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Overview and Notes

Overview
This document outlines the process of installing c360 Report Wizard for Microsoft Dynamics
CRM 3.0.

Microsoft CRM Compatibility
¢360 Report Wizard for Microsoft Dynamics CRM 3.0 is compatible with Microsoft Dynamics
CRM version 3.0. For additional product information, please visit

http://www.c360.com/ReportBuilder.aspx

System Requirements

c360 Report Wizard for Microsoft Dynamics CRM 3.0 requires SQL Reporting Services 2005

c360 Report Wizard for Microsoft Dynamics CRM 3.0

c360 Report Wizard is a powerful report generator tool that allows Microsoft CRM users to
easily and quickly create SQL Reporting Services reports without writing any code. Report
Wizard is built for simple end users allowing them to create reports from inside Microsoft
CRM application. Reports are automatically generated according to Microsoft CRM style
guidelines and preserve the security model of Microsoft CRM. Creating the report query is
based on simple Advanced Find like screen without the need to write any SQL scripts. Using

the Report Wizard Microsoft CRM end users will be able to create reports in 5 clicks.
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Installation Instructions

To install the product the installation application must be run on the CRM server by a user
with Domain Administrator privileges. The installation of c360 Report Wizard for Microsoft
CRM 3.0 requires the c360 Report Wizard V3.msi file which can be downloaded by visiting

http://www.c360.com/DownloadReqister.aspx.

Steps to install c360 Report Wizard for Microsoft Dynamics CRM 3.0

1. Extract the c360 Report Wizard V3.zip file into a folder on the Microsoft CRM server
machine.

2. Double click the ‘c360 Report Wizard V3.msi’ file. You will see the following screens.

{iZ C360 Report Builder for Microsoft CRM 3.0 - 0] x|

Welcome to the ¢360 Report Builder for Micmsoﬁ‘
CRM 3.0 Setup Wizard - ‘

The ingtaller will guide vou through the steps required toinstall c360 Report Builder for Microsoft
CR 3.0 on your computer.

WARMIMG: This computer pragram i protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, or ang partion of it, may result in zevere civil
ar criminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

Cancel < Back

3. Click ‘Next’ to begin the installation process.
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iiél- €360 Report Builder for Microsoft CRM 3.0 — 0] =]

License Agreement -

\ ¥

Pleaze take a moment to read the licenze agreement now. [ pou accept the terme below, click |
Agree”, then "MNest”. Othemnwize click "Cancel".

IMPORTAMNT: THIS SOFTWARE LICENSE AGREEMENT ({"LICENSE
4GREEMENT") IS & LEGAL AGREEMENT BETWEEN CLIENT &MD c360
SOLUTIONS, READ IT CAREFULLY BEFORE USIMG THE SOFTWARE,

IT PROVIDES A LICEMNSE TO USE THE SOFTWARE AMD CONTAINS
WARRAMTY INFORMATION, LIABILITY DISCLAIMERS AND SUPPORT
INFOEMATION, BY INSTALLIMNG AMD USIMNG THE SOFTWARE,

CLIEMT IS CONFIRMING ITS ACCEPTAMNCE OF THE SOFT'YWARE AMD LI

| Do Mot Agree & e

Cancel < Back | et » I

{& 360 Report Builder for Microsoft CRM 3.0 o ] |

Select Installation Folder ‘

W A

The inztaller will install ©260 Report Builder for Microzoft CRM 3.0 to the following folder.

To install in this folder, click "Mext". Ta install to a different folder, enter it below or click "Browse",

Folder:
C:\Program Files\Microsoft CRM Client'c3E80 Solutions\Report Builder Browse... |

Disk Cost.. |

Cancel < Back
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4. If you agree with the terms of the
license agreement, select the option
labeled ‘I Agree’ and click ‘Next’.

5. Click ‘Next’ to install to the folder
in the default directory OR Click
‘Browse’ and select the destination
folder of your choice. Then click
‘Next’.
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!rn 360 Report Builder for Microsoft CRM 3.0 o ]
153
Conlirm InSta"aﬁon ‘

\ ¥,

The installer iz ready ta install c360 Repart Builder for Micrazaft CRM 3.0 on vour computer.

Click “Mext" ta start the installation,

i‘é‘n c360 Report Builder for Microsoft CRM 3.0 1= =l
Installation Complete A Y

o360 Report Builder for Microzoft CRMM 3.0 has been succeszsfully ingtalled.

Click "Close" o exit.

Flease uze Windows Update to check for any critical updates ta the MET Framework.

[Eancel ¢ Hack
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6. Click ‘Next’ to install c360
Report Wizard for Microsoft CRM
3.0.

7. Click ‘Close’ to exit the
installation wizard.

The installation of c360 Report Wizard for Microsoft CRM 3.0 is now complete.

To access the product and use it a valid license file must be installed if it is not already

present. For questions about obtaining and/or installing a valid license file please refer to

the section of this document titled ‘Licensing’.
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Licensing

For fresh installation of c360 Report Wizard for Microsoft Dynamics CRM 3.0
License file can be obtained from c¢360 Solutions Inc upon request.

Evaluation Licenses
To request a 15 day production evaluation license go to our web site at
http://www.c360.com/Evaluation.aspx.

Demo Licenses

To download “demo licenses” for one of the sample Microsoft Dynamics CRM 3.0
installations for organization names ‘Adventure Works Cycle Demo’, ‘Adventure Works Cycle’
or ‘Microsoft CRM’, please visit our website at http://www.c360.com/Licenses.aspx

License file installation
Copy the License file to directory specified during the setup process.
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Uninstall Instructions

Steps to uninstall c360 Report Wizard for Microsoft Dynamics CRM 3.0

1. On the CRM server where you installed the product navigate to ‘Control Panel’ and open
‘Add or Remove Programs’

2. Select c360 Report Wizard for Microsoft CRM 3.0 from the list of the currently installed
programs

3. Click ‘Remove’

4. Click ‘Yes’ in the confirmation message box to begin the uninstall process.
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