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Overview  
 

c360 Solutions Multiple Forms is a Microsoft Dynamics CRM 4.0 enhancement that allows 

Microsoft CRM customizers create multiple form per single entity. With Multiple Forms, 

administrator can restrict access of MS CRM users to single form layout or alternatively, 

assign multiple forms layout for each MS CRM user. 

Customizing a form is made using the familiar form editor of Microsoft CRM customization 

tools. 

The features of Multiple Forms are: 

- Create multiple forms per entity 

- Support for custom entities 

- Multilanguage support 

- Multi tenant support 

- Restrict access of for specific forms 

- Default form per entity for “fallback” 

- Automatically detect multiple forms choices when pressing the “New” button 

- Automatically assign form type to the entity record 

- Form type can be set programmatically 

- Import and Export forms 
- Manage external java script file per form 

 
Manage the entity forms by duplicating existing forms, design and restrict access 
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Forms Settings  
 

AŦǘŜǊ ƛƴǎǘŀƭƭƛƴƎ ǘƘŜ ǇǊƻŘǳŎǘΣ ŀ ƭƛƴƪ ǘƻ ǘƘŜ ƳǳƭǘƛǇƭŜ ŦƻǊƳǎ ǎŜǘǘƛƴƎǎ ǎƘƻǳƭŘ ŀǇǇŜŀǊ ǳƴŘŜǊ ǘƘŜ ά{ŜǘǘƛƴƎǎέ 

module inside Microsoft CRM web interface. [ƻƎ ƻƴ ŀǎ aƛŎǊƻǎƻŦǘ /wa ά{ȅǎǘŜƳ !ŘƳƛƴƛǎǘǊŀǘƻǊέ or 

ά{ȅǎǘŜƳ /ǳǎǘƻƳƛȊŜǊέ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ άCƻǊƳǎ {ŜǘǘƛƴƎǎέ ƭƛƴƪ ƛƴ order to navigate to the forms settings 

page. 

Forms Settings: Customize, Import and Export Forms 
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Customize Forms 

On the left side of the page you will find a list of all the customizable entities. Drag and drop the entity 

names that you wish to convert into Multiple Forms entities. After dropping the entity names, click the 

save button to save the configuration. 

Note: the process of converting a single entity to support multiple forms may take up to a minute. It is a 

best practice to define one entity at a time to avoid connection timeout. 

In order to return an entity to its initial state as a single form entity, simply drag and drop the entity 

name back to the entities list and click the save button. 

Forms Customization: Select the entities that will have multiple forms 
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Export Forms  

Click the Export button to navigate to the Forms Export page. On the left side you will be presented with 

a list of entities that have been configured for multiple forms. Choose the entities you would like to 

export and click the export button. 

Export Forms 

The export package contains the following data: 

- Full entity customization (MS CRM customization) 

- Forms design 

- Forms labels 

- Forms java script files names and content 

Import Forms  

Before importing the forms, make sure that all the entities that should have multiple forms are already 

configured. 

Click the Import Forms button to select a forms package. After uploading the file to the server you will 

be prompt to authorize the import process. Click 'Yes' to start the import process of the forms. 
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Forms Management  
 

!ŦǘŜǊ ŎƘƻƻǎƛƴƎ ǘƘŜ ƳǳƭǘƛǇƭŜ ŦƻǊƳǎ ŜƴǘƛǘƛŜǎΣ ȅƻǳ Ŏŀƴ ƴƻǿ ŎǊŜŀǘŜ ŀƴŘ ƳŀƴŀƎŜ ǘƘŜ ŜƴǘƛǘȅΩǎ ŦƻǊƳǎΦ bŀǾƛƎŀǘŜ 

to the customization are and click on the entity you wish to customize. Under the entity record, click on 

ǘƘŜ άCƻǊƳǎ ŀƴŘ ±ƛŜǿǎέ ƭƛƴƪ ŀƴŘ ƻǇŜƴ ǘƘŜ άCƻǊƳέ ǊŜŎƻǊŘ Ƨǳǎǘ ŀǎ ȅƻǳ ǿƻǳƭŘ ǳǎǳŀƭƭȅ Řƻ ǿƘŜƴ ŎǳǎǘƻƳƛȊƛƴƎ 

ŀ ǎƛƴƎƭŜ ŦƻǊƳΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǎŎǊŜŜƴ ǿƛƭƭ ŀǇǇŜŀǊ ŦƻǊ ǘƘŜ ŎǳǊǊŜƴǘ Ŝƴǘƛǘȅ ǿƛǘƘ ŀ ά5ŜŦŀǳƭǘέ ŦƻǊƳ ŀǎ ŀ ǎǘŀǊǘƛƴƎ 

point: 

 

Multiple forms management 
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Default Form  
The default form represents the original copy of the existing single form of the entity. The default form 

is also the starting point of every new form as each new form must be duplicated from existing form and 

only then it can be extended and manipulated. The default form also has a role in the security 

management. If a user is trying to access an existing record that has been assigned a form of a type 

ǿƘƛŎƘ ƛǎ ŘƛŦŦŜǊŜƴǘ ŦǊƻƳ ǘƘŜ ŀŎŎŜǎǎƛƴƎ ǳǎŜǊΩǎ ŦƻǊƳǎ ǘȅǇŜǎΣ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ǾƛŜǿ ǘƘŜ ǊŜŎƻǊŘ ƛƴ ƛǘǎ ŘŜŦŀǳƭǘ form 

presentation using the Default form.  

Duplicate Button  
The duplicate button enables the creation of multiple forms. Each form can be duplicated and serve as a 

base to a new one. Only after duplicating a form, it can be re-designed. 

To duplicate a formΣ ŎƭƛŎƪ ƻƴ ŜȄƛǎǘƛƴƎ ŦƻǊƳ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά5ǳǇƭƛŎŀǘŜέ ōǳǘǘƻƴΦ 9ƴǘŜǊ ǘƘŜ ƴŜǿ ŦƻǊƳ 

ƴŀƳŜ ƛƴ ǘƘŜ ǘŜȄǘ ōƻȄ ǘƘŀǘ ƛǎ ŘƛǎǇƭŀȅŜŘ ŀƴŘ ŎƭƛŎƪ άhYέΦ  

Design Button  
The design button opens the selected form for design and customization. To design a form, select one of 

the forms by clicking on it. After selecting the desired form, click on the design button. 

Before saving changes you must add the frm_formid attribute to the form. This attribute is responsible 

for the form type. 
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Important: after finishing the customƛȊŀǘƛƻƴ ƻŦ ǘƘŜ ŦƻǊƳΣ ŎƭƛŎƪ ǘƘŜ ά{ŀǾŜέ ōǳǘǘƻƴΦ ¢ƘŜ ǎŀǾŜ ōǳǘǘƻƴ ǿƛƭƭ 

start a process necessary for the Multiple Forms add on and will take few seconds to complete. The 

ά{ŀǾŜ ŀƴŘ /ƭƻǎŜέ ōǳǘǘƻƴ ƛǎ ŘƛǎŀōƭŜŘ ƛƴ ǘƘŜ aǳƭǘƛǇƭŜ CƻǊƳǎ ŀŘŘ ƻƴ ŦƻǊ ǘƘŀǘ ǊŜŀǎƻƴΦ 

A άtǳōƭƛǎƘέ ƛǎ ƴƻǘ ƴŜŎŜǎǎŀǊȅ ŀŦǘŜǊ ŎǳǎǘƻƳƛȊƛƴƎ ŀ ŦƻǊƳΦ 

Security Button  
The security button enables the association of forms with security roles. Each form can have 0 or more 

security roles associated with it. TƘŜ ά5ŜŦŀǳƭǘέ ŦƻǊƳ ƛǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ all roles by default.  

²ƘŜƴ ŀ ǳǎŜǊ ǿƛƭƭ ǘǊȅ ǘƻ ƻǇŜƴ ŀƴ Ŝƴǘƛǘȅ ǊŜŎƻǊŘΣ ǘƘŜ ƳǳƭǘƛǇƭŜ ŦƻǊƳǎ ŀƭƎƻǊƛǘƘƳ ǿƛƭƭ ǇǊŜǎŜƴǘ ǘƘŜ ǊŜŎƻǊŘΩǎ 

layout according to the following logic: 

1. LŦ ǘƘŜ ǳǎŜǊ ŎƭƛŎƪŜŘ ǘƘŜ άNewέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜ ǳǎŜǊ Ƙŀǎ ƻƴƭȅ 1 form assigned to him, then 

the assigned form is opened. 

2. LŦ ǘƘŜ ǳǎŜǊ ŎƭƛŎƪŜŘ ǘƘŜ άNewέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜ ǳǎŜǊ Ƙŀǎ more than 1 form assigned to 

him, then a page with all the available forms types will be displayed. 

3. If the user clicked to open an existing record ŀƴŘ ǘƘŜ ǊŜŎƻǊŘΩǎ ŦƻǊƳ ǘȅǇŜ matches 1 of 

ǘƘŜ ǳǎŜǊΩǎ ŀǎǎƛƎƴŜŘ ŦƻǊƳǎΣ ǘƘŜƴ ǘƘŜ ǊŜŎƻǊŘ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ƛǘǎ ŀǎǎƛƎƴŜŘ 

form type. 

4. If the user clicked to open an existing record ŀƴŘ ǘƘŜ ǊŜŎƻǊŘΩǎ ŦƻǊƳ ǘȅǇŜ does not match 

м ƻŦ ǘƘŜ ǳǎŜǊΩǎ ŀǎǎƛƎƴŜŘ ŦƻǊƳǎΣ ǘƘŜƴ ǘƘŜ ǊŜŎƻǊŘ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ using the Default form. 
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To associate forms with security roles, select the required form by clicking on it and then click the 

ά{ŜŎǳǊƛǘȅέ ōǳǘǘƻƴΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀƎŜ ƛǎ ǇǊŜǎŜƴǘŜŘΥ 

 

Assigning Security Roles to form 

Check the roles that will have access to the selected form and click the save button.  

Java Script Button  
The java script button enables to attach external java script file for the selected form. It is possible to 

attach up to 4 external files per each form. Once a form is loaded, the external java script files will be 

linked to the form page.  

The java script files should be placed under the following directory: 

[CRM Web Directory]/FormEngine/custom/js/[organization name]/ 
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While the organization name should be in lower case. 

 

Java Script: set the file names 

The following is an example for script content that uses the form "onload" and "onsave" events: 

function  window.onload() {  

    // register to on save event  

    crmFormSubmit.attachEvent( "onsubmit" , onSave);  

    // do something here  

}  

 

function  onSave(event) {  

    // do something here  

    return  true ;  

}  
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Delete Button  
The delete button enables to delete a form. Any form can be deleted except for the Default form. To 

ŘŜƭŜǘŜ ŀ ŦƻǊƳΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ǊŜǉǳƛǊŜŘ ŦƻǊƳ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ά5ŜƭŜǘŜέΦ 

 

Multilanguage  
 

Multiple forms add on allows defining Forms Labels in different languages. In order to add labels for 

each form, navigate to the custom entity that was created during installation called Form Labels and 

click to create new label. 

 

Defining form labels for different languages 

Enter the new label in the desired language and associate the form type using the lookup button for the 

form entity. set the language using the LCID picklist and save a close the form. 

Important: for better performance, form labels are cached. In order to view the new labels make sure to 

clear the application cache. 


