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Overview

¢c360 Solutions Multiple Forms is a Microsoft Dynamics CRM 4.0 enhancement that allows
Microsoft CRM customizers create multiple form per single entity. With Multiple Forms,
administrator can restrict access of MS CRM users to single form layout or alternatively,
assign multiple forms layout for each MS CRM user.

Customizing a form is made using the familiar form editor of Microsoft CRM customization
tools.

The features of Multiple Forms are:

- Create multiple forms per entity

- Support for custom entities

- Multilanguage support

- Multi tenant support

- Restrict access of for specific forms

- Default form per entity for “fallback”

- Automatically detect multiple forms choices when pressing the "New” button

- Automatically assign form type to the entity record

- Form type can be set programmatically

- Import and Export forms

- Manage external java script file per form

/2 #state=1&orgname=Contoso&formtype =main&objectTypeCode=1 - Windows Internet Explorer

Edit and manage the entity farmms, Duplicate a form to create a new form. Set the form security
zettingz and the form type,
Common Tasks
| J | J | J Marme:
Account Default WIP Account
[ &8 Duplicate J
[ E Design J
[ 2}: Security J
[ % Jawa Script J
[ x Delete J
Forms
Daone |‘d Local intranet |v";] - |‘5§‘LIDD% ~ 4

Manage the entity forms by duplicating existing forms, design and restrict access
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Forms Settings

AFGSNI Avadrftay3a GKS LINBRdAZOGS | fAy] G2 GKS Ydzt GAL
module inside Microsoft CRM web interface.| 23 2y | & aAONRaz2Fid /owa a{eé&adsSy

4
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page.

4 System Administrator
4 H : Contoso
= Microsoft Dynamics CRM

New Activity ~ NewRecord ~ | GoTo~ Tools~ | RSS + | 3} Advanced Find @) Help -
Settings Forms Settings

Li’a Adrministration

(%4 Business Management Forms Settings

a Custorization

Q Templates i ftiore weld g e i welk ok

LQ;‘ Product Catalog

G_/} Workflovs

[ Data Management Customize Forms _ Export Forms Import Forms
%‘ System Jobs Configure which entities Choose the forms to Irnport forms design,
will have multiple forms export, Export forms scripts, labels,

Ej e5ervice Console

] Forms Settings capabilities design, scripts, labels,
E eService Configuration
| Event Management Conf,,, - .
Lﬂ y = License
é Event Team (Extemal) % License information,
[ Event Sessions Maintenance expiration

date, nurnber of users,

a Resource Center Settings

Forms Settings: Customize, Import and Export Forms

4 4/25/2010 www.c360.com



\ g S Sy
Your Custormer
Customize Forms

On the left side of the page you will find a list of all the customizable entities. Drag and drop the entity
names that you wish to convert into Multiple Forms entities. After dropping the entity names, click the
save button to save the configuration.

Note: the process of converting a single entity to support multiple forms may take up to a minute. It is a
best practice to define one entity at a time to avoid connection timeout.

In order to return an entity to its initial state as a single form entity, simply drag and drop the entity
name back to the entities list and click the save button.

! System Administrator
4 . . Contoso
Microsoft Dynamics CRM .
Mew Activity = Mew Regord - | GoTo- Tools- | RSS - | 3} Advanced Find i@ Help ~
Settings Forms Settings
Liﬂ Administration
[l Business Managament Customize Forms
a Zustomization
m Ternpiates Crag and Drop the entities that should be configured to have Multiple Forms,
LJI Product Catalog
Gf) Workflows
il
|F" Data Management All Entities Multiple Forms Entities Common Tasks
B svstem Jobs
. Mame Schema Name -l MName Schema Name
E eService Console [ save
E Forms Settings Appointrnent appointment Account account
Lﬁﬂ eService Configuration Campaign campaign Contact contact
=] Event Management Canf. .. Carnpaign Adtivity campaignactivity E-rnail email
a Event Team (External) Carmmpaign Response Campaignresponse Fax fax
B Event Sessions £
Competiter competitar
Contrack contrack
Contract Line contractdetail
Address custormneraddress
i . —!
Gﬁ Workel Facility/Equiprent equiprnent
Form fren_form
LI; Sales Farrm Label frrn_formlabel
; = Case incident
Marketing
Inuoice inuoice .
% Service |~ |
I I D
Settings
ﬁ P —— Settings |  Customization

FormsCustomizationSelect the entities thatill have multiple forms

5 4/25/2010 www.c360.com




Export Forms

Click the Export button to navigate to the Forms Export page. On the left side you will be presented with
a list of entities that have been configured for multiple forms. Choose the entities you would like to
export and click the export button.

System Administrator

Contoso

4— Microsoft Dynamics CRM

Mew Activity = MewRegord - | GoTo - Took~- | RSS - | |3} Advanced Find @) Help ~

Settings

Lﬁ Administration

% Business Management
58 custamization

m Templates

L\)‘ Product Catalog

C/) ‘iorkfloves

[ Data Management

Forms Settings

Export Forms

Select the entities to export. Use the Ctrl or Shift buttons for multiple seledion.

Common Tasks

@‘ Systemn Jobs

[T eservice Console

E Farms Settings

Lﬂ eJervice Configuration

Lﬂ Event Management Corf...

a Event Team {External)

Multiple Forms Entities

Name
Account
Contack
E-rnail

Fax

Schema Name
account
contack

ermail

fax

i Export

@ Ewent Sessions

(7] workplace
d% sales
Marketing
% Service
B

ﬁ Resource Center GELUBO=R = pest

Export Forms
The export package contains the following data:

- Full entity customization (MS CRM customization)
- Forms design

- Forms labels

- Forms java script files names and content

Import Forms
Before importing the forms, make sure that all the entities that should have multiple forms are already

configured.

Click the Import Forms button to select a forms package. After uploading the file to the server you will
be prompt to authorize the import process. Click 'Yes' to start the import process of the forms.
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Forms Management

' TG4SNI OK22aAy3 GKS YdzZ GALX S F2N¥a SyaArAdAaSaz e2dz O
to the customization are and click on the entity you wish to customize. Under the entity record, click on

0KS daC2N¥a yR *ASgaé¢ tAYy]l YR 2Ly GKS aC2N¥Xé¢ NB
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point:

/2 #state=1&orgname=Contoso&formtype =main&objectTypeCode=1 - Windows Internet Explorer - |E||i|

Edit and manage the entity forms, Cuplicate a form to create a new form, Set the form security
settings and the form type.
Common Tasks
| | | Marme:
Account Default WIP Account
EBE Duplicate
E Design
& Security
% Jawa Script
x Delete
Forms
Done [%J Local intranet [oq = | ®ow - g

Multiple forms management
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Default Form

The default form represents the original copy of the existing single form of the entity. The default form

is also the starting point of every new form as each new form must be duplicated from existing form and

only then it can be extended and manipulated. The default form also has a role in the security

management. If a user is trying to access an existing record that has been assigned a form of a type

GKAOK Aa RATFSNBY(H FTNRY (KS | 00SadaaAry3d dzadmna T2NY
presentation using the Default form.

Duplicate Button
The duplicate button enables the creation of multiple forms. Each form can be duplicated and serve as a
base to a new one. Only after duplicating a form, it can be re-designed.

1 2

Toduplicateaformz Of A O] 2y SEA&lGAY3I F2N¥Y | yR (GKS
| & 01

Of A
YEYS Ay (GKS GSEG o02E GKFG A& RAALIX f

R O

> O«

Design Button
The design button opens the selected form for design and customization. To design a form, select one of
the forms by clicking on it. After selecting the desired form, click on the design button.

Before saving changes you must add the frm_formid attribute to the form. This attribute is responsible
for the form type.
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%8 20035rvQA4 - Remote Desktop

Hb EE e | /= Form: Account - Windows Internet Explorer _ O x|
W
i Micros o S o e | gy bk f200G3srvqad: 5555 Farmengine editor aspx?orgname=C360QA0RGHEFa ¥ | |4 | K | |Live Search B~ v
P
E File Edit Wiew Fawvorites Tools Help L
i A — - =
* e _a Form: Account | | fi? - R - - \-_;\‘“’Eage + fTools -
Bew Activity = New f;‘ ) .z‘ &; Save and Close  Preview - 'Q) Help = D |
Settings I —
] administration =S5 Form
1 Business Manage! I’ ! Account
3 Customization - — - —
= General | Details ‘ Adrministration | Motes | bl Common Tasks
Q Templates |
L‘)' Froduct Cataiog Q
¥ Workflows 2 2 :
I% Daka M & Account Mame * Main Phone (:) ( e
iata Managemen
= 9 Windows Internet Explorer or
B system Jobs Account Kt i
| €360 Settings 1] The Farm lockup attribute must be present in the form in order ta save it. Please add the frm_Formid lookup attribute
] Farms Settings Parent Accc| e and save again.
es
Primary Cor _
, ©
Relationshig, _ pi
0] Add an IFRAME o
Cureney T —
n
[ hange Praperties
Address ras
[k Remove
— Address Mame ZIP{Postal Code [address 1: 71PjPostal Code | s
-ii Workplace ng
= sheet 1 i — N e = L L _
i _43 Sales: mz

Important: after finishingthecustomA T I GA2y 2F GKS F2NXYI OtA0] GKS af{l
start a process necessary for the Multiple Forms add on and will take few seconds to complete. The
{1 @S YR /t2aS¢ odzit2y Aa RA&FOESR Ay (KS adzZ GALJ

A4t dzof AdaKé Aa y2i ySOS&aalNB | FGSNI Odzaliz2YAT Ay3a | F;

Security Button
The security button enables the association of forms with security roles. Each form can have 0 or more
security roles associated withit. TK'S a5 SF I dzf (¢ T 2 alolesbypdefauld 3 2 OAF G SR G A G

z

2 KSYy | dzZaASN) gAff GNB G2 2Ly |y Syidide NBO2NRI (K
layout according to the following logic:

1L LT G(KS dza M OBMNGIEY ¢ KR HidnSassigasdgoMimiHers 2 v &
the assigned form is opened.

2. LT GKS dza \BMEOOHMURKY & KHiredh&nS fodmasSghad 6 |- a
him, then a page with all the available forms types will be displayed.

3. If the user clicked to open an existing record Y R KS NI O matdReédBof F2 NI (&
0KS dzaSNRa |aaAdaySR F2N¥asx GKSy GKS NBO2NR
form type.

4. |If the user clicked to open an existing record- Yy R KS NI O gidedn0tanatgh2 N { & |

u
M 2F GKS dzaSNDRa F3aA3ySR T BsMihe RefaiithoBny @ KS NE
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To associate forms with security roles, select the required form by clicking on it and then click the

G{ SOdzNRA (1e¢ odzit2zyd ¢KS F2ft2¢Ay3a LI IS A& LINBaSydas
[ (@& #state=18iorgname=ContosoBtformtype=mainBiobjectTypeCode=1 - Windows Internet Explorer E‘M‘

Apply form security. Drag and drop roles that should be assigned to this form.

Business Unit: L Contoso

v

Role Name

FastSale Approval Process Role

FastSale Role
Markseting Manager
Marketing Professional
Multiple Forms Role
Sales Manager
Salesperson

Schedule Manager
Scheduler

Support User

System Administrator
System Customizer
Vice President of Marketing

Vice President of Sales

Forms | Security

H
g

NEENEODOE & OO

[«I

Common Tasks

| € | http://192.168.1.6/formengine/forms.aspx?orgname= Contosofiformtype=main&objectTypeCode=1&state=1&argname=Contoso& ‘ B |

Forms Management: account

MName:

Customer

Q Save

Done

e Internet | Protected Mode: On

v ®100%

-

AssigningSecurity Rolet® form

Check the roles that will have access to the selected form and click the save button.

Java Script Button
The java script button enables to attach external java script file for the selected form. It is possible to
attach up to 4 external files per each form. Once a form is loaded, the external java script files will be
linked to the form page.

The java script files should be placed under the following directory:

10

[CRM Web Directory]/FormEngine/custom/js/[organization name]/
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While the organization name should be in lower case.

/= #state=1&orgname=Contoso&formtype=main&objectTypeCode=1 - Windows Internek Explorer

Forms Management: account

Set the java script files virtual locations, These files will be loaded from the folder
'[CRMWeb]/FormEngine/custarnfjs/[Drglame]’ when the form iz accessed. Input example:
carmmon.js, which will be mapped to the viruwal path
Y fFormEnginef custamyjsfcontosof cormmon.js’
Common Tasks
Script file 11 contoso,common.js
Marme:
Script file 2:  contoso.accountjs
Fuccount
Script file 3 | contoso, utility.js]
Script file 4: lﬂ S
Forms | Jawa Script

[pone l_ l_ l_ l_ l_l_lﬁ Local intranet [va - [ "0 -

Java Script: set thide names

The following is an example for script content that uses the form "onload" and "onsave" events:

function window.onload() {
/I register to on save event
crmFormSubmit.attachEvent( "onsubmit" , onSave);
/I do something here

}

function onSave(event) {
/I do something here
return  true ;
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Delete Button
The delete button enables to delete a form. Any form can be deleted except for the Default form. To
RSEtSGS I F2N¥I OfAO0] 2y GKS NBIdANBR F2N¥Y YR GKS

Multilanguage

Multiple forms add on allows defining Forms Labels in different languages. In order to add labels for
each form, navigate to the custom entity that was created during installation called Form Labels and

click to create new label.

/ - ‘D H Esaveandcliose [ = -l Actions ~ @ Help -
e
Form Label: VIP Customer
3 Information
Details: Ee General |
_k Information @
(4 Workflows Label * VTP Customer &
Form * [ G vIP Customer =] oo+ English -
Status: Active

Defining form labelsoi different languages

Enter the new label in the desired language and associate the form type using the lookup button for the
form entity. set the language using the LCID picklist and save a close the form.

Important: for better performance, form labels are cached. In order to view the new labels make sure to
clear the application cache.
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