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c360 Core Productivity Pack Yes Yes Yes Yes* Yes Yes Yes Yes Yes No Yes No** Yes

c360 Sales Productivity Pack Yes Yes Yes Yes Yes N/A Yes Yes Yes No Yes No Yes

c360 Service Productivity Pack Yes Yes Yes Yes Yes N/A Yes Yes Yes No Yes No Yes

c360 AQP No No No No No No Yes No No No Not Tested No No

c360 CTI Yes Yes Yes Yes Yes Yes Yes Yes Yes Supported Yes YesYes

c360 Customer Portal Yes Yes Yes Yes* Yes No Yes Yes Yes No Yes No Yes

c360 RP Screening Yes Yes Yes N/A Yes Yes Yes Yes Yes Yes Yes Yes Yes

c360 E-Marketing Yes Yes Yes N/A Yes Yes Yes Yes Yes Yes Yes Yes Yes

c360 Documents Core Pack Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Supported Yes Yes

c360 Group Calendar Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes YesNo

c360 Import Manager Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes YesNo

c360 Mobile CRM N/A N/A N/A N/A N/A N/A Yes N/A N/A No N/A N/A N/A

c360 Reminder Yes Yes Yes Yes Yes N/A Yes N/A Yes No Yes No Yes

c360 ITSM Yes Yes Yes Yes Yes Yes Yes N/A Yes Yes Yes Yes Yes

*DB Clustered requires manual installation of the db scripts.

** Alerts is supported offine
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