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Know Your Custormer

Introduction

Telephone Integration for Microsoft CRM 4.0 (TI) Tapi Test is a testing utility to proof
your computer is able to run Telephone Integration for Microsoft CRM 4.0 (TI). The
TAPI Test consists of two files and this documentation. All files have to be copied to

your computer locally.
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Test Suite

On initiating the test, the following main screen will display. It is composed of 3
parts:

e Settings

e Test Results

e Log Information

TAPI - Test
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Settings

The Settings area contains settings which might require user interaction or display
important information as you run the test. Some controls in this area will show up as
you step through the tests.

Test Results

This area describes the test to be run and the results which have been returned by
each test result.

Log Information

This section contains detailed information for each step. With the “Save Log” button
you can export this log to a file. The of the file is displayed in the log window after
saving. This is normally the application folder.
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Running the Test

Initiate TAPI

Click start to initiate TAPI Communication. If you have no TAPI client installed. The
grey button beside the first test will turn red. In this case you have to install a TAPI
client first. This step must be completed before initiating the test.

=18l x]

]
TAPI - Test 4% | mscrm-addons.com
3
‘01' | Telephone Integration
—Settings
Linename
—Testresults —Log-Infarmation

Connect with TAPI Start |

Check for Lines TAPI
Connect to Line

Retrieve Windows Settings
Have someone call you
Translate MNumber

Create outhound call

Save log | Cloze I
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Line Selection

If the TAPI connection test passes and at least one line is found, you are presented
with the Line Selection screen. As stated in the message box on the lower left side of
the window, you are required to select a line in the settings area. If no lines have
been found, there is no way to continue from this point. First ensure that your TAPI
client has access to at least one voice line.

F®FemTARTChack =0l x|
o
TAPI - Test 4°%) mscrm-addons.com
‘\04" | Telephone Integration
Sethngs
Linename \l

ALCATEL - 18

[ || H3Z3-Leitung

| [FCONF-Leitung

| LFT1

\"- RAS PPFoE Lins0000
RAS-VPH-Leitung 0

w-minipor‘t (LETES

—Testrazults —Lag-Information

[TEST] Check far Linas TAPI passedill

ComrEet il T [TEST] Connect with TAPT passed !l

Check for Lines TAPT

Connect ta Lins Continue |
Ratrigve Windows Settings

Have someone cal you

Translate MNumber

Create guthound call

Selact Line in Sattings zection Save Iog [Cloze
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Line Connection Test

If you have selected a line that is not supported by TAPI, the following messages will

appear.

EFmTAPIChack

TAFI - Test

=154

]
4 w‘e| mscrm-addons.com
‘\I-OJ' | Talephane Integration

—seftings

Linename I
ALCATEL - 18

H323-Laitung

[PCOMF-Letung

LPT1

RAS PPFOE Lineonnon
RAS-WPH-Leitung 0
WAN-Minipart (LZTF)

Testresulks

Cannect with TAPI
Chack for Lines TAPI
Connect ta Line Cantinue I
Eetrieve Windows Settings

Have someane call wou

Translate Humber

Create gutbound call

Log-Information

[TEST] Connect to Line FAILED !
[TEST] Using ling [RAS-WPN-Leitung 0]
[TEST] Check for Lines TAPI passed /!
[TEST] Connect with TAPI passed!!!

Minimum requirements nat met

Save o

Close
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Try selecting a different line until the screen appears as follows:
=IE
TAPI - Test 4% | mscrm-addons.com
‘}OJ' | Talaphons Integration
—Setings
—Telephoniz Details —Call Details
Linenarns |
:;g:ﬁll‘t;:; Local Loop Mumber: ID_ Humber: |
[PCObF-Lertung Rernowvs this Country-Code:
LPT1 . . Iﬂ Translated |
RAS PPPOE Line0ono Remove this Area-Code: 03ls :
RAS-VPN-Leitung 0 Incaming: |
WAN-Miniport (LZTFY

Testresults

Lag-Infarmation

COnnect With TAPL

Chack for Lines TARI
Connect to Ling

Eatrieve Windows Settings

Hawve someone call you Contnue |

Translata Humbear

Create autbound call

[TEST] Retrieve Windaws Sethngs passed!l

[TEST] Connect to Line passedin
[LINEIMFQ] Device 10 6

Ling Mama: ALCATEL - 1% - Christoph Kakely
Provider [nfo: Aleatel TAP] Service Provider

switzh Infor 192.166.200,10,Mone,0

address Modes: LINEADDRESSMODE_DIALABLEAD DR

Bearar Modes: LINEREARERMODE_WMOICE

Madia Maodes: L]NENED]ﬂ.NDDE_[hTTER.ACT['u'EUD[CE

[s Woica Line: True
Nurmber of Addresses: 1

Line Features: LINEFEATURE_FORWARD, LINEFEATURE_MAKECALL,
LINEFEATURE_FORW ARDFWD, LINEFEATURE_FORW AR DOND

Extension Wersion: 0

Line = & Address = 0 Address Extllar =10
[TEST] Using line [BLCSTEL - 18]

[TEST] Check for Lings TAPL passed !
[TEST] Connect with TAPI passed !l

Have someons call you. Press Continue to start waiting

Save o |

Ol |

Having selected a voice capable line, the line connection data is shown in the log file
and the Windows telephony settings are retrieved. If the windows settings could not

be retrieved, generate a “Location-Information” for your computer under the

“Telephone and Modem” settings in the system panel. Otherwise, click “Continue” to

initiate inbound call testing.
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Incoming Call Test
Initiate a test incoming call to the selected line.

_iix

o
TAPI - Test * %mscrm-addnns.corn
‘\I.QJ‘. | Talaphons Integration
—Settings

- Telephoniz Details Call Details

Linenarne |
BLCATEL - 14 . Murmber:

Local Loop Mumber:

H3Z3-Leitung e 0 !
[FCONF-Leitung Remove this Country-Code: 0043 T lated
e : ranczlate i
RAS PPPoE Lin=000D Remove this Area-Code: 0316 -
RAS-VPH-Leitung 0 Incoming: |
WAN-Miniport (L2TPY

—Tectraculs —Lag-Infarmation

[TEST] Retrieve Windows Setings passed!l!

[TEST] Conneckto Line passed!l!

[LINEINFO] Device 10 &

Check for Lines TAPI Line Nams: ALCATEL - L§

Pravider [nfo: &leatel TAP] Service Pravider

SWitch Info: 192 166, 200,10 None, 0

address Modes: LINEADDRESSMODE_DIALABLEADDF
Bearer Modes: LINEREARERMODE_WOICE

Connect with TAPL

Conrect to Line

Retrieve Windows Settings Madia Modes: LINEMEDIAMODE _[NTERACTIWEVOICE
[s Woics Line: True
Have someone call you Nurnber of Addresces: 1
Line Features: LINEFEATURE_FORWARD, LINEFEATURE_MAKECALL,
LINEFEATURE_FORWARDFWD, LINEFEATURE_FORVY AR DDMD
Translate Number Ertension Yersion: 0
Creare authound cal Line = & Address = 0 Address Extler =10

[TEST] Using line [ALCATEL - 1B]
[TEST] Check far Lines TAPI passed!l!
[TEST] Connect with TAPT passeadill

witaiting for call. Save o Claze
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Know Your Custormer
The TAPI status information will show “"OK” if the call is detected and the screen will
look similar to the one below. Validate that the displayed number is indeed the
correct number that was calling and ensure that the caller has caller ID enabled.

=

u .
TAPI - Test & 4:,' mscrm-addons.com
i\
‘gﬁ | Talephons Integration
—sethngs
= —Telgphonie Cetails —Call Details
Linenarme |
&LCATEL - 14 . Humber:
Local Loop Mumber:
H223-Leitung i 0 E
[P ONF-Leitung Rerowve this Country-Code: 003
LB : Translated
RAS PPFOE LiNe0onn Remove this Area-Code: 0316 G
RAS-VPH-Leitung 0 Incarming: |
WaAN-Miniport (LZTP

Testresults Log-Information
f LINECALLETATE_IDLE
£annect with TAPL LINECALLETATE_CONMECTED
[TEST] Have someone call you passed!l!
Chieck far Lines TAPI LINECALLETATE_OFFERING
Dewice 10! A

Address 10 0

CALL I 26966

. . . Trurk: 4294967295
Eetrieve Windows Settings Caller [ 14

Caller [ Mame: Haas Frank

Hawe someane call you Called ID: 18
Called ID Narme:

| '
Translate Humber g:d:ﬂ %B NlaSme:
Connected I10:
Connected 1D Mame:
redirection [D:
fedirecton ID Name:
Redirecting ID:
Redirecting ID Name:
App Mame:
Called Farty:
Dizplayable Address:
Cormment:
Lenath of Dey Specific: 0

i Received call from 14 Save g Ceee

Conrnect to Line

Create outbound call

PR
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Outbound Call Testing
Enter a phone number to test the outgoing call capabilities and click “"Continue”.

-inix]

- o
TAPI - Test 4°% | mscrm-addons.com
"}-04? | Talaphone Integration
—Sattings
- —Telephonis Details —Call Details
Linenarns |
ALCATEL - 18 . M ber: 0316 1234567
Local Loop Mumber: um

H323-Leitung L [o | /)
[PCONF-Leitung Ramovs this Country-Code: 'TEE B
LT : Translated i
RAS PPROE Linz0000 Rermnove this Area-Cods: 0316 : B
RAS-VPN-Leitung 0 DERTIN 0 |
WAN-Miniport (L2TPS

Testresults Lag-Information

LINECALLETATE IDLE
LINECALL=TATE_CONNECTED
: [TEST] Hawe someones call fou passed!l!
Chack for Lines TAPI LIMNECALLETATE OFFERING
Dewice 10 &

gddress 10: 0

CALL ID; 26966

5 ) X Trunk: 4354057205

Eetnzve Windows Settings Caller [[: 14

Caller [ Mame: Haas Frank
Called ID: 18

Called ID Mame:

: Called 10 18
Translata Mumber Conbnue | Called ID Mamne:
Connected I0:

Connected 10 Mame:
redirection 10
Redirsction ID Hames:
Redirectng ID:
Rediracting ID Mame:
ApD Mame:

Called Party:
Displayable Address:
Comment:

Length of Dey Specific: O

Connect with TAPI

Conrect to Line

Have someone call ywou

Create outbound call

Enter telephone Mumber for external test Call Save g Clree
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The number you entered will be translated according to your location settings,

meaning the local area code is removed, and, if necessary, the local loop number is

added. Double check the field “Translated” before continuing. Click "Continue” to

place the phone call.

[(MFrmTAPICheck

~lol x|

TAPI - Test 4"%| mscrm-addons.com
¢°J' | Talaphone Integration
—sethngs
—Telgphoniz Details —Call Details
Linenar e I
ABLCATEL - 14 > Humber: 0316 1234567
Lacal L Murnber:

H323-Laitung AL ! E

[PCONF-Leitung Rernovs this Country-Code: 0043 01754567

Fg . Translated E /

R4S PPRAE Lina0000 Remove this Area-Cods: n31s ot

RAS-YPHN-Leitung 0
WaAN-Miniport (LZTP

Testresults

Connect with TAPL

Check for Lines TAPI
Connect ko Line

Retrigwe Windows Settings
Hawe somenne call you
Translate Mumber

Create autbound call

Continue |

Lag-Infarmation

[TEST] Tranclste Nurmber passed!l]
LINECALLETATE_IDLE
LIMECALLETATE CONMECTELD
[TEST] Have someons call pou passedll!
LINECALLETATE_OFFERING
Device 100 &

&ddress I0: 0

CALL ID: 2E066

Trunk: 429967295

Caller [D: 14

Caller [D Mame: Haas Frank
Called ID: 15

Called 10 Mame:

Called 1D: 15

Called ID Marms:

Connected 10

Conngcted 10 Mame:
Redirechion ID:

Redirschan ID Names:
Redirectng 10

redirecting [0 Mame:

fpp Mame:

Called Party:

Displayable Address:
Comment:

Length af Dev Specfic O

Flease check the translated number!

Save g

Cloze
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If you have entered an invalid number, the following screen will appear:

a;‘rl'mTAFIEhtd:_ 10l x|
>
TAPI - Test 4%/ mscrm-addons.com
‘\-Dl' | Telephone Integration
Sethings
- Telephoniz Details Call Details
Linenare |
ALCATEL - 18 . Mumber:  |=sdgarg
Local Loop Number:
H323-Leitung v g
[PCOMNF-Leitung Remaove this Country-Code; 0043 Tramslated |2sdggr
I R thiz A Cod l =
R.AS PFFoE Lin=0000 emove this Ared-oda: 0314 .
RAS-YPHN-Leitung 0 Incarming: |14
WAN-Miniport (L2TPD
—Testrazulks —Log-Information
: [TEST] Create outhound call FAILED 11
. Conmect with TAPI [TEST] Translatz Number passed!!!
. LINECALLETATE_IDLE
. Check for Lines TaPl LINECALLETATE_CONNECTED
[TEST] Have someane call you passedi!
. B e e LINECALLETATE_OFFERING
Device 1D &
. . . addrezz I0: 0
. Retrizvs Windows Settings CALL ID: 26966
Trunk: 4294957205
. Hawe someohe call you Caller [D: 14
Caller [l Mame: Haas Frank
Called ID: 18
. Translate Wumber Called ID Narne:
Called ID: 1%
. Create authound cal Continue | Called 1D Mame:
Connected 10
Connected 10 Mame:
Redirection ID:
Redirechon I Mame:
Redirecting 10:
redirecting ID Mamis:
fipp Mame:
Called Party:
Displayable address:
Comment;
rlinimum reguiremeants not met Save bo Claze
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If you have dialed a valid number, your phone will make the call and the TAPI test is

complete with no errors.

FEFemTARIChack =10l x|
_ i
TAPI - Test % 1‘0| mscrm-addons.com
A
‘04-" | Talaphons Integration
Sethings
: —Telephonis Details —all Details
Linenarns |
ALCATEL - 18 S Number: 14
Lacal Laop Murmhber:
H323-Leitung . : !
[FCONF-Laitung Reamove this Country-Code: 0043 1
e Translated E

RAS FPROE Linennoon
RAS-YPH-Leitung 0
WaN-Miniport (LETFY

Fermove this Arca-Code:

niln

Incoming: |14

Testresults

connect with TAPL

Checlk: for Lines TAPI
Connect o Line

Eetrieve Windows Settings
Have someaone call wou
Translate Humber

Create outbound call

Lag-Infarmation

[TEST] Create avthound call passedll!
Linz = 6 Address = 0 pddress Exthar=10
[QUTBOUND] G4/ =f0RaDl Wi Ss/VitTw== ===
GE4 5 rf0R aDIWFy S5 /N iTm——

[TEST] Translzte Number passedll|
LINECALLETATE _IDLE
LIMECALLETATE_CCOMMWECTED

[TEST] Have somecne call rou passed!l!
LIMEC ALL=TATE_OFFERING

Davice 100 6

Address 10 0

CALL ID: 2E969

Trurk: 2494967235

Caller [0 14

Caller [[* Name: Haas Frank

Called ID: 18

Called 10 Name:

Called ID: 15

Called ID Narne:

Cannected 10:

Connected 10 Mame:

Redirection ID:

Redirsction ID Mams:

Rediracting [0

redirecting ID Name:

App Nome:

Wour telephone s now making 3 calll

Save log

Cloee

If you have any issues, please contact support@c360.com.
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