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Instructions for C360 Language Files Installation 

 

Note: The following instructions refer to the Dutch language.  The steps for installing other languages 

are identical.  Simply replace ‘Dutch’ with the relevant language (e.g. ‘Espanol’). 

 

Address Validation 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘AddressValidation\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\AddressValidation\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

 

Alerts 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘Alerts\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\Alerts\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

 

Audit 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘Audit\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\Audit\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

- You will also need to deploy the Plugin Configuration translation file 

 

Configuration Engine 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘ConfigurationEngine\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\ConfigurationEngine\Languages 
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Console 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘Console\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\Console\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

- You will also need to deploy the Search Engine translation file 

 

Customer Portal 

- Download the .zip file Dutch4.zip from www.c360.com 

 

Portal CRM 

- Unzip and copy the ‘PortalCRMInterface\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\Portal\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

- You will also need to deploy the Plugin Configuration translation file 

 

Portal Customer Interface 

- Unzip and copy the ‘PortalCustomerInterface\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\PortalCustomerInterface\Languages 

 

- The Customer Portal user can specify the language to display the Portal Interface through the 

My Profile section within the Portal. 

 

Portal Web Services 

- Unzip and copy the ‘PortalWebServices\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\c360.PortalWebservices\Languages 

 

 

Explorer 

- Unzip and copy the ‘Explorer\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\Explorer\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Plugin Configuration translation file 
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Field Level Security 

- Unzip and copy the ‘FieldLevelSecurity\Dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\FieldLevelSecurity\Languages 

 

- Verify  the ‘FieldLevelSecurity\privileges3.xml’ file exists in: 
<<installation folder>>\c360 

Solutions\V4\Web\CRMWeb\FieldLevelSecurity\captions\<<abbreviated language>> 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

-  

Forecast Manager 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘ForecaseManager\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\ForecastManager\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

 

Multi-Field Search 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘MultiFieldSearch\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\MultiFieldSearch\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

- You will also need to deploy the Search Engine translation file 

 

My Workplace 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘MyWorkplace\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\MyWorkplace\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 
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Plugin Framework 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘PluginFramework\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\PluginFramework\Languages 

 

Record Editor 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘RecordEditor\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\RecordEditor\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

 

Sharepoint Integration 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘SharepointConnector\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\SharepointConnector\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

 

Relationship Explorer 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘RelationshipExplorer\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\RelationshipExplorer\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

 

Search Engine 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘SearchEngine\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\SearchEngine\Languages 
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Summary 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘Summary\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\Summary\Languages 

 

- You will also need to deploy the Configuration Engine translation file 

- You will also need to deploy the Toolkit translation file 

 

Toolkit 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘Toolkit\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Web\CRMWeb\ Toolkit \Languages 

 

Web Connect 

- Download the .zip file Dutch4.zip from www.c360.com 

- Unzip and copy the ‘WebConnect\dutch.xml’ file to: 
<<installation folder>>\c360 Solutions\V4\Win\CRMWeb\WebConnect\Languages 

 

 

 

 


