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c360 Report Wizard   
 
Overview  
 
c360 Report Wizard is a powerful report generator tool that allows Microsoft CRM 
users to easily and quickly create SQL Reporting Services reports without writing 
any code. 
 
Report Wizard is built for simple end users allowing them to create reports from 
inside Microsoft CRM application. No other tool is needed. 
Reports are automatically generated according to Microsoft CRM style guidelines 
and preserve the security model of Microsoft CRM. 
 
Creating the report query is based on simple Advanced Find like screen without 
the need to write any SQL scripts. Using the Report Wizard Microsoft CRM end 
users will be able to create reports in 5 clicks. 
 
Using c360 Report Wizard users can reduce the time for creating SQL Server 
Reporting Services reports to few minutes. 
 

 

c360 Report Wizard works the way Microsoft CRM users do 
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Features 
 
c360 Report Wizard features include: 
- Report creator wizard allowing users to create reports from within Microsoft 

CRM in 5 steps. 
- Save reports in Microsoft CRM. 
- Download RDL file. 
- Design report query using Advanced Find screen without writing any code. 
- Generate tabular and graphic report in 5 steps. 
- Apply automatic design styles according to Microsoft CRM style guidelines. 
- Maintain the Microsoft CRM security model. 
- Automatically generates Drill Down capabilities to access MS CRM records 

from within the report. The drill down is available only on tabular reports. 
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Creating Reports  
 
Creating reports using c360 Report Wizard is easy and simple. Users can create 
tabular and chart reports without writing any code. 
 
Define the query 
 
To access the Report Wizard, navigate to the main tool bar inside Microsoft CRM 
and press the Report Wizard button.  
 

 
 
 
 
the next step will be defining the query to use with the report. this is done using 
Microsoft CRM advanced find screen. You can also use predefined saved queries 
from the Advanced find Saved Views tab. the columns that will appear in the 
report are the columns that were defined using the "Edit Columns" button. 
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Launch the Wizard 
 
Once we have defined the query, we can launch the Report Wizard wizard by 
pressing the Build Report button located at the bottom of the Advanced Find 
screen. 
 
After the wizard is launched we can choose to create a tabular report or chart 
report: 
 
Create Tabular Report: 
 
Step 1: Select to create tabular report and press OK. 
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Step 2: Choose template for the tabular report from a set of predefined   
   templates. 
 

 
 
Step 3: Specify report header. The header contains the report title. 
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Step 4: Choose footer parameters. the parameters include the report execution 
time, number of pages and the name of the user who executes the report. 
 

 
 
Step 5: Edit report data. Using this step, users can edit the report data columns 
by specifying column header, apply date formats and adding additional columns 
from different entities. 
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Step 5 allows you to: 
- Define grouping on report columns by marking the group checkbox 
- Set Count/Sum formulas in order to automatically sum up column data 
- Set the width of the column. if no width is specified, Report Wizard will 

automatically expand the column to the remaining width of the page. 
- Set format of date column using predefined set of formats 
- Rearrange the columns order using the Move Up and Move Down buttons 
- Delete a column from the report 
- Add a new column to the report: 

o Press the Add Column button 
o Double click the column icon to launch the expression screen 
 

 
 
o Using the Data field drop down, choose the desired field you wish to 

add to the report. You can also add fields from related entities by 
choosing Related Entity and then choosing from the related entity set 
of attributes 

o After choosing the desired attribute, press the black arrow to the right 
of the drop down in order to insert the attribute expression into the 
report 

o Press OK to finish 
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Launch the report by pressing the Finish or Preview button: 
 

 
 
 
 
Create Chart Report: 
 
Step 1: Select to create chart report and press OK. 
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Step 2: Choose template for the chart report from a set of predefined   
   templates. 
 

 
 
Step 3: Specify report header. The header contains the report title. 
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Step 4: Choose footer parameters. the parameters include the report execution 
time, number of pages and the name of the user who executes the report. 
 

 
 
Step 5: Edit report data. Using this step, users can choose the chart type (Pie, 
Donut or Column) and specify the data and category values of the report. 
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Launch the report by pressing the Finish or Preview button: 
 
Thumbnail Pie example: 
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Column example: 
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Saving the Report 
 
After generating the report, users can easily save the report to Microsoft CRM by 
pressing the Save button in the report preview screen. after pressing the Save 
button, a save screen is launched. Using the Save screen users can define the 
name of the report or overwrite existing report in Microsoft CRM. 
 
 

 
 
 
Pressing the OK button redirects to the following screen where users can choose 
what to do next: 
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