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¢360 SDK for Microsoft Dynamics CRM 4.0 License Agreement

IMPORTANT: BY INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE, YOU AGREE TO BE BOUND BY
THE TERMS OF THIS LICENSE INCLUDING THE WARRANTY DISCLAIMERS, LIMITATIONS ON LIABILITY AND
TERMINATION PROVISIONS.

This ¢360 SDK for Microsoft CRM 4.0 Software License Agreement ("LICENSE") is a legal agreement between you
(either an individual or a single entity) and ¢360 Solutions, Inc. ("¢360"), for the ¢360 SDK for Microsoft CRM 4.0
software products, documentation and license keys (collectively the "SOFTWARE"). The SOFTWARE is copyrighted
and licensed (NOT SOLD).

1. OWNERSHIP; LICENSE GRANT

This is a license agreement and not an agreement for sale. ¢360 continues to own the SOFTWARE and all rights, title and
interests, including all copyright and intellectual property rights, in and to, the SOFTWARE and all copies thereof.. Your rights to

the SOFTWARE are specified in this LICENSE, and c360 retains all rights not expressly granted to you in this LICENSE. ¢360
hereby grants to you, and you accept, a non-exclusive, non-transferable license to use the SOFTWARE only as authorized below.

2, PERMITTED USES

Your LICENSE shall consist of the License Type listed below, and you are permitted to use your LICENSE as defined in the
License Type. In addition:

a)  You may make and distribute as many copies of the SOFTWARE as necessary to facilitate your internal use of the
SOFTWARE, provided that (i) any such copies are distributed solely within your internal organization; (ii)any and all
copies of the SOFTWARE include the original copyright marks; and (iii) the number of copies does not exceed the
number of Users as listed in the License Type;.

b)  You may use the SOFTWARE to build custom applications for the Microsoft CRM platform; as long as, it is NOT the basis
for creating a product that provides the same, or substantially the same, functionality as any c360 product; and

c) You may use the evaluation version of the SOFTWARE only for the limited purpose of evaluating the SOFTWARE for
purchase.

3. PROHIBITED USES
You may not, without the prior written permission of c360:

a) Disassemble, decompile or "unlock", decode or otherwise reverse translate or engineer, or attempt in any manner to
reconstruct or discover any source code or underlying algorithms of the SOFTWARE;

b) Use, copy, modify, or merge copies of the SOFTWARE and any accompanying documents except as permitted in this
LICENSE;

c) Modify the web contents of the SOFTWARE which includes but not limited to; java script, IE behaviors, cascading style
sheets and web pages;

d) Transfer, rent, lease, or sublicense the SOFTWARE; and

e)  Separate the software programs comprising the SOFTWARE for use by more than one user at a time.

4. COPYRIGHT

All title and copyrights in and to the SOFTWARE and the accompanying materials are owned by c360 or its suppliers. The

SOFTWARE is protected by United States copyright laws and international treaty provisions. All rights are reserved worldwide.
You must treat the SOFTWARE like any other copyrighted material, except that you may, in addition to the copies permitted in
this LICENSE, make one copy of the SOFTWARE solely for backup or archival purposes. No part of the accompanying printed

materials may be reproduced, transmitted, transcribed, stored in any retrieval system, or translated into any language by any
means without the express prior written permission of c360.

5. TERMINATION

This LICENSE and your right to use the SOFTWARE will terminate immediately without notice from ¢360 if you fail to comply
with the terms and conditions of this LICENSE. Upon termination, you agree to destroy all copies of the SOFTWARE. This is in
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addition to and not in lieu of any criminal, civil or other remedies available to c360. Termination does not dismiss any license or
service fees due c360.

6. CONFIDENTIALITY

You acknowledge that the SOFTWARE provided to you pursuant to this LICENSE, as well as any modification, enhancement,
derivative work and/or extension thereto includes valuable trade secrets of ¢c360. You agree to maintain in confidence the
SOFTWARE, and any modification, enhancement, derivative work and/or extension thereto, by using at least the same physical
and other security measures as you use for your own confidential technical information and documentation, but in no event less
than a commercially reasonable standard of care. You further agree not to disclose the SOFTWARE, or any aspect thereof, or
any modification, enhancement, derivative work and/or extension thereto, or any aspect thereof, to anyone other than
employees or contractors who have a need to know or obtain access to such information in order to support your authorized use
of the SOFTWARE and who are bound to protect such information against any other use or disclosure. You agree to assume full
responsibility for such employees' or contractors' use, or misuse, of such disclosed source code as if it was your use. You shall
notify ¢c360 immediately upon discovery of any unauthorized use of the SOFTWARE or disclosure of ¢360 Confidential
Information.

7. U.S. GOVERNMENT RESTRICTED RIGHTS

The SOFTWARE is provided with "RESTRICTED RIGHTS" applicable to private and public licenses alike. Without limiting the
foregoing, use, duplication, or disclosure by the US Government is subject to restrictions as set forth in this LICENSE and as
provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995), DFARS 252.227-7013 (c)(1)(ii)(OCT 1988), FAR 12.212(a)(1995),
FAR 52.227-19, or FAR 52.227-14, as applicable. Manufacturer: c360 Solutions, Inc., 1 Dunwoody Park, Suite 130, Atlanta, GA
30338.

8. LIMITED WARRANTY

¢360 warrants that the SOFTWARE will perform substantially in accordance with the accompanying documentation for a period
of thirty (30) days from the date of receipt. c360 does not warranty that the SOFTWARE will be error-free. ¢360' and its
suppliers' entire liability, in contract, tort or otherwise, and your exclusive remedy under the warranty set forth herein, shall be,
at c360' option, either (a) return of the purchase price paid, or (b) repair or replacement of the defective SOFTWARE.
SOFTWARE purchased other than directly from c¢360 shall be returned to the place it was purchased. This limited warranty is
void if failure of the SOFTWARE has resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be

warranted for the remainder of the original thirty (30) day period.

OTHER THAN AS EXPRESSLY SET FORTH HEREIN, ¢360 DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES,
CONDITIONS, OR REPRESENTATIONS TO YOU, END USERS OR ANY OTHER PARTY WITH RESPECT TO THE SOFTWARE
PROVIDED HEREUNDER OR OTHERWISE REGARDING THIS LICENSE AGREEMENT, WHETHER ORAL OR WRITTEN, EXPRESS,
IMPLIED OR STATUTORY. NO REPRESENTATION OR OTHER AFFIRMATION OF FACT, INCLUDING BUT NOT LIMITED TO
STATEMENTS REGARDING PERFORMANCE OF THE SOFTWARE, WHICH IS NOT CONTAINED IN THIS AGREEMENT, SHALL BE
BINDING ON ¢360. WITHOUT LIMITING THE FOREGOING, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY,

AND THE IMPLIED WARRANTY OR CONDITION OF FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY EXCLUDED AND
DISCLAIMED.

9. LIMITATION OF LIABILITIES

IN NO EVENT SHALL ¢360 AND ITS OFFICERS, DIRECTORS, EMPLOYEES, SHAREHOLDERS, AGENTS, SUPPLIERS, OR
REPRESENTATIVES BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES,
INCLUDING, BUT NOT LIMITED TO, DAMAGES OR COSTS INCURRED AS A RESULT OF LOSS OF TIME, LOSS OF SAVINGS, LOSS

OF DATA, LOSS OF PROFITS, OR LOSS OF GOODWILL, WHETHER FORESEEABLE OR UNFORESEEABLE, THAT MAY ARISE OUT OF

OR IN CONNECTION WITH THE SOFTWARE, INCLUDING, BUT NOT LIMITED TO, DAMAGES OR COSTS RESULTING FROM THE
USE OF OR INABILITY TO USE THE SOFTWARE PROVIDED BY ¢360, OR ¢360’S SUPPLIERS, EVEN IF THE PARTY ORITS
SUPPLIERS HAVE BEEN NOTIFIED OF TH E POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES OR COSTS OCCURRING, AND
WHETHER SUCH LIABILITY IS BASED ON CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, PRODUCTS LIABILITY OR
OTHERWISE.

IN NO EVENT WILL THE COLLECTIVE LIABILITY OF c360 AND THEIR OFFICERS, DIRECTORS, EMPLOYEES, SHAREHOLDERS,

AGENTS, SUPPLIERS, OR REPRESENTATIVES FOR ANY DAMAGES INCURRED BY YOU OR ANY END USER REGARDLESS OF THE

FORM OF ACTION, WHETHER BASED ON CONTRACT, TORT, OR OTHERWISE EVER EXCEED THE LICENSE FEES RECEIVED BY
¢360 UNDER THIS AGREEMENT.
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10. COMPLIANCE

At any time upon reasonable notice, you agree that c360 may audit your use of the SOFTWARE for compliance with the terms
contained in this LICENSE agreement.

11. EXPORT

You agree to be solely responsible for complying with the U.S. Export Administration Act (the “Act”) and all applicable then-
current rules and regulations there under.
12. ASSIGNMENT

You will not assign any rights or delegate any duties under this LICENSE agreement without the prior written consent of c360.
Any attempt to do so without consent will be void.

13. GENERAL

In the event of invalidity of any provision of this LICENSE, the parties agree that such invalidity shall not affect the validity of
the remaining portions. This LICENSE is governed by the laws of the State of Georgia. This is the entire agreement between you
and ¢360 which supersedes any prior agreement, whether written or oral, relating to this subject matter.
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