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Overview  
This document outlines the process for installing c360 Multiple Forms. c360 Solutions 

Multiple Forms is a Microsoft Dynamics CRM 4.0 enhancement that allows Microsoft CRM 

customizers create multiple form per single entity. With Multiple Forms, administrator can 

restrict access of MS CRM users to single form layout or alternatively, assign multiple forms 

layout for each MS CRM user. 

Customizing a form is made using the familiar form editor of Microsoft CRM customization 

tools. 

The features of Multiple Forms are: 

- Create multiple forms per entity 

- Support for custom entities 

- Multilanguage support 

- Multi tenant support 

- Restrict access of for specific forms 

- Default form per entity for “fallback” 

- Automatically detect multiple forms choices when pressing the “New” button 

- Automatically assign form type to the entity record 

- Form type can be set programmatically 

- Import and Export forms 
- Manage external java script file per form 

 
 

Microsoft CRM Compatibility  
c360 Multiple Forms for Microsoft Dynamics CRM 4.0 is compatible with 

Microsoft Dynamics CRM version 4.0 with rollup 6 and above. 

Software Requirements  
Multiple Forms will not function without the following components: 

- Microsoft Dynamics CRM 4.0 

- Rollup 6 for Microsoft Dynamics CRM 4.0 or above 

- Flash player 10 (installed on client machines and server) 
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Installation Instructions  
To install the product the installation application must be run on the CRM server by a user 

with Local Administrator and CRM Deployment Manager privileges. The user must also be a 

member of the CRM System Administrator role. The installation of c360 Multiple Forms for 

Microsoft CRM 4.0 requires the c360 Multiple Forms msi file which can be downloaded by 

visiting http://www.c360.com/DownloadRegister.aspx. 

 

Steps to install Multiple Form for Microsoft Dynamics CRM 4.0  

 

1. Download the msi file from c360 web site to your Microsoft CRM server. 

2. Double click on the msi file to see the following screens. 

3. /ƭƛŎƪ άbŜȄǘέ ǘƻ ōŜƎƛƴ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ǇǊƻŎŜǎǎ 

 
4. If you agree with the terms of the license agreement, select the option labeled „I 

Agree‟  and click óNextô 

 

http://www.c360.com/DownloadRegister.aspx
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5. Select the Microsoft CRM web site. Do not change the virtual director name. Set the 

application pool to be the same as the Microsoft CRM application pool. 

 
6. Click “Next” to start installation process 

                  
 

 

 

 

 

 

 

 

 

 

 

 



 
 

6 3/1/2010 www.c360.com 

 

 

 

7. Click “Close” to exist installation 
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Post Installation  Steps 
1. Set Security Permissions (IFD deployment only)  

In case you are working in IFD mode you will need to manually set some security 

permissions to allow the application with access to required resources: 

a. Registry  
Navigate to HLM/Software/FormEngine key in the registry. Right click the 

FormEngine key and check the “Full Control” permission for Authenticated 

Users. 

 
b. Application Folders  

Navigate to the application folder under [CRM Web Folder]\FormEngine 

Right click on the “data” folder and set “Full Control” permission to the 

Authenticated Users.  

c. License 
When placing a new license file under the “licenses” folder make sure the 

above permissions are set for the new license file as well. 
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2. Configure Organization s 
Multiple Forms Add On support multitenant installation. In order to configure an 

organization to support Multiple Forms, navigate to the following page: 

 

 http[s]://[crm server]:[port]/formengine/install.aspx#state=0  

 

The following screen will be presented: 

 
Enter the discovery service url of your Microsoft CRM deployment and click the 

connect button to present a list of All organizations: 
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Drag and drop the organization name that you wish to configure and click the 

configure button. 

 

Important : the configuration process is responsible for adding the Multiple 

Forms customizations and Site Map link to the Forms Settings page. The process 

of configuring an organization might take several minutes and it is a best practice 

to configure one organization at a time. In case of experiencing a” timeout” 

repeat the above process. 

 

 

 

 

 

3. Set Security Roles 
Once an organization has been configured, please enable Read privilege rights for 

the Entity, Attribute and Relationship objects in the security roles of all users that 

will be exposed to forms processed by the Add On. 

In addition, enable an organization access rights (Read, Append and Append To) 

to the Form, Form Label and Form Role custom entities for all users that will be 

exposed to forms processed by the add on. 
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4. Licensing  
The Multiple Forms license file should be placed under the application “licenses” 

folder. Multiple licenses can be placed under this folder for multiple organizations. 

 
 

Evaluation Licenses 

To request a 15 day production evaluation license go to our web site at 

http://www.c360.com/Evaluation.aspx. 

 

Demo Licenses 

To download “demo licenses” for one of the sample Microsoft Dynamics CRM 4.0 

installations for organization names „Adventure Works Cycle Demo‟, „Adventure 

Works Cycle‟, „Contoso‟ or „Microsoft CRM‟, please visit our website at 

http://www.c360.com/Licenses.aspx 

 

 

 

 

http://www.c360.com/Evaluation.aspx
http://www.c360.com/Licenses.aspx
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Uninstall  
Steps to uninstall c360 Field Multiple Forms for Microsoft Dynamics CRM 4.0 

1. To remove the organization configuration for Multiple Forms please refer to the Post 

Installation Steps section 2: Configure Organizations. Un-configuring of organization will 

remove the “Form Settings” entry from the SiteMap and the organization will not be 

processed for Multiple Forms. It is possible to leave an organization configured for future 

re-installation. 

2. On the CRM server where you installed the product navigate to „Control Panel‟ and open 

„Add or Remove Programs‟ 

2. Select Multiple Forms from the list of the currently installed programs 

3. Click „Remove‟ 

4. Click „Yes‟ in the confirmation message box to begin the uninstall process. 
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Known Issues 
 

1) An error while accessing the Forms Settings page 

a. The problem: When accessing the Form Settings page an error message is presented 

regarding security access for the registry as seen bellow 

 
b. Resolution: To resolve this issue, open the registry by launching regedit, navigate to the 

product key under  

HLM/Software/FormEngine 

Set the Users permissions to have full control. 
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2) An error while duplicating a form or trying to set new entity for multiple forms 

a. The problem: an error is displayed after trying to duplicate a form specifying that not 

enough permissions has been granted for accessing the application data folder 

 
b. Resolution: navigate to the application data folder under 

 [crm web folder]\FormEngine\data 

 and add full control permissions to the users. 

 

 


