Know Your Customer
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Microsoft Dynamics CRM

New Activity = Mew Record = | Go To- Tools+ | c360 Tools ~ | @Aﬂvanced Find

Settings

E Customization

@ Administration

%4 Business Management.
D Templates

EE Product Catalog

c'ﬁ Workflows

L? Data Management
% System Jobs

§ T o360 settings

€360 Settings

what feature would you like to work with?

Manage the settings for Relationship Explorer praduct.

g Relationship Explorer /Charting Settings

Alert Settings

Console Settings
IManage the settings for Console product here
[ St

Manage the settings for Alerts

@ Workplace

Sales

% Marketing

& Service

Settings

“ Resource Center
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@ €360 Configuration Center
Integrate/Remave c360 product links.

Address Validation
Manage the settings for Address Walidation product.

€360 CRM /SharePoint Integration

Set settings used ko create entity sites




rosoft Dynamics CRM - Windows Internet Explorer

@ | ki htp: j2003srvoaB: 5555/ C3600A0REE loader. aspx =l |E| |Z‘ [uive Search |EE|

Fle Edit ‘ew Favorites Tools  Help

9% #R i Microsoft Dynamics CRM M - B - o= o~ b Page + (G Tooks
C360adming Last name
Microsoft Dynamics CRM
Mew Activity + MewRecord - | GoTo~ Tools» | 15+ c380Tools » [ A Test | dswebonky B)Bath | 3} Advanced Find g Help -
Settings ¢360 Settings
Administration

©360 CRM/SharePoint Integration
&Business Management: A by cites

E Customization

D Templates
[5) prog =
s Product Catalog CRM
] 2
@ worldlows Entity Mame [Accourt e
[? Data Management
% System Jobs SharePoint User
.| c360 Settings User Harme |ca60admin1a |
Password |"" |
Dornain |pancaso |
[™ Use these credentials on manual creation of the site
Sharepoint Location Settings
Creation Mode | Automatic ;I L
Target Location Action ICreate MNew ;I
@ Workplace Target Location Type (& Site ¢ Document Library
@ Sales Server Site LIl |htt 1 {fnon-crmjtestSl ‘
I% Marketing Template | Team Site Lllﬁzl
Gy e . '
Service

’7 ’7 ’7 ’7 ’7 ’7 g Local intranet 0% v &
J e Microsoft Dynarics CRM ... J L] @ 93.
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