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Introduction ___________________________  
Telephone Integration for Microsoft CRM 4.0 (TI) Tapi Test is a testing utility to proof 

your computer is able to run Telephone Integration for Microsoft CRM 4.0 (TI). The 

TAPI Test consists of two files and this documentation. All files have to be copied to 

your computer locally.  
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Test Suite 
On initiating the test, the following main screen will display. It is composed of 3 

parts: 

• Settings 

• Test Results 

• Log Information  
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Settings 

The Settings area contains settings which might require user interaction or display 

important information as you run the test. Some controls in this area will show up as 

you step through the tests.  

Test Results  

This area describes the test to be run and the results which have been returned by 

each test result.  

Log Information 

This section contains detailed information for each step. With the “Save Log” button 

you can export this log to a file. The of the file is displayed in the log window after 

saving. This is normally the application folder.  
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Running the Test 

Initiate TAPI 

Click start to initiate TAPI Communication. If you have no TAPI client installed. The 

grey button beside the first test will turn red. In this case you have to install a TAPI 

client first. This step must be completed before initiating the test.  
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Line Selection 

If the TAPI connection test passes and at least one line is found, you are presented 

with the Line Selection screen. As stated in the message box on the lower left side of 

the window, you are required to select a line in the settings area. If no lines have 

been found, there is no way to continue from this point. First ensure that your TAPI 

client has access to at least one voice line.  
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Line Connection Test 

If you have selected a line that is not supported by TAPI, the following messages will 

appear. 

 

 
 



   

www.c360.com  Page 10 1/11/2011 

 

 

Try selecting a different line until the screen appears as follows: 

 
 

Having selected a voice capable line, the line connection data is shown in the log file 

and the Windows telephony settings are retrieved. If the windows settings could not 

be retrieved, generate a “Location-Information” for your computer under the 

“Telephone and Modem” settings in the system panel. Otherwise, click “Continue” to 

initiate inbound call testing.  
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Incoming Call Test 

Initiate a test incoming call to the selected line.  
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The TAPI status information will show “OK” if the call is detected and the screen will 

look similar to the one below. Validate that the displayed number is indeed the 

correct number that was calling and ensure that the caller has caller ID enabled. 
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Outbound Call Testing 

Enter a phone number to test the outgoing call capabilities and click “Continue”.  
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The number you entered will be translated according to your location settings, 

meaning the local area code is removed, and, if necessary, the local loop number is 

added. Double check the field “Translated” before continuing. Click “Continue” to 

place the phone call.  
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If you have entered an invalid number, the following screen will appear: 
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If you have dialed a valid number, your phone will make the call and the TAPI test is 

complete with no errors.  

 

 
 

 

If you have any issues, please contact support@c360.com. 


