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c360 Reminder

Overview

c360 Solutions Reminder is a Microsoft CRM enhancement that notifies Microsoft CRM
users of any upcoming activities and appointments. Reminder lets you monitor any
combination of users and/or queues and activity types, enabling users to monitor
queues and other members in a team. Features include:

1) Monitor all or a subset of activities

2) Configure how long in advance to be notified of each activity type

3) Monitor any queues and / or users

4) Set snooze for each activity, to be reminded again in a certain amount of time
5) Configure how frequently the reminders appear

6) Identify quickly who owns the activity (queue, user or team)

7) No requirement to have CRM open

8) Supports multiple languages and works with IFD

i

ﬁ Router Installation

Start Time Saturday, March 08, 2010 06:00 AM
Type Service Activity

subject
¢ Router Installation Administrator
[ RE: Conference Agenda 1 hour John.Franklin
@ Inwvoice for PO £25253 32 minutes  Jane.Johnson

;a Send Information to Josh regarding Sales contract 2 minutes Services

1| | _*E
Dismiss All | Open Item | Dismiss |

Click Snooze to be remindad aoain in:

| 5 minutes = Snooze |
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Accessing c360 Reminders
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Reminders can be started automatically on start up or from the program menu:

All Programs

E Microsott .NET Framewark SDE w2.0

A

360 Reminder

When c360 Reminders is running, an icon will appear in the system tray:

Right-clicking on the icon offers the following options:

1) Configurations
2) Preferences
3) Notifications
4) Exit

Configuring c360 Reminders

¢360 Reminders must be configured the first time it is launched. Upon launching the
application for the first time, a reminder will appear showing that the Organization

name and URL are invalid:

x|

Invalid URL for notification service or Organization name is
empty

i) Settings validation

along with the configuration screen:

www.c360.com

Configuration

Account Settings |

Server Information

http:iatlc360SalesDemic360Services/Notifica

R e e NonEcaton Mot et ar

Reminder Service Url

e.g - hitp:/ sve

Organization Name c360SoluticnsincDemo

User Information

Use Windows Authentication

User Name
Password

Domain

General

|| Run automatically when starting windows

Polling Frequency 5

Minutes

l Save |

Save and Close | l

Cancel I
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To configure the product, enter the correct values to the Account Settings tab in the
configuration screen, as outlined below:

Server Settings

1)

2)

‘Notification Service URL’: This is the endpoint the Reminder client uses to
communicate with the CRM Server.

Note: When navigating from inside to outside the network (IFD), the URL
will need to be changed to reflect the IFD URL.

‘Organization Name”: This is the name of the organization to which the client

is subscribing.
Note: The ¢360 Client can only subscribe to one organization at a time.

User Information

3)

4)

‘Use Windows Authentication’: This should be checked when in network. The
credentials used to log into the workstation will be used to communicate with
CRM.

‘User Name / Password / Domain’: Fill in this information when you are
outside the network (IFD).

Note: This option can be used when in network to impersonate a different
user.

General

5)

6)

'‘Run automatically...”: When this option is checked, c360 Reminder will start
when the workstation is turned on.

‘Polling Frequency’: This determined how often the reminder service will
check for any activities.
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Setting Preferences

C360 Reminder allows users to set preferences for each activity in CRM, including
which users and queues the user would like to be notified, as well as the amount of
forewarning given for each activity.

=10l

Activity Settings

Configure Activities for Motification

Activity Types [Z] Recuming Appointment | ¥ Display Custom Activities

Select the Users/Teams/Queues

John Frankdin a My Gueue
Jane Johnzon
2 ﬁ Team &
Senvices =
g Sales
Time Interval 13 minutes j
Save || Save and Close || Cancel

1) Choose the activity to be configured:

-]

| Task

Fax

C_}q Fhone Call
[ Email

Letter
% Appointment

Recurring Appointment
[ Service Activity
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2) Select users, teams and/or queues to monitor.

Select the Users/Teams,/Queues

John Franklin E My Gueue
Jane Johnson

i Team A
Senices $

& Sales

3) Select the time interval for the activity (for example, if the time interval is set
to 15 minutes for tasks, then the user will be notified about a task until 15
minutes before it is due).

15 minutes
[ minutes
B minutes
10 minutes
15 minutes
30 minutes
1 hour

2 hours

3 hours

4 hours

5 hours

& hours

7 hours

& hours

3 hours

10 hours
11 hours
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Reminders

Reminders will appear in the form of a dialog with the same feel and functionality of
Microsoft Outlook, as seen in figure

i

"Eﬂ Router Installation

Start Time Saturday, March 05, 2010 06:00 AM
Type Service Activity

subject
' """ Router Installation Administrator
[ RE: Conference Agenda 1 hour John.Franklin
@ Inwvoice for PO £25253 32 minutes  Jane.Johnson

;2] Send Information to Josh regarding Sales contract 2 minutes Services

1| | _*E
Dismiss All | Open Item | Dismiss |

Click Snooze to be remindad aoain in:

| 5 minutes = Snooze |

Selecting on an item will show pertinent information at the top of the dialog,
including the exact start date and time and type of activity. The following actions
can then be taken on that item (or items):

1) 'Dismiss All” - this will dismiss the reminders for all items currently visibile so
that the user will not be notified of them again.

2) 'Open Item’ - highlight a selection and click ‘Open Item’ will open the activity
in a CRM window

3) 'Dismiss’ - the same as ‘Dismiss All’, but only affects the choosen selection
4) 'Source’ - the owning user or queue for the item selected
5) 'Snooze’ - choose how long before the user is reminded of the action again.

Note: by holding down the shift key, the user can take action on multiple items
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