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Overview and Notes

Overview

This document outlines the process for installing c360 Multi-Currency Management
for Microsoft Dynamics CRM 3.0.

Microsoft CRM Compatibility

¢360 Multi-Currency Management for Microsoft Dynamics CRM 3.0 is compatible with
Microsoft Dynamics CRM version 3.0. For additional product information, please visit
http://www.c360.com/MultiCurrencyManagement.aspx

¢c360 Multi Currency Management for Microsoft Dynamics CRM 3.0

c360 Multi-Currency Management is a Microsoft CRM enhancement that offers
organizations a dynamics and flexible solution for handling different scenarios of
multi-currency requirements within CRM. Organizations will be able to manage
different multi-currency scenarios such as:

Multi-currency Price lists: Organizations can maintain a full price list according to
CRM logic while defining price lists in different currencies for the same products. The
currency symbol will then be determined in the price list level and will automatically
propagate into the opportunity/quote/order/invoice calculations

Dynamic Currency Rate conversion: Currency rate conversions can be made on a
field level basis. Exchange rates can be inserted manually or programmatically.

By using Multi-Currency Management, Microsoft CRM users will be able to:

- Manage and edit unlimited currencies and related exchange rates

- Define default currency for the application

- Maintain currency in record level

- Maintain currency in field level

- Manage currencies for all entities (including custom)

- Automatically update Exchange Rate values

- Define multi currency quotes/orders/invoices and opportunities

- Change currency for a record while automatically exchanging all the currency
symbols and currency information accordingly
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Installation Instructions

To install the product the installation application must be run on the CRM server by a
user with Domain Administrator privileges. The installation of c360 Multi-Currency
Management for Microsoft CRM 3.0 requires the ¢360 Multi-Currency Management
V3.exe file which can be downloaded by visiting
http://www.c360.com/DownloadReqgister.aspx.

Steps to install c360 Multi-Currency Management for Microsoft Dynamics
CRM 3.0

1. Extract the c360 Multi-Currency Management V3.zip file into a folder on the
Microsoft CRM server machine.

2. Double click the ‘c360 Multi-Currency Management V3.exe’ file. You will see the
following screens.

InstallShield Wizard

Preparing to Install...

360 Multi Currency Management for Microzoft CRM 3.0
Setup iz preparing the InstallShield Wizard, which will

guide you through the program setup process. Pleasze
et

Checking Dperating System Wersion

|
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i 360 Multi Currency Management for Microsoft CRM 3.0 x|
Welcome to the InstallShield Wizard for c360
Multi Currency Management for Microsoft
CRM 3.0
The InstallShieldiR) Wizard will install c360 Multi Currency
Management for Microsoft CRM 3.0 on your computer. To 3. Click ‘Next’ to begin
continue, click Next, . .
the installation
process.
WARMIMNG: This program is protected by copyright law and
international treaties,
= Back: Cancel
i 360 Multi Currency Management for Microsoft CRM 3.0 x|
License Agreement ,‘. -,a':.,’ . .
Be sure ko read the Following license agreement carefully. A4 A '\_r—f’“u
c360 SOLUTIONS SOFTWARE LICENSE AGREEMENT 3 4. If you agree with the

terms of the license
agreement, select the
option labeled ‘I

IMPORTANT: THIS SOFTWARE LICEMSE AGREEMENT ("LICEMSE
AGREEMENT") IS A LEGAL AGREEMEMT BETWEEN CLIEMT AND c360
SOLUTIONS, READ IT CAREFULLY BEFORE USIMG THE SOFTWARE, IT

PROVIDES & LICENSE TO USE THE SOFTWARE AND CONTAINS accept the terms in
WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND SUPPORT the license )
INFORMATION, BY INSTALLING AMD USING THE SOFTWARE, CLIENT r agreement’ and click
Py NI MU NV EE e oY T e S VT e EoiTe v A oY e ~ ‘Next’.

% 1 accept the kerms in the license agreement; Print |

I do not accept the terms in the license agreement

Inistallshield

< Back I Mext = I Cancel |

www.c360.com Page 5 2/12/2007



i'é" €360 Multi Currency Management for Microsoft CRM x|

€360 Multi Currency Management for Microsoft CRM 3.0 ‘ -7

=y

WA LSO

Provide CRM Server infarmation

Setup will create a virtual directory named "c360", Select a website where
CRM has been installed from the select list, The virtual directory will be
created in that website,

CRM ServerHost Mame IWINZKCRM

Select & Wwebsits [Microsoft CRM v3.0 [~

CRM Secured Access (You need to install SSL certificate on the Web
[~ Server that is hosting the website For CRM and henceforth all
requests will be handled wia htkps)

Provide permission For performing changes in isw, config file of Microsoft CRM
v Update Configuration Files

Inistallshield

< Back | Hext =" Cancel |

Note:

Know Your Custormer

Check if the option
selected in this field
by default is correct
and click ‘Next’. If
not, select the correct
value. Then click
‘Next’.

e CRM Server name: Name/ host header/ IP address of the server that is hosting

the Microsoft CRM website.
e Website: Name of the Microsoft CRM website.

e Check CRM Secured Access option if it is a secure connection.
e Update Configuration files: Updates CRM'’s sitemap and isv.config file for

integration of the ¢360 product with Microsoft CRM.

i'n.‘!r" €360 Multi Currency Management for Microsoft CRM il

€360 MultiCurrency for Microsoft CRM 3.0 - A
= # 0

Click Mext to install to this folder, or click Change ko install bo & different - A LIOY
Folder.

G Install c360 Multi Currency Management: For Microsoft CRIM 3.0 to:
Ci\Program Filesic360 Solutions),

change... |

Installshield

< Back, Cancel |

6. Click ‘Next’ to install

to the folder in the
default directory

OR

Click ‘Change’ and
select the destination
folder of your choice.
Then click ‘Next’.

Note: This screen will not appear if c360 virtual directory already exists in the

Microsoft CRM3.0 website.
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i c360 Multi Currency Management for Microsoft CRM 3.0 x|
360 MultiC for Mi ft CR™ 3.0 A7
C ultiCurrency for Microsol AN [z
Provide the location of CRM application's web.config file, w A '\_Y_J\JJ

G 115 Fook Folder that contains Microsoft CRM

h
C:YProgram FilesiMicrosoft CRMVWCRIMWeb) &I

Installshield
< Back Cancel
i'é" €360 Multi Currency Management for Microsoft CRM 3.0 x|
Ready to Install the Program ‘ - '_\] .
~- o Rl )
The wizard is ready ko begin installation. w A '\_,_zuU

Click Install ko begin the installation.

If wou want to review ot change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

Inistallshield

< Back Cancel
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7. Verify that the

Microsoft CRM
web.config file is
located in the default
directory and click
‘Next’.

OR

Click ‘Change’ and
select the correct
location of the
Microsoft CRM
web.config file. Then
click ‘Next’.

Click ‘Install’ to
install c360 Multi
Currency
Management for
Microsoft CRM 3.0.
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i 360 Multi Currency Management for Microsoft CRM 3.0 x|
InstallShield Wizard Completed
The InstallShield Wizard has successfully installed 360 Multi
Currency Managernent For Microsaft CRM 3.0, Click Finish ta 9. Click ‘Finish’ to exit
exit the wizard, .
the InstallShield

wizard.

< Back Zancel

Currency List

After the installation you can define the currencies manually. Alternatively you can
use MultiCurrencyData.exe file for importing a list of currencies. This tool can be
found in the folder “C:\Program Files\c360 Solutions\V3\Web\CRMWeb\Bin”

Note:
It is recommended to deactivate all the currencies that are not used at all.

Workflow Process Installation
Steps to install the workflow process:

1. Stop Microsoft CRM Workflow Service

2. Copy the contents of the Workflow.Config.txt file into Microsoft CRM’s
workflow.config (located at C:\Program Files\Microsoft CRM Server

\Server\bin\assembly)

Note: "Workflow.Config.txt” can be found in the folder “C:\Program Files\Microsoft CRM Server

\Server\bin\assembly”

3. Run Microsoft CRM’s Import Workflow Wizard utility and import definition

from workflow.xml file

Note: "workflow.xml” can be found in the folder “C:\Program Files\Microsoft CRM Server
\Server\bin\assembly”

Please read below about if you see “Missing Details” in the Workflow name
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4. Start Microsoft CRM Workflow Service
5. Run Microsoft CRM’s Workflow Manager

6. Activate workflow process named Update Price List Items

The installation of c360 Multi Currency Management for Microsoft CRM 3.0 is now
complete. To access the product and use it a valid license file must be installed if it is
not already present. For questions about obtaining and/or installing a valid license
file please refer to the section of this document titled ‘Licensing’.

Steps to fix “Missing Details” in Workflow

1. The “Missing Details” is getting appended before the name of rule because
one parameter of the rule “Exchange Rate Record ID” is not correctly set.

Actually when workflow rule is created for the first time, “Exchange Rate
Record ID” comes “null”.

f I® Microsolt CRM Workflow Manager

0 =13l x|
File  Actions  Help
JIiF|a¥X|® & | Macivate D1
Entity Type: |Exchange Raste =] View: |Aue =
Mame I Desciiplon [ Evenl l Status | Dwinet | Busmness Und
WISSING DE 1AILS Update Price List llems

Croale Inacive

First name Last nams

| g
ISarves c360npB0 5555 Businsss Unik Adventae Works Cycle Uaer: First nams Last name

2. Open the rule by double clicking it. You will see below screen shot.

www.c360.com Page 9 2/12/2007



360

Know Your Custormer

]HISSINE DETAILS Update Pace List Ibems

I

When exchange rate is created

MISSING DETAILS Update Price List ltems Updste Process

if
|Ipdate Process. Transaction Code =0

then
Tack: Faded bo update price izt #ems for exchange rate cunency {iCurency Code; |
Stop

end i

if
Update Process. Tiansaction Code =1

then
T ack: Finished updating price ksl kems for exchange rate cumency { Curency Code; )
Stop

end i

Stap

3. Now double click “MISSING DETAILS Update Price List Items:Update Process”.
It will open the following window.

=y ” .
il I (fpadate Price Lisk Menvclipdabs Process

te Assembly Call

[ha= I

[ [ ey [Mommracy Cocd
mrhusrage b Vgl ke Flale

preracy [Inmary Dok

i oo | (3 | Coreal J&_ |
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4. The “Missing Details” message is coming because “Exchange Rate Record ID”

is not being correctly set. Double click it, set its entity in Dynamic Value
option to “Exchange Rate” as seen in following screen shot.

j_l [ e Lint Blenizinhile Proces
Ent
Hm
rEG
= Stase Value
i ko I _.-J bie: 1
. Dy Vi
ety |Enchare Hate = bete: 1
Fieid | =]
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Setting Security Privileges for ‘Multi-Currency Management’

In order to enable all CRM users to view and use ‘Multi-Currency Management’, the
Custom Entities security privileges for ‘Multi-Currency Management’ must be set in
all the CRM roles.

/3 Role: Sales Manager - Microsoft Internet Explorer _ O] x|
Eile Actions Help
= El Save and Close lh—_l_:'
Role: Sales Manager
Dietails " Core Records " Marketing " Sales " Service || EBusiness Management || Service Management " Custorization " Custom Entities
Entity Create Read Write Delete Append Append To Assign Share
Currency (@] ® (@] 0 (@] (@]
Currency Mapping O . C' O O D
Exchange Rate @] ® O O O (@] @] QO
— Key
() Mone Selected User Business Lnit & Parent: Child Business Units @ Croanization
|@ Done E Local intranet i

Steps for setting Security Privileges for ‘Multi-Currency Management’
1. Go to CRM Settings > Business unit settings > Security roles.
2. Open a security role and click on the ‘Custom Entities’ tab.

3. Set the ‘Read’ value for ‘Currency’, ‘Currency Mapping’ and ‘Exchange Rate’ to
‘Organization’.

4. Save and Close.

Note: Repeat the above (steps 2 to 4) for all the CRM roles.
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Steps to install c360 Multi-Currency Management on the Laptop client for
Microsoft CRM 3.0

1. Extract the ¢360 Multi-Currency Management V3.zip file into a folder on the
Laptop client for Microsoft CRM 3.0.

2. Double click the ‘c360 Multi-Currency Management V3.exe’ file. You will see the
following screens.

InstallShield Wizard

Preparing to Install...

C 360 Multi Currency Management for Microzoft CRM 3.0
Setup iz preparing the InstallShield Wizard, which will
guide you through the program setup process. Please
it

Configuning *Windows Installer

|

i'-;‘ 360 Multi Currency Management for Microsoft CRM 3.0 - In: 3 x|

Welcome to the InstallShield Wizard for ¢360
Multi Currency Management for Microsoft
CRM 3.0

The InstallShield(R) Wizard will install c360 Multi Currency
Management far Microsaft CRM 3.0 on vour computer, To
continue, click MNext,

3. Click ‘Next’ to begin
the installation
process.

WARNIMG: This program is protected by copyright law and
international treaties.

< Back Cancel
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i'é" €360 Multi Currency Management for Microsoft CRM
License Agreement ~ A .
-
Be sure ko read the Following license agreement carefully. w A e

c360 SOLUTIONS SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICEMSE AGREEMENT ("LICEMSE
AGREEMENT") IS A LEGAL AGREEMEMT BETWEEN CLIEMT AND c360
SOLUTIONS, READ IT CAREFULLY BEFORE USIMG THE SOFTWARE, IT
PROYIDES A LICEMSE TO USE THE SOFTWARE AMD COMTAINS
WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND SURPORT
INFORMATION, BY INSTALLING AMD USING THE SOFTWARE, CLIEMT

T SR TR ATR LS T A ST A RS e T S e T A LA P AR

¢ T accept the kerms in the license agreement:

I do not accept the terms in the license agreement

[
Prink |

Inistallshield
< Back I Mext = I Cancel |
i 360 Multi Currency Management for Microsoft CRM x|
€360 Multi Currency Management for Microsoft CRM 3.0 ‘ -7 -
g he [ A
Click Mesxt toinstall to this Falder, or click Change ko install bo a different \.. F A v

folder.

Install c360 Mulki Currency Management For Microsoft CRIM 3.0 to:
Ci\Program Filesiz360 Solutions),

o

Inistallshield

Change... |

< Back Cancel

4.

Know Your Custormer

If you agree with the
terms of the license
agreement, select the
option labeled ‘I
accept the terms in
the license
agreement’ and click
‘Next’.

Click ‘Next’ to install
to the folder in the
default directory

OR

Click ‘Change’ and
select the destination
folder of your choice.
Then click ‘Next’.

Note: This screen will not appear if V3 folder already exists on the client machine.
(For instance: when FLS is already installed on the laptop client machine).

www.c360.com Page 14
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i 360 Multi Currency Management for Microsoft CRM 3.0 x|
€360 Multi Currency Management for Microsoft CRM 3.0 ‘ - ;\] on
&~ ra A
The wizard is ready ko begin installation. A4 A '\_):f’uu
Click Install ko begin the installation.
If wou want to review ot change any of vour installation settings, click Back, Click Cancel to
exit the wizard,
Inistallshield
< Back Cancel |
i 360 Multi Currency Management for Microsoft CRM 3.0 x|

The InstallShield Wizard has successfully installed 360 Multi
Currency Management Far Microsoft CRM 3.0, Click Finish to
exit the wizard.,

< Back Zancel

6. Click ‘Install’ to
install Multi-Currency
Management on the
Laptop client
machine.

7. Click ‘Finish’ to exit
the InstallShield
wizard.

The installation of Multi-Currency Management on the Laptop client machine is now

complete.

NOTE:

In order to get MCM working on the client, you need to do the following:
1. On the Laptop client machine, Open Outlook, go to the CRM menu > Local Data
2. Add three new entities: ‘Currency’, ‘Exchange Rate’ and ‘Currency Mapping’, one

for each of the MCM custom entities.
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Additional Configurations

If the Microsoft CRM web site is running with 'non-default’ configuration, it will be
necessary to add a key to a ¢c360 Configuration file. Examples of non-default
installations are:

e CRM website using a non default port number.
e CRM website is configured to use a hostname.
e CRM secured access is enabled (https connection required).

If any of these conditions is true, c360 Multi Currency Management will be unable to
contact your CRM system because it attempts to connect using the following default
connection string: http://machinename/MSCRMServices. To remedy this situation do
the following:

1. Open the c360.Config file located in \V3\ Config folder in the default directory
(C:\Program Files\c360 Solutions) or in the directory selected by you during
installation

2. <add key="WebServicesUrl'
value="http://myservername:8000/MSCRMServices'/>

3. Replace 'myservername' with the actual name of your CRM server or the
hostname if your site is configured to use hostname.

4. Replace '8000' with the TCP port number your CRM website is using.
5. Replace ‘http’ with ‘https’ if you have enabled ‘CRM secured access’.

Troubleshooting

Search the ¢c360 Knowledge Base for any errors you receive during or after
installation. www.c360.com/support
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Licensing

For fresh installation of c360 Multi Currency Management for Microsoft
Dynamics CRM 3.0

License setup application can be obtained from ¢360 Solutions Inc upon request.
This application is an executable file designed to be run on the CRM server.
Copy the License setup application to the CRM server and double click it to run
the application. It will automatically place the license file in the appropriate
directory.

Evaluation Licenses

To request a 15 day production evaluation license go to our web site at
http://www.c360.com/Evaluation.aspx. You will be emailed a licensing application
that, when run, will place a valid license file in the appropriate directory.

Demo Licenses

To download “demo licenses” for one of the sample Microsoft Dynamics CRM 3.0
installations for organization names ‘Adventure Works Cycle Demao’, ‘Adventure
Works Cycle’ or ‘Microsoft CRM’, please visit our website at
http://www.c360.com/Licenses.aspx
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Uninstall Instructions

Steps to uninstall c360 Multi Currency Management for Microsoft Dynamics
CRM 3.0

1.

3.

4.

On the CRM server where you installed the product, navigate to ‘Control Panel’
and open ‘Add or Remove Programs’

Select ¢c360 Multi Currency Management for Microsoft CRM 3.0 from the list of the
currently installed programs

Click ‘Remove’

Click ‘Yes’ in the confirmation message box to begin the uninstall process.

Steps to uninstall c360 Multi Currency Management from the Laptop client
machine

1.

On the Laptop client for Microsoft CRM where you installed the product, navigate
to ‘Control Panel’ and open ‘Add or Remove Programs’

Select ¢c360 Multi Currency Management for Microsoft CRM 3.0 from the list of the
currently installed programs

Click ‘Remove’

Click ‘Yes’ in the confirmation message box to begin the uninstall process.
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International Languages

¢360 Multi Currency Management for Microsoft Dynamics CRM 3.0 includes language
translation files which allows you to select the language displayed to the user
(German, French etc).

Please go to our language product page http://www.c360.com/Language.aspx to
obtain instructions for installing and configuring the language translation.
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