b\
\

Know Your Customer

c360 Reminder Client Installation and

Configuration Guide
Microsoft Dynamics CRM 2011 compatible

c360 Solutions, Inc.
www.c360.com

Products@c360.com




Know Your Custormer

Table of Contents

c360 Reminder Client In
Table of Contents.........
Overview and Notes .....

Overview..............

Microsoft CRM Compatibility

Installation Instructions

Steps to install c360 Reminder Client for Microsoft Dynamics CRM 2011

Licensing......ovvvevinennnens

Uninstalling c360 Reminder Client

International Languages

www.c360.com

stallation and Configuration Guide.........c.cocviiiiiiiiiiiiinnnen, 1

Page 2 4/15/2011



Know Your Custormer

Overview and Notes

Overview

This document outlines the process for installing the c360 Reminder Client for
Microsoft Dynamics CRM 2011.

Microsoft CRM Compatibility

C360 Reminder Client for Microsoft Dynamics CRM 2011 is compatible with Microsoft
CRM 2011. For additional product information, please visit
http://www.c360.com/Products.aspx.
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Installation Instructions

Requirements

To install <360 Reminder client the installation must be run on a windows XP, Vista
or Windows 7 workstation with local administrator rights. C360 Reminder supports
the 2 most recent versions of Microsoft Office, n-5 years.

Microsoft .NET framework 3.5 SP1 or above is a pre-requisite for installation.

Steps to install c360 Reminder Client for Microsoft Dynamics CRM 2011

1. Extract the ¢c360 Reminder for MSCRM 2011.zip file into a folder on the
workstation.

2. Double click the ‘¢360 Reminder Client for Microsoft CRM 2011.exe’ file. The
following screen will appear:

i'é" 360 Reminder Setup M= =
Welcome to the 360 Reminder Setup
Wizard
3. Click ‘Next’ to begin
The Setup Wizard will install c360 Reminder on wour i i
computer, Click Mext to continue or Cancel to exit the Setup the installation
Wizard, process.

EBachk I Mexk I Cancel
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fizt £360 Reminder 5.0.1,482 for Microsoft CRM 2011 M= E I
License Agreement w g '_ o
Be sure ko read the Following license agreement carefully, \‘ A -,,J'_"z'---" J
c360 SOLUTIOMNS SOFTWARE LICENSE AGREEMEMNT i’ .
4. If you agree with the
IMPORTANT: THIS SOFTWARE LICEMSE AGREEMENT ("LICENSE terms of the license
AGREEMEMT") IS A LEGAL AGREEMEMNT BETWEEM CLIEMT AMND agreement, select
c360 SOLUTIONS, READ IT CAREFULLY BEFORE USING THE the option labeled ‘I
SOFTWARE, IT PFROVIDES A LICENSE TO USE THE SOFTWARE accept the terms in
AMD CONTAINS WARRANTY INFORMATION, LIABILITY the license
DISCLAIMERS AND SUPPORT INFORMATION. BY INSTALLIMG agreement’ and click
AMD USING THE SOFTWARE, CLIEMT IS COMFIRMING ITS LI ‘Next’.
[ 1 accept the terms in the License Agreement
Prink Back. | Mext I Zancel

i'é’- c360 Reminder 5.0.1.482 for Microsoft CRM 2011

Installation Details -
b

S 1y

Provide installakion path and CRM installation information, \ A L

Inskall c360 Reminder ba:

s Program Files) Change |

5. Accept the default
entry for the
installation path or
modify. Click
*Next’.

Back | Tesxt I Cancel
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{i c360 Reminder 5.0.1.482 for Microsoft CRM 2011

I 3 |
360 Reminder Setup '

Produck ko be installad.

7

wA
(€L
[ 3
=

Back, | Mext I Cancel |
i c360 Reminder 5.0.1.482 for Microsoft CRM 2011 [_ [ ] I
Ready to install c360 Reminder AW L=
The wizard is ready to begin installation. - A |-
Click Install to beqgin the installation. Click Back ko review or change any of your
installation settings. Click Cancel to exit the wizard,
[ automatically launch on Startup,
[ Start the application after installation.
Back | Install I Zancel

Note:

Know Your Custormer

6. Click ‘Next’.

7. Choose options and
click ‘Install’.

‘Automatically launch on Startup’ will launch the c360 Reminder Client when

the user logs into the workstation.
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i c360 Reminder Setup B ] 4|

Completed the c360 Reminder Setup
Wizard

Click the Finish button to exit the Setup Wizard.

8. Click ‘Finish’ to exit
the installation
wizard.

Back Cancel
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Licensing

The c360 Reminder Client is not licensed.
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Uninstalling ¢360 Reminder Client

Uninstalling ¢c360 Reminder Client
In order to uninstall all pieces of c360 Reminder Client, you must be a local
Administrator as well as a member of the CRM Administrator security role.

Double click on 'c360 Reminder Client for Microsoft CRM 2011.exe’. It will go to
Maintenance mode as follows.

{iF €360 Reminder Setup o =] S
Change, repair, or remove installation - f -
Select the operation you wish to perform. \‘ A P:,&' v

Change |

c360 Reminder has no independently selectable features.

Repair |

c360 Reminder cannot be repaired.

1. Click "'Remove’.

Removes c360 Reminder from your computer,

Back [exk Cancel

Notes:
e The Repair Button will be disabled.

Change Button will be disabled.
e Remove Button is to uninstall c360 Reminder Client.
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i c360 Reminder Setup o ] o
Ready to remove c360 Reminder & b R
A

Click Remove to remove c360 Reminder from your computer, Click Back to review or
change any of your installation settings. Click Cancel to exit the wizard.

Back

i c360 Reminder Setup o ] o4

Completed the c360 Reminder Setup
Wizard

Clidk the Finish button to exit the Setup Wizard.

Back

Zancel |
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2. Click 'Remove’.

3. Click ‘Finish’ to
complete un-
installation of
the c360 Sales
Productivity
Pack.
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International Languages

¢c360 Sales Productivity Packfor Microsoft Dynamics CRM 2011 includes language
translation files which allows you to select the language displayed to the user
(German, French etc).

Please go to our language product page http://www.c360.com/Language.aspx to
obtain instructions for installing and configuring the language translation.
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