escription that will display on the chart for the record node,

Owner and founder of the hobby shop. Avid heli flyer and blogger.|
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Description Attributes Relationships
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Available Attributes

84 pa not allow Mails

a4 Do not allow Phone Calls
%9 E-mait Address 2

89 E-mait Address 3

@5 Education

Lﬁﬁ Employee

L;E Exchange Rate

Selected Attributes

Highlight a record in the 'Selected Records’ box above, then update the CRM attributes that will display on the chart for the record node.

8 E-mail
83 Full ame
5 Rote

Description Attributes E Relationships i

# 6

display between the two nodes on the chart,

Available Connections

% Economic Buyer

% Employee

Selected Connections

The 'Parent Record’ shown in the filter above has the following CREM connections with the 'Selected Record' . Choose the roles that should

# 2 10# 3

72

)

*%

10)




5% (. )
C" %(G #$

__} Jack's Hobby Shop

Jack's Hobby Shop

4 | Alex Mitchell

alex@alex.com
Alex Mitchell

Owrner and founder of
the hobby shop. Awvid
heli flyer and blegger.

N
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%F) 9% %%% ) % %

.} AM Hobbies, Inc

AM Hobbies, Inc
001-123847773283
Jack's Hobby Shop

Top seller of RC
Helicopters in SE.

Economic Buyer
Employes

% | John Mikado

John Mikado

%

7 5 % %
) % )
(G #3%)
) %
4+ 8 %
4+ 5 (, )
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1
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AM Hobbies, Inc
001-123847773283
Jack's Hobby Shop

Largest RC Heli
distributor in the

__}‘ AM Hobbies, Inc

Delete
Below

Left

Open Record in CRM

$ ., %

%

Right

0 %

5 ) 2+

New Ghost Record

&  MNew Ghost Record -- Webpage Dialog

Create a place holder record that will not save to CRM but can be updated as a crm record at anytime,

Name*

Ghost Record

Type Accounts -

Silent Partner -
Rol
o Investor -

Replaces the 'Connection Role' in the bubble
between two record nodes.

Description

Enter additional information you would like to display on the record node

[This Ghost record is not in CRM but is a partner and investor in AM Hobbies, Inc that
we may want to gather information about.

OK | | Cancel

hitp://nac360crm6/c360/Relationship +/ Trusted sites | Protected Mode: Off
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Manage Record Properties Ghost Record Attached [ Above
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.} AM Hobbies, Inc

AM Hobbies, Inc
001-123847773283
Jack's Hobby Shop

Largest RC Heli
distributor in the SE

"

% %% % )

4 % %%

Silent Partner
Inwvestor

0#3 &7

___-';‘: Ghost Record

This Ghiost record is not
in CRM but is a2 partnar
and investor in AM
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_} Ghost Record
This Ghost

Add Record

n cull i cwEa e e |
Manage Record Properties Ghost Record
Below A ts
Delete B ccount
i Left Appointments
Open Record in CRM ) % ppointment
Right il Cases
83 Contacts

% Leads
ﬁ Opportunities
@ Phone Calls

$ 4 W0 # %

Available Records Selected Records
-
8 miex Mitehell 8 George Holbrook
8 gab smith

89 candace strickland
8 chuck Dunehew
&4 Cindy 0'Donnell

8 Jack Janes

L= John Benca -

Description I Attributes Relationships

Define the relationship between the existing Ghost record node and the CRM record node highlighted in the "Selected Record’ box.

Role Qwner

"% ) ) %% % ) %

a Ghost Record

This Ghost recard is not
in CRM but is a partner
and investor in AM

| Owner |

E George Holbrook

Georga Holbrook

" 2% .. G 9 %%N%
Founded Ghost Record ) ) )4/ 5

Company in 1984
% 4.) %5
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Description Attributes l Relationships

The 'Parent Record’ shown in the filter above has the following CRM connections with the 'Selected Record’.Choose the roles that should
display between the two nodes on the chart.

Available Connections & Connection: Mew - Microsoft Dynamics CRM - Webpage Dialog

44| Microsoft Dynamics CRM
- Connection Customize

%Save & New .. iz Sharing - -~ = & |
H X Delete S0 (53 Copy a Link & =k =

= = = =

Save Save & Assign Run Start Run
Close ﬂl E-mail a Link Workflow Dialog Report~
Save Collaborate Process Data

(2]

Laura Mitchell @
Contoso gy

e ] [ig) Comecion
= New

83 Alex Mitchell

~ Connect To

7 Name £ Hobbyshop st [][F]  Asthis role

Description

) & 5) + & } Details
#
5)5
I+ 8

http://nac360crmB/Contoso/main.as +" Trusted sites | Protected Mode: OFf
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Description I Attributes I Relationships |
CRM Records | Ghost Records |
Define the relationship between the selected node and  Hobby Shop Stocking -
Available Connections Selected Connections
L~
a4 g . N >
Economic Buyer »
\ S
N —
" % 4 "% % ) "% %
) 5, ) 4 %5,
% 9 '=

18] Alex Mitchell

alex@alex.com
Alex Mitchell

Founder of the

%] John Mikado

John Mikado

Alex's right hand man

company
% ) )
195/ " 1))

|j Hobby Shop Stocki

3f15/2011 4:00:00 AM
Microsoft.Xrm.5dk.Mone

John is handling the
majority of negotiations
for this deal.

) ()
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% | John Mikado

John Mikado

Alex's right Add Record

Manage Record Properties

Delete

Open Record in CRM

—

#% % ) )
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